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Indianapolis
by Roland M. Dorson

Indianapolis
by Benjamin Dorson

W

hen my
sons
Ben and
Daniel Dorson arrived in
Indianapolis less than two
decades ago, there were a
lot of things they did not
know about the city of
their birth.
They did not know
it is home to the largest
single day sporting

event in the world, the
Indianapolis 500.
Only recently did
they become aware it is
home to the only mayor
in the country who can
charter schools.
While their sports and
cultural quotient is fairly
high, they did not know
the city of their aunts,
uncles, grandparents and

A

cousins is one of only 10
cities in the country who
have a world champion
NFL team, an NBA team
and a year-round world
class symphony. The
internationally hailed
Indianapolis Museum
of Art, fifth largest in
the country, sits on 152
meticulously groomed
acres, just 15 minutes
from downtown.

s you grow older, the world becomes clearer. The fog in young eyes begins to
evaporate and, for a few brief years, your life teeters between the innocence of
youth and the prejudice of old age. For those few years, you can take a look
around you and examine the place you call home. The United States was founded on the
principle that all should be able to pursue life, liberty and happiness. As I depart from
childhood, I have to question, where in this country – if not the world – will I be able to
pursue my life, my liberty and my happiness. At this time in my life there is nowhere else
I’d rather be than here, at home, in Indianapolis.
I first met Indianapolis a little after noon on March 10, 1990. Tiny and slimy I can
imagine that I probably looked around the hospital room, lazily taking in the drab off-white
and green hospital walls. Perhaps I glanced out the window and took note of the grass and
scraggly trees that punctured the sky in the distance.
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It is home to the
largest African American
cultural event, Indiana
Black Expo, in the
country, one of the
biggest medical schools
in our nation, the largest
children’s museum in the
world, one of the largest
private foundations in the
country, the first black
millionaire woman, but
most importantly to them

it is a place of such great
opportunity that they may
stay here after finishing
their education.
Originally thought of
as a city of geographic
convenience, state leaders
picked it as the site for
the new state capitol
in 1820, Indianapolis
has become a leader
in everything from life

sciences to education
reform to urban renewal.
Recently a team
of researchers from a
major university came
through Indianapolis,
trying to determine how
Indianapolis had shaken
off all the rust from the
Rust Belt and become
such a beacon for postindustrial communities.

Two days later, I was home. For the first time in my life, I made my way down Township
Line Road, across 79th Street and Clarendon Road. My trip home from the hospital would
be the first of hundreds of journeys up and down those roads at first in the backseat of my
parent’s car, and eventually in the front seat of my own.
As the years grew older so did I. Before long I began preschool. Days filled with
storybooks, nap time and school food that was actually good. Throughout preschool I
began to become more aware of my surroundings and the city in which I lived. I began to
familiarize myself with Holliday Park, lush and green with the towering wooden junglegym,
head-spinning tire swing and, everyone’s favorite, the massive spider web. The spider
web was a large metal pole, threaded with tiers of rope and cables that, to a three-year-old,
appeared to be the pinnacle of the Earth itself. In the wet days of spring and lazy days of
summer, little shrieks of joy could be heard crawling up and down the gargantuan spider web.
9

T

he “whys”
are up to the
scholars, the
fact is that Indianapolis is
electromagnetic and my
family feels its pulse.
Reports from the
Federal Reserve Bank to
Forbes magazine confirm
that Indianapolis is
growing with jobs, people
and economic activity.

The National Home
Builders has awarded the
first place ribbon for most
affordable housing in the
country to Indianapolis.
We are best, first,
largest, in any number
of categories. Even our
minor league ballpark,
right downtown, has
been voted “Best Minor
League Ballpark in
America,” by Baseball

B

America, but again, what
matters most is that Ben
and Daniel Dorson may
want to stay here.
The Indianapolis
of my life began 30
years ago when I
moved here. For my
wife Patti, in another
first for Indianapolis,
she became to the best
of our knowledge the
first woman to sound a

etween preschool and elementary school was the first time I remember leaving
Indianapolis. For the first time in my life, I remember experiencing a city other
than my own. We went to Washington DC during a cold, rainy and utterly
grey October to watch my dad run the Marine Corps Marathon. I was fascinated by the
monuments and museums that, even in the dreary October gloom, seemed to shine white.
At six years old I was thrilled to see new things, but I knew I was not home. I didn’t
know the Metros or the streets or the people milling about, buzzing through monument
after museum after monument. I knew the hotel room was only temporary home. For
the first time in my life, I remember feeling a sense of belonging as though the runway in
Indianapolis unraveled and literally pulled our plane down, back to my real home.
Soon, I began attending kindergarten at a public elementary school close to my
house. Though I was not aware of it at the time, I began an immersion into the diversity
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shofar during the Jewish
High Holy Days over 25
years ago. She like our
children was conceived
and born here.
While the
Indianapolis 500 has
always registered at the
top of worldwide sporting
events, 30 years ago,
Indianapolis had more
notoriety as the largest
city on a non-navigitable

river, something state
leaders miscalculated
when they looked at
longitudes and latitudes
to pick the center of the
state and found a lovely
river at that juncture.
Now thanks to a
spirit of collaboration,
cooperation and
confidence found in few
other places around the
country, Indianapolis

is thriving. Despite
population flight from
other older Northern
cities, Indianapolis has
experienced population
growth over the last 10
years. Its immigrant
population has also grown
significantly, contributing
to what some would
argue is a brain gain
for the community.

of Indianapolis. Placed side by side, my elementary school friends could have formed an
ethnic rainbow.
The era of elementary school – recess, snacks and books with letters as wide and black
as a six lane highway – soon collapsed. As the rubble settled, I found myself in the midst
of middle school, the purposeless precursor to high school. The drab grey halls of middle
school had swallowed me as they slowly juiced the menacing evil and petty delinquency
that stewed behind the quiet facade of former elementary school students. Kids that were
once friends in elementary school were now divided by a racial wall, one thousand gang
members thick. I remember my first introductions to gang signs and violence, racial slurs
and degrading curses. The innocence of early life began to dissolve as I realized the city in
which I lived was not perfect.
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T

his is a place to
come and raise
family, begin a
career, start a business, or
just park for awhile. One
of the most distinguishing
characteristics of
Indianapolis is not
something that shows
up in a government
report or private study.
Rather it is that we are
an accommodating city,

a city where you can
break into the circle of
influence, unlike other
major cities where the
circle of influence might
be in several dimensions
and out of reach unless
you can be born in the
orbit or buy your way in.
This is a city in which
any Ben and Daniel will
find their phone calls
returned, interviews

W

granted and perhaps
deals struck.
Henry David Thoreau
may have stayed by
Walden Pond, but he
could have found equal
peace and solitude in
one of the largest urban
parks in the country,
larger than Central Park.
Eagle Creek Park, inside
the city’s boundary, has
3,900 wooded acres along

hile my participation in the accelerated academic program placed me in
classes with nearly identical faces from the past five years, my immersion
into the world of adolescent middle school was shocking. Up until this
point in my life, I had seen the world through innocent eyes. As a six-year-old child
the green of our yard always seemed lush, even in winter. However, after a few weeks
in middle school, I began to see the grey and brown patches that now outnumbered the
healthy blades of grass. Reality seeped from the walls of the grey hallways, forcing its
way into my skin and my veins, heart and brain. Divisions at school became deeper.
Students began to identify themselves by neighborhood and gang, not which kickball team
they were on.
Dealing with this newly discovered realism was difficult. How did the oasis I called
home become such a lowly, dark and dank mess? My age increased with my appreciation
12
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with 1,400 acre Eagle
Creek reservoir, where
world class rowing events
have taken place. The
ambitious Monon Trail, a
rails-to-trails ribbon that
links the northern suburbs
to the electric downtown,
covers 15 miles, longer
than a marathon down
and back.
Perhaps even
more distinctive is the

internationally recognized
Cultural Trail which
will circumnavigate
7.5 miles of downtown
Indianapolis, winding
through five downtown
Cultural Districts. No
less than the Wall Street
Journal and New York
Times have hailed this
accomplishment, a bike/
pedestrian trail unlike
any in other cities of

comparable size around
the country.
Indianapolis is
unique, distinctive,
approachable, affordable
and exciting. If you are
young, old, have kids,
were once a kid, or
have nieces, nephews or
grandkids, Indianapolis’
gravitational pull should
not be resisted. Come
into the orbit and see.

for reality. Over time, I began to appreciate the very real, though somewhat gritty, details
that make home unique. Now in high school, I weave my way through crowded halls,
thankful that I live somewhere other than Stepford where every face, family and
history is different.
Finishing high school leaves me at the proverbial crossroads. Where do I go? Will I
leave Indianapolis? What will I do with my life? As I being to gather speed on the road
of self discovery I have become aware that, at this time in my life, before the prejudice
of age sets in, I am able to truly appreciate everything around me. The good and the bad.
The pretty and the ugly. It is as though my growth is paralleled by my surroundings. New
buildings, stadiums and roads spring up around me, adding texture to the ever changing
landscape I call home.
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Indianapolis’ Monument Circle
dressed in

Christmas

lights.

Photo
by

Rob Banayote
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Jellyfish

tank at the Indianapolis

Zoo. Photo
by

Jean Butler
Viewing

seals under the water at the he Indianapolis

Zoo. Photo
by

Randa Bishop

Dolphin

at the Indianapolis

Zoo. Photo
by

Carrie Yonley
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The Village

of

West Clay

located on the north side of Indianapolis.

Photo
by

Susan Fleck

Sunset
on homes of

Eagle Creek. Photo
by

Rob Banayote

White River Park

architecture.

Photo
by

Carrie Yonley
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A
hiker in

Turkey Run State Park’s Rocky Hollow

area enjoys the parks many trails through woodlands and canyons.

Photo
by

Rich Clark.
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Stain

glass dome in the Indiana

State Capitol. Photo
by

Thad Pickett

Indiana State Capitol. Photo
by

Randa Bishop

Interior

of Indiana

State Capitol Building. Photo
by

Tim Thompson
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The Indian State Fair

held every year in

August
and one of the largest in the

Midwest. Photo
by

Rob Banayote

The

midway at the Indiana

State Fair

in Indianapolis.

Photo
by

Rich Clark.
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St. Elmo Steak House

in downtown Indianapolis.

Photo
by

Thad Pickett

by

Randa Bishop
Shot

of the shooter taking a food photo at

St. Elmo. Photo

by

Thad Pickett

Thad Pickett

Shrimp Cocktail . Photo

by

famous

Photo

St. Elmo’s
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The Indianapolis Museum

of

Art

is a

152-acre

complex that includes world class gardens.
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Susan Fleck

Indianapolis

Robert Indiana’s

29

famous

LOVE

sculpture.

v i s i o n s

Photo

by

Richard Spahr
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Ballet
practice at the

Russian Ballet Academy

of Indiana.

Photo
by

Tim Thompson
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Historic Landmarks Foundation

of Indiana.

Photo
by

Randa Bishop

Historic
homes at

Fall Creek Place. Photo
by

Carrie Yonley

Indianapolis’
historic

Lockerbie Square

neighborhood.

Photo
by

Rich Clark.
Historic
homes at

Fall Creek Place. Photo

by

Carrie Yonley
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Colts

Colts

by Indianapolis

by Indianapolis

Photo

Photo

34

2007 AFC Championship Game. Photo
by

Rob Banayote

Colts

Colts

by Indianapolis

by Indianapolis

Photo

Photo
The 2007 AFC Playoffs &

last game in the

RCA Dome. Photo

by

Rob Banayote
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Stainless Steal Dobro & Slid = The Blues,

in the farmers market.

Photo
by

Thad Pickett

The
late

James “Yank” Rachell

was one of Indianapolis’ most beloved blues musicians.

Photo
by

Rich Clark
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Belly Dancer, Judy Hanna,

at

6th Anniversary

party of

Santorini Greek Kitchen Restaurant. Photo

38

by

Randa Bishop

Indianapolis

Michelle Nascimento

of

Chicago’s Flamenco Triana

performs at Indianapolis’
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2007 International Festival. Photo

by

Jean Butler
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Indianapolis

v i s i o n s
Photo
by

Tim Thompson

41

One

of the grand old theatres, the

Artcraft

features classic movies ranging from It’s

42

A Wonderful Life

to

Back

to the

Future.

Indianapolis

v i s i o n s

Photos
43

by

Susan B. Fleck
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Bakers Camp

covered bridge west of Indianapolis near

Bainbridge. Photo
by

Rich Clark

The 1880 Dick Huffman
covered bridge in

Putnam County. Photo
by

Carrie Yonley

Inside
view of the

Houck

covered bridge.

Photo

by

Carrie Yonley
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Up

up and away to work on the

Capitol

dome.

Photo
by

Thad Pickett

Photo
by

Thad Pickett

Workers
restore the

State Capital

dome.

Photo
by

Rob Banayote
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A

gondolier paddles passengers along the

Central Canal. Photo
by

Rich Clark
Gondolier

on the canal in Indianapolis.

Photo
by

Randa Bishop

Evening

walk and gondola rides on the canal.

Photo
by

Rob Banayote
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Marsh Symphony

on the

Prairie

with

Heroes & Victors. Photo
by

Randa Bishop

Indianapolis
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52

Monument Circle

around

July 4th. Photo
by

Thad Pickett

The Indianapolis Power
and

Light Building
on

Monument Circle
is lit up for the

4th
of

July. Photo
by

Rich Clark
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At

the

Children’s Museum

of Indianapolis is

The Fireworks
of

Glass,

the largest permanent sculpture of blown glass, by renowned artist

Dale Chihuly. Photo
by

Susan B. Fleck

“Fireworks
of

Glass”. Photo
by

Randa Bishop

Thad Pickett

of

by

Detail

More Dale Chihuly Glass Art. Photo

Dale Chihuly
blown glass ceiling in the

Children’s Museum. Photo

by

Randa Bishop
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by

Randa Bishop

North Christian Church. Photo

Photo

designed

by

Susan B. Fleck

in Indianapolis.

Eero Saarinen

St. Mary’s Catholic Church
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Second Presbyterian Church. Photo
by

Carrie Yonley

Evangelist Catholic Church. Photo

Thad Pickett

the

by

St. John

by

Rich Clark

Monument Circle. Photo

Carrie Yonley

on the Indianapolis

by

Church

Indianapolis Hebrew Congregation - Synagogue. Photo
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The

start of the

500 Festival Mini Marathon. Photo

by

Rich Clark
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Indianapolis

One America 500 Mini Marathon

and one of the largest held in the

59
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Country. Photo

by

Rob Banayote
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Artsgarden

is a downtown landmark connecting

Circle Centre

and many hotels.

Photo
by

Rob Banayote

Indianapolis
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Indianapolis Motor Speedway. Photo

Race

by

Shawn Payne

fans enjoy hands on experience during the

“Community Day”. Photo

62

by

Rob Banayote

Indianapolis

The

63

start of the Indianapolis

v i s i o n s

500 Mile Race. Photo

by

Rich Clark
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High

school rowing groups practicing at

Eagle Creek. Photo
by

Tim Thompson

Tony Summers
exercising at

Eagle Creek Park. Photo
by

Randa Bishop
Photo
by

Richard Spahr

65

v i s i o n s
Indianapolis

66

Statue

of a sailor in the hotel suites at the

Union Station. Photo
by

Thad Pickett

Restored
grand hall interior of the

Union Station. Photo
by

Thad Pickett

Grand
opening of

Festival Market Place
at

Union Station. Photo
by

Rob Banayote
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The Danielli Restaurant

in the

Canterbury Hotel. Photo
by

Randa Bishop
German
cuisine at the

Rathskeller. Photo
by

Carrie Yonley

The Danielli Restaurant
in the

Canterbury Hotel. Photo
by

Randa Bishop
The L.S. Ayres Tea Room

in the Indiana

State Museum. Photo

by

Thad Pickett
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Downtown Indianapolis

at dusk from the Indiana

State Museum. Photo
by

Tim Thompson

Indianapolis
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72

Photo

by

Thad Pickett

Indianapolis

v i s i o n s
Photo
by

Tim Thompson
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Weekly

outdoor market at

City Market. Photo

by

Tim Thompson
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Indianapolis

Linda Chapman

of

Harvest Moon Flower Farm

75

at the open air farmer’s market.

v i s i o n s

Photo

by

Randa Bishop
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The Ruins

at

Holliday Park

is a sculpture by

Karl Bitter
and were originally part of a building in

New York City. Photo
by

Rich Clark

The Ruins
at

Holliday Park. Photo
by

Carrie Yonley

“The Ruins”
sculpture by

Karl Bitter
at

Holliday Park. Photo

by

Tim Thompson
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Sculpture

at the Indianapolis

Museum
of

Art. Photo
by

Susan B. Fleck

“Morning Prayer”
by

Allan Houser
at the

Eiteljorg Museum. Photo
by

Jean Butler
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A

fiery summer sunset over downtown Indianapolis after a clearing storm.

Photo
by

Rich Clark
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Interior

of the

Children’s Museum

in Indianapolis.

Photo
by

Rob Banayote

Dinosaurs
bursts out of the building at the

Children’s Museum. Photo
by

Randa Bishop

Children’s Museum. Photo

Thad Pickett

exhibit at the

by

Dinosaur

Photo

by

Thad Pickett
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The Reverand John L. Lambert

of the

Bethel Episcopal Church. Photo
by

Randa Bishop

Rabbi Nosson Schuman
at the

B’nai Torah Synagoge. Photo
by

Tim Thompson
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Photo

by

Tim Thompson

Thad Pickett
Carrie Yonley

by

by

Photo

Photo

Photo

by

Richard Spahr

Photo

by

Rich Clark
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Photo

by

Thad Pickett

Photo
by

Thad Pickett

Indianapolis

v i s i o n s

Photo
by

Tim Thompson

89

90

Young
vistors with umbrellas walk in the rain at the

Conner Prairie Living Museum. Photo
by

Randa Bishop
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by
by

Rich Clark

Michigan Avenue. Photo

Tim Thompson
Photo

on

is a distinctive office complex on Indianapolis’ northwest side.

The Pyramids

College Park

buildings forming

at

Three

The Pyramids
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The Flying Wedge

sculpture at the

NCAA Hall
of

Champions. Photo
by

Thad Pickett

Photo
by

Thad Pickett
Realistic

pole-vaulting sculpture at the

NCAA Hall
of

Champions. Photo
by

Thad Pickett
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Photo

by

Rich Clark

Photo
by

Susan B. Fleck

Photo
by

Thad Pickett

Photo

by

Carrie Yonley
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Sailboat

marina at

Eagle Creek State Park. Photo
by

Randa Bishop
Water
activities takeing place

Eagle Creek. Photo
by

Rob Banayote

A
couple enjoys a leisurely paddle down the

White River

on a glorious autumn afternoon.

Photo
by

Rich Clark
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Flowers
at the

Farmers Market. Photo
by

Thad Pickett
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Interior

of the Indiana

State Museum. Photo
by

Tim Thompson

Front

entrance of the Indiana

State Museum. Photo
by

Tim Thompson

Back

entrance of the Indiana

State Museum. Photo

by

Randa Bishop
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Interior

detail of the

Circle Centre Mall. Photo
by

Carrie Yonley

Glass
ceiling of

2007

annex at the Indianapolis

Central Library. Photo
by

Jean Butler
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Indianapolis Symphony Orchestra. Photo
by

Randa Bishop

The New World Youth Symphony Orchestra. Photo
by

Rich Clark

Maestro

conducting the Indianapolis

Symphony Orchestra. Photo
by

Rob Banayote
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The Indiana Medical History Museum. Photo
by

Randa Bishop

The Indiana Medical History Museum. Photo
by

Randa Bishop

The Indiana Medical History Museum Amphitheater. Photo
by

Randa Bishop
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Sunset
on

Eagle Creek. Photo
by

Rob Banayote
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Gold

eagle figure in the

American Legion Mall. Photo
by

Tim Thompson

Medal
of

Honor
recipients at the

500 Festival Parade. Photo
by

Rich Clark

Gold Eagle
atop the

State Capitol Building. Photo

by

Thad Pickett
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USA Outdoor Track & Field Championships. Photo
by

Randa Bishop

USA Outdoor Track & Field Championships. Photo
by

Randa Bishop

IUPUI Natatorium

world class swimming and diving facilitiy.

Photo
by

Rob Banayote
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Photo

by

Susan B. Fleck

Photo
by

Susan B. Fleck

Photo
by

Susan B. Fleck
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Captain Julia Baade

and

Private Quentin Beverly

at the Indianapolis

Firestation #13. Photo
by

Randa Bishop

Photo
by

Thad Pickett
Photo
by

Carrie Yonley
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The Congressional Medal
of

Honor Memorial

and Indiana

State Museum

in the background.

Photo
by

Randa Bishop
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Photo

by

Tim Thompson

Indianapolis

v i s i o n s
Photo
by

Jean Butler
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Photo

by

Randa Bishop

Photo

by

Tim Thompson
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Indianapolis

v i s i o n s

Photo

125

by

Richard Spahr

Side

126

of the Indiana

State Museum. Photo
by

Thad Pickett

Artistic
shot of the

Artsgarden

dome.

Photo
by

Tim Thompson
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Bellman “John”

at the

Canterbury Hotel

in downtown Indianapolis.

Photo
by

Randa Bishop

Beautiful
interior of the

Canterbury Hotel. Photo
by

Thad Pickett
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Remarkable
interior dome of the

State Capitol

building.

Photo
by

Tim Thompson
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Interior

of the

North Christian Church. Photo
by

Susan B. Fleck

St. John Catholic Church

interior.

Photo
by

Carrie Yonley

The
ornate interior of

Sacred Heart Catholic Church. Photo

by

Rich Clark
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Indianapolis Artsgarden. Photos

by

Thad Pickett
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Indianapolis

Interior

135

of the Indianapolis

v i s i o n s

Artsgarden. Photo

by

Thad Pickett
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Established

in

1850

the

Slippery Noodle Inn

is Indiana’s

Oldest Bar. Photo
by

Randa Bishop

Se7en
nightclub and lounge in the

Broad Ripple

district.

Photo
by

Randa Bishop
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The 1872

home of

James Whitcomb Riley

now a museum.

Photos
by

Tim Thompson

The 1872
home of

James Whitcomb Riley

now a museum.

Photos
by

Tim Thompson
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Evening

sun and a rainbow fall on downtown Indianapolis after a summer thunderstorm.
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Photo
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in the

Tim Thompson

Borg-Warner Trophy

Hall

of

Fame Museum

at the Indianapolis

Motor Speedway. Photo
by

Carrie Yonley

Hall
of

Fame Museum

at the Indianapolis

Motor Speedway. Photo
by

Tim Thompson
Photo
by

Carrie Yonley
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A

northern cardinal rests on a snowy branch at

Eagle Creek Park. Photo
by

Rich Clark

Beautiful

birds of color at the Indianapolis

Zoo. Photo
by

Carrie Yonley

145

v i s i o n s
Indianapolis

146

Conner Prairie Living Museum. Photo
by

Rich Clark
Spinners
at the

Conner Prairie Living Museum. Photo
by

Randa Bishop

Shopkeeper
at the

Conner Prairie Living Museum

in Indianapolis.

Photo
by

Randa Bishop
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Indiana Repertory Theatre. Photo

by

Thad Pickett

Randa Bishop

Randa Bishop

by

by

The Walker Theater. Photo

The Murat Centre. Photo

The Fountain Square Theatre. Photo
by

Randa Bishop
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Indianapolis

skyline at sunset.
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Rob Banayote
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Sculpture, “Beautiful Storm”

by

Mike Helbing,
near the pedestrian bridge over

White River. Photo
by

Randa Bishop

Sculptured
billboard in

Broad Ripple. Photo
by

Carrie Yonley

Sky Waltz

sculpture at the pedestrian bridge.

Photo

by

Randa Bishop
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Looking

down the

City Market

area at

Monument Circle. Photo
by

Thad Pickett

City Market. Photo
by

Tim Thompson
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Bartholomew County Courthouse. Photo
by

Susan B. Fleck

Indianapolis Zoo Conservatory

reflected in an ornament.

Photo
by

Jean Butler
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State Capitol

as viewed from a carriage ride.

Photo
by

Thad Pickett

Beautiful
carriages are a common sight at

Monument Circle. Photo
by

Tim Thompson
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A
butterfly settles on a flower in

White River State Park,

downtown Indianapolis.

Photo
by

Randa Bishop
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Capitol

reflection.

Photo

by

Rich Clark

NCAA Hall
of

Champions

reflection.

Photo
by

Jean Butler

Reflection
in the water on the

Canal Walk. Photo
by

Carrie Yonley

Capitol

reflection.

Photo
by

Thad Pickett

Carrie Yonley163
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Indianapolis Museum

Indianapolis Museum

of

of

Art. Photo

Art. Photo

by

by

Randa Bishop

Rob Banayote

Photo

by

Randa Bishop
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The Indianapolis Zoo. Photo

by

Randa Bishop

The Indianapolis Zoo. Photo
by

Rich Clark

The Indianapolis Zoo. Photo
by

Carrie Yonley

The Indianapolis Zoo. Photo

by

Rich Clark
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Summer

wildflowers.

Photo

by

Richard Spahr

A
riot of color surrounds a reflecting pool at

White River Gardens. Photo
by

Rich Clark

Allen W. Clowes Water Graden
at the

White River Gardens. Photo
by

Randa Bishop
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Giant
flag in

Shrine Room

at the Indiana

War Memorial. Photo
by

Tim Thompson
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Indiana War Memorial. Photo

by

Jean Butler

Indiana War Memorial. Photo
by

Randa Bishop

Indiana War Memorial. Photo

by

Carrie Yonley
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Full

of smiles at the

Conner Prairie Living Museum. Photo

by

Randa Bishop
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Indianapolis

Fun

with a fountain at the Indianapolis
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Zoo. Photo

by

Carrie Yonley
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Photo

by

Thad Pickett

Photo
by

Carrie Yonley
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Photo

by

Rob Banayote
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by

Rich Clark
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Hook’s American Drugstore Museum
takes visitors back in time for a glimpse at a

19th Century

drugstore.

Photo
by

Rich Clark
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Photo

by

Randa Bishop

Southwest Summer Showers
sculpture at the

Eiteljorg Museum. Photo
by

Jean Butler

Deer Fountain
at

Eiteljorg Museum
of

American Indians & Western Art. Photo
by

Randa Bishop
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The Dolphin Dome

at the Indianapolis

Zoo. Photo
by

Randa Bishop

Photo
by

Jean Butler

Photo
by

Rich Clark
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The

sculpture

Brick Head #3. Photo
by

Tim Thompson

The
sculpture

Brick Head #3,

by Indianapolis native

James Tyler,
located along the arts district of

Massachusetts Avenue. Photo

by

Rich Clark
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The Congressional Medal

of

Honor Memorial. Photo

by

Randa Bishop
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Indianapolis

Looking

down the canal at the

Detail
189
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of the
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Honor Memorial. Photo
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Honor Memorial. Photo

Rob Bayanote

by

Jean Butler
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Dale Chihuly
blown glass ceiling in the

Children’s Museum. Photo
by

Thad Pickett
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View

of city from

Crown Hill Cemetery. Photo
by

Rich Clark

John Dillinger’s
gravestone in

Crown Hill Cemetary. Photo
by

Tim Thompson
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Circle Center

interior.

Photo

by

Carrie Yonley

Indianapolis Central Library. Photo
by

Jean Butler
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Monument Circle. Photo
by

Rich Clark

Tim Thompson

by

by

Monument Circle. Photo

Monument Circle. Photo
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Monument Circle. Photo
by

Thad Pickett

Carrie Yonley

Rich Clark

by

by

Monument Circle. Photo

Monument Circle. Photo
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near the Indiana

Depew Memorial Fountain

Fountain

at

by

by

Rob Banayote

Veterans Memorial Plaza. Photo

State Capitol. Photo

Randa Bishop
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Indianapolis

Victory Field,

home of the minor league baseball team, Indianapolis Indians.
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Photo

by

Rob Banayote
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Everybody

gets into the act, including

Fido,
when

Santa

drops in at the Indiana

State Museum. Photo
by

Jean Butler

Watching
the cash box at the

City Market. Photo
by

Carrie Yonley
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Profiles in
e x c e l l e n c e

1834_______________________________________________________________________________________________________ Regions
1862____________________________________________________________________Wishard Health Services
1876________________________________________________________________________ Eli Lilly and Company
1877______________________________________________________OneAmerica Financial Partners
1881_ ______________________________________________________________________________ St.Vincent Hospital
1890_________________________ Greater Indianapolis Chamber of Commerce
1893_______________________________________________________________________ Thomas L. Green LLC
1907______________________________________________________________________________________________ Citizens Gas
1908________________________________________ Ingersoll Rand Security Technologies
1909_______________________________________________________________________________ Riverview Hospital
1913___________________________________________________________________________________________________________ FedEx
1914_ __________________________________ St. Francis Hospital and Health Centers
1917_ ____________________________________________________________________ Witham Health Services
1919_ __________________________________________Blackmore & Buckner Roofing, LLC
1922___________________________________________________________________ Business Furniture LLC
1927_______________________________________ Indianapolis Power & Light Company
1930______________________________________________ Indianapolis Symphony Orchestra
1931__________________________________________________________________________________________________________ Harlan
1933_ ___________________________________________Mitchell & Scott Machine Company
1934____________________________________________________Indiana Farm Bureau Insurance
1936_ ______________________________________________________ Firestone Diversified Products
1944_________________________________________________________________________________________________ WellPoint
1952_ ___________________________________________________________________________________________________________ BMH
1953__________________________________________________________________ Marsh Supermarkets, Inc.
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Photo
by

Randa Bishop

1956
_ ____________________________________________________________ 1959
_ ____________________________________________________________________________ 1962
_ _______________________________________________________________________________________________ 1962
_________________________________________________________ 1963
____________ 1969
__________________________________________________________ 1973
_ ______________________________________________________________________________ 1975
_ ________________________________________________________________________________ 1975
_____________________________________________________ 1976
_ _________________________________________________________________________________________1982
___________________________________________________________________________________ 1983
_______________________________________________________________________________________________ 1984
_____________________________________________________________________________________ 1988
_ _________________________________________________________________________________ 1990
________________________________________________________________________ 1990
_____________________________________________________________________________ 1990
_____________________________ 1994
_________________________________________________________________________________________ 1997
_ _________________________________________________________________________________________ 2000
___________________________________ 2000
_ ______________________________________________________ 2002
________________________________________________________ 2002

Community Health Network
Simon Property Group, Inc.
Carrier Corporation
OrthoIndy
Ivy Tech Community College
Indiana University-Purdue University Indianapolis
Tobias Insurance Group, Inc.
BSA LifeStructures
Westview Hospital
Central Indiana Cancer Centers
HDG Mansur
Canterbury Hotel
Gaylor, Inc
Australian Gold®
AIT Laboratories
Haverstick Consulting
Protection Plus Inc.
DWA Healthcare Communications Group
Clarian Health
ExactTarget
Staybridge Suites Indianapolis-Fishers
Enzon Pharmacueticals, Inc.
Pediatric Surgical Associates

____________________________________________________________
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Regions

ith a long history of community involvement in Central Indiana and
wherever Regions banks do business, Regions seeks to live up to
the company’s values of doing what is right and putting people first.
Regions has proudly supported many charitable and community
groups and events in Indianapolis and Central Indiana for years,a

aincluding the 500 Festival,
Junior Achievement of Central
Indiana, and Indiana Black

organizations working in
community and economic
development, education, health
and human services, and arts
and culture.
Regions also supports the
local business community as
a longtime participant in the
Greater Indianapolis Chamber
of Commerce. The bank is
a founding partner of the
Chamber’s CEO Advantage
Series, a monthly forum for
local business leaders.
While serving local people
and businesses as a full-service
bank, Regions also is an
important part of the fabric of
the Indianapolis community,
helping people to attain
successful, fulfilling lives, and
helping businesses to grow
and prosper.

Regions’ History

The festive Independence
Day fireworks have been
a downtown Indianapolis
tradition thousands have
enjoyed for nearly

The

40

years.

display is set off from

atop the

Photo

Regions building.
Rob Banayote

by

Expo, among others. The bank
has also served as presenting
sponsor of Zoobilation, an
annual fundraiser to benefit the
Indianapolis Zoo, as well as
title sponsor of the
Stepping Out in Style Fashion
Show to benefit Dress for
Success, a program
established to promote the
economic independence of
disadvantaged women.
In addition, Regions
makes grants to nonprofit

Regions at One Indiana
Square in Indianapolis
represents a long history of
serving the financial needs
of people, businesses and
institutions in the city and
Central Indiana.
Founded in 1834 as
Second State Bank of Indiana,
and passing through many
incarnations over the decades,
this homegrown bank is now
part of Regions, which offers
consumers and businesses a
full range of banking services
at twenty-nine area branches.
Regions operates some
2,000 banking offices and over
2,400 ATMs in sixteen states
across the South, Midwest and
Texas. It is part of Regions
Financial Corporation, a
member of the S&P 100

206

index and Forbes Magazine’s
“Platinum 400” list of
America’s best big companies.
With more than $141 billion
in assets, Regions is one of the
nation’s largest full-service
providers of consumer and
commercial banking, trust,
securities, brokerage, mortgage
and insurance products
and services.

Personal and
Business Banking
Individuals can find
personal banking services at
Regions to take care of all
their financial needs, including
checking and savings accounts,
certificates of deposit, credit
cards, online banking,
mortgages and home equity
loans, as well as student loans
and lending for aircraft, autos
and construction. Investment
options and insurance are also
conveniently available through
Regions companies.
Wealth management
services from Regions Morgan
Keegan Private Banking
integrate specialty banking,
customized credit, investments
and financial planning.
For asset preservation, the
Regions Morgan Keegan Trust
management team identifies
the best trust provisions to
help clients achieve their
financial objectives.
Business banking
solutions include deposit
services, treasury management,
merchant services, and
financing for equipment
purchase and global
trade. To meet the unique
requirements of different kinds

Indianapolis

Photo
of organizations, Regions
has specialists on staff who
understand and focus on
the needs of customers in
specialized enterprises such
as health care and agriculture.
Other specialists assist public,
institutional and nonprofit
organizations with their
specific banking needs.

Investments and
Insurance
In addition to the
wide range of personal and
commercial banking services,
Regions offers investment and
insurance options through two
Regions companies, Morgan
Keegan & Company, Inc. and
Regions Insurance.
From offices in Indiana
and the other fifteen states
Regions serves, Morgan
Keegan & Company provides
commercial and institutional
clients with services through
its equity capital markets,
investment banking, public
finance, and fixed income
capital markets divisions.
Morgan Keegan can create and
administer company retirement
programs, including 401 (K)
and pension plans, as well as
profit-sharing and employee
stock ownership plans.

For individuals, Morgan
Keegan offers retirement
savings and investment
options, including IRAs,
mutual funds and brokerage
services, as well as
extensive online retirement
planning tools.
Regions Insurance applies
a sophisticated approach of
assessing risk and formulating
solutions to the insurance
needs of business customers.
Regions Insurance can
advise businesses on a full
range of insurance products,
including employee benefits,
workers compensation,
commercial auto, and
umbrella and business owner
policies. Individuals can
find homeowners and auto
insurance, as well as life and
health coverages through
Regions Insurance.

Regions is committed to
being an active participant in
the communities where it does
business. It supports activities,
events and organizations that
embrace children, families
and neighborhoods. The
corporation and employees
encourage the development of
communities that nurture unity,
respect, and growth through a
variety of volunteer services,
monetary gifts, sponsorships,
and donations. Regions’
relationships within the
communities reflect a simple,
yet powerful, commitment
to make life better. This
dedication benefits not only
customers, but also the
communities Regions serves,
as well as its staff.

Regions Community
Partnerships
Regions has received its
share of awards, high rankings,
and impressive statistics. But it
is the people behind the name
who make Regions the kind
of financial institution that
plays an important part in the
communities it serves.
207

by

Regions

v i s i o n s

Rob Banayote

is committed to

supporting projects devoted

to improving neighborhoods,
education, culture and the

Greater
Indianapolis community.
Photo by Rob Banayote
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Wishard Health Services
he Hoosier Capital City’s oldest hospital is also one of the most comprehensive
in Indianapolis. “Wishard has a wonderful history in the community,” said
Matthew Gutwein, the president and chief executive officer of the Health and
Hospital Corporation of Marion County, Wishard’s parent. “It exists because of
the city and its residents. It’s an enormously compassionate institution.a

Wishard Health Services
includes a Level I Trauma
Center, Richard M.
Fairbanks Burn Center
at Wishard, Lockefield
Village Rehabilitation and
Healthcare Center, Midtown
Community Mental Health
Center, Senior Care,
outpatient surgery services,
a full range of women’s
services and much more.

aWishard continues to excel
in the twenty-first century
because of its forwardthinking philosophy.”
Wishard’s existence in
Indianapolis ensures that all
residents, “irrespective of their
financial status, have ready
access to the highest quality
health care.”
Wishard Health Services
reported nearly 1.2 million
outpatient visits in 2007 and
logged well over 100,000
emergency room visits that
year. The organization is one of
only two adult Level I Trauma
Centers in the state and
operates the only adult burn
center in central and southern
Indiana. Wishard had over
20,000 inpatient admissions
in 2007, and nearly ten new
Hoosiers a day—over 3,200
a year—are born at
the hospital.

150 Years
of Indianapolis
Health Care
Wishard traces its
origins in Indianapolis to
the establishment of the
Indianapolis City Hospital
in 1855, six years before
Governor Oliver P. Morton
issued a call for Indiana
volunteers to fight in the Civil
War. Indianapolis was but a
fraction of its current size back
then, and the new hospital
didn’t open its doors until 1859
when the first building was
completed northwest of the
city at Fall Creek and
Indiana Avenue.
Wishard has always
embraced its mission of
providing the best possible care
to the residents of Indianapolis.
The city of Indianapolis

The mission of Wishard
Health Services is to
advocate, care, teach and
serve, with special emphasis
on the vulnerable populations

of Marion County, Indiana.
Access to life-saving care
for critically ill and injured
patients is available by both
ground and air emergency
medical transport.
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began administration of the
hospital in 1866, and, under
Dr. William N. Wishard during
the 1880s, Indianapolis City
Hospital constructed a stateof-the-art building for care
of the city’s residents. By the
late 19th century, the hospital
was one of the few health care
facilities in the state offering
such specialized services
as neurology, obstetricsgynecology, gastroenterology,
ophthalmology and urology.
During World War I, City
Hospital opened the Sunnyside
Sanitarium to care for local
tuberculosis patients. A new
surgery unit and clinical
research laboratory were added
in the 1920s. In 1935, Eli Lilly
and Company purchased the
first iron lung in the state of
Indiana for City Hospital to
use in the treatment of polio
patients. Dr. Charles Myers,

Indianapolis
devoted to caring for the city’s
less fortunate residents. In
order to reach the underserved
as well as a broader
population, the hospital
changed its name again, to
Wishard Memorial Hospital,
and it became closely affiliated
with the Indiana University
School of Medicine, whose
faculty physicians provide,
to this day, a comprehensive
range of care to
Wishard patients.

Standing with
Wishard for
the Future

the superintendent from 1931
to 1951, opened a municipal
cancer clinic and laid the
groundwork for the Krannert
Institute of Cardiology,
Indianapolis’ first full-service
heart clinic.
Changes in the 1940s
and 1950s include two name
changes, first to Indianapolis
General Hospital and then
to Marion County General
Hospital, and the creation
of the Health and Hospital
Corporation. Marion County
General was a charity hospital

Dr. Lisa Harris, Wishard’s
CEO and medical director,
pointed out that Wishard
stands by the people who need
it the most. “While Indiana’s
oldest and largest public health
care system has continued to
innovate—creating nationallyrenowned services, the most
advanced medical care and
strong community alliances—
our ongoing purpose and
guiding principle remain
the same. Wishard dedicates
itself—as it has for over 150
years—to advocate, care,
teach and serve, with a special
emphasis on the vulnerable
populations of Marion County,
and without regard to a
person’s ability to pay.”
In recognition of
Wishard’s commitment to
creating a culture of true
diversity within the fabric
of the entire organization, in
January 2008, Wishard was
honored by Indianapolis Mayor
Greg Ballard for excellence
in the areas of leadership,
development, community
relations and workplace
diversity with “The Best of the
Best Mayor’s Celebration of
Diversity Award – The Sam H.
Jones Award.”
Wishard—the largest
safety net hospital in Indiana
and one of the largest safety
net providers of outpatient
visits in the nation—is doing
remarkable things for the

v i s i o n s

Wishard Health Services has been serving the citizens of
Marion County since 1859. With over 3,200 deliveries a
year, it has one of the busiest maternity centers in the city.
community. Wishard serves the
uninsured and the underinsured
with the highest level of
compassion, often treating
people whose inability to pay
means they haven’t sought
primary or preventive care.
Every patient at Wishard has
access to all Wishard resources
when needed, including
Midtown Community Mental
Health Center (Indiana’s first
community mental health
center and the site of nearly
three-quarters of a million
patient visits in 2007), the
nationally-recognized Richard
M. Fairbanks Burn Center at

Wishard, IU National Center
of Excellence in Women’s
Health, nationally-renowned
programs for the care of
seniors and Lockefield Village
Rehabilitation and
Healthcare Center.
“Wishard stands for a
higher purpose, one that’s
vitally important to the people
of our community and one that
will always ensure that our
services are readily available
to the people who need them
the most,” said Dr. Harris. “We
are the temporary caretakers
of the Wishard mission, and
we feel privileged to have the
opportunity to care for this
priceless gift to Indianapolis.”

Regarded

as one of the finest

and most progressive burn

United States,
Richard M. Fairbanks
Burn Center utilizes the most

centers in the
the

advanced medical techniques
and equipment available in
the treatment of burns.

Wishard Health Services is the largest safety net hospital
In 2007, the organization was honored
with a Mayor’s Celebration of Diversity Award.
system in Indiana.
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Eli Lilly and Company
ith over 41,000 employees worldwide and products marketed in 143
countries, Eli Lilly and Company is a giant in the pharmaceutical
industry. Since its inception in 1876, Lilly has launched many
important pharmaceutical products on the market today. The
company has truly revolutionized the way we live through itsa

ainnovative research and
development of products which
help treat some of the most
urgent of medical conditions.

A Business is Born
Lilly is known for
having brought some of the
most modern medicines
to consumers, so it might
seem a bit surprising that the
company’s roots date back to
the Civil War. Not only was Eli
Lilly a pharmaceutical chemist,
he was also a colonel during
the Civil War, where he had
seen many men die because of
medicines that were ineffective
in treating the soldiers’
wounds and maladies. When
Colonel Lilly returned home
to Indianapolis, he set up shop
downtown on W. Pearl Street
with a staff of three, including
son Josiah, who was only 14 at
the time.
Colonel Lilly based his
company on three principles;
that the pharmaceutical
products would be top quality,
that they would be endorsed by
physicians, and that the most
state-of-the-art techniques

would be used to create
the products.
While his business
achieved enormous success,

Lilly still sought to improve
the methods of evaluating the
quality of his pharmaceutical
products. In 1886, Lilly hired a
full-time scientist for his team,
and together they worked to
form the basis of what has
become the Lilly tradition,
which is to not only improve
the quality of existing drug
products, but to also
take measures to discover
and develop new
pharmaceutical products.

210

Colonel Lilly’s efforts in
the burgeoning pharmaceutical
industry inspired other men
in his family to follow suit.
Lilly’s son Josiah later served
as company president, as
did grandsons Eli and Josiah
Jr. While each continued
the traditional of Colonel
Lilly’s commitment to
developing the highest quality
of pharmaceutical products
possible, each brought a
unique style of management
to the company. These
different styles blended to
form a workplace culture that
was very supportive of its
employees, who were rightly
viewed as the company’s
most valuable assets. This
philosophy remained with
the company and so it is
no surprise that well over a
century later, Lilly was hailed
by Working Mother Magazine
as one of the best companies
for its female employees.
Also grounded in the
company’s 130-year tradition
is a commitment to ethical
procedures and policies. As
a healthcare company, Lilly

Indianapolis
medication used in
the treatment of attentiondeficit hyperactivity
disorder (ADHD).

Empowering the
Community

operates by its Principles of
Medical Research that define
the ethical conduct, funding,
and communication of clinical
research. Lilly established
the first online clinical trial
registry that discloses publicly
all medical research results
that are significant to patients,
health care providers or payers,
so they may make more
informed decisions about
Lilly products

Medical
Breakthroughs
Throughout the
Decades
Lilly’s illustrious history
spans 130 years which are full
of breakthroughs in medicine.
From the very start, Lilly was
recognized as one of the first
companies to have a distinct
research program to ensure
that it would produce only the
highest quality pharmaceutical
products. In the 1920s, Lilly
scientists joined with Frederick
Banting and Charles Best of
the University of Toronto to
refine insulin for the treatment
of diabetes, which then was
considered a fatal disease. The
result of this collaboration was
Lilly’s production of Iletin, the
first commercially available
insulin product in the world,
which allowed diabetes to
become a treatable disease.

In the 1940s, the team
at Lilly took on infectious
disease and blazed a medical
trail as one of the first
pharmaceutical firms to mass
produce penicillin. The 1950s
saw Lilly continue with
its research in antibiotics,
introducing both vancomycin,
which is still a crucial drug for
patients afflicted with hospital
infections, and erythromycin,
an antibiotic that is a welcome
option for patients allergic
to penicillin.
The next decades saw
more research by the Lilly
team, resulting in some of
the most widely known
pharmaceutical products on
the market today. In the 1980s,
Lilly gave renewed hope to
those suffering from clinical
depression with Prozac®,
which signaled the start of
a new category of drugs
available to patients. Over the
years, Lilly would produce
other products for mental
disorders including Zyprexa®,
which is now the world’s
top-selling antipsychotic
drug for the treatment of
schizophrenia, and Cymbalta®
a treatment approved to treat
major depressive disorder,
diabetic peripheral neuropathic
pain and generalized anxiety
disorder. Other notable
milestones in Lilly’s history
include the introduction of
Cialis®, a medication for
the treatment of erectile
dysfunction, and Strattera®, a

In addition to its focus
on research and development,
the people at Lilly maintain
an honored tradition of giving
back to communities. The
company’s global philanthropy
in 2006 totaled about $420
million. Contributions included
nearly $350 million worth of
product donations for patient
assistance programs and
international humanitarian
causes. In 2007, Lilly was
awarded National Urban
League’s Corporate Leadership
Award, the organization’s
highest honor, which
recognized Lilly’s efforts to
educate diverse communities
about healthcare.
With its commitment
to innovation, Eli Lilly and
Company will continue to
earn the trust and respect of
everyone it touches. Lilly’s
130-year legacy proves its
dedication to delivering
improved individual patient
outcomes every day.
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OneAmerica Financial Partners
ost Indianapolis residents are just becoming familiar with OneAmerica
Financial Partners, a nationwide network of companies offering a variety
of products to serve the financial needs of customers. The companies of
OneAmerica provide products that include retirement plans, products
and services; individual life insurance policies; annuities;a

along term care solutions; and
employee benefits.
With total assets of nearly
$20 billion, revenue last
year of $1.102 billion, and
net income of $88 million,
OneAmerica enjoys a financial
strength that is the envy of
many in the insurance and
financial services marketplace.
For Hoosiers, the better
known components of the
OneAmerica companies
are American United
Life Insurance Company
(AUL) and Tthe State Life
Insurance Company. AUL
traces its roots to a fraternal
insurance company founded
by the Knights of Pythias in
Indianapolis in 1877. The
United Mutual Life Insurance
Company was separated
from the parent fraternal
organization in 1930 and
merged with American Central
Life Insurance Company
in 1936.
American Central was
incorporated in 1904 by a
group of local investors led by
the Woolen family. Chartered
as a stock insurance company
under the state’s Compulsory
Deposit Law of 1899,
American Central specialized
in reinsurance in its early days.
In 1930, six years before it
merged with United Mutual
Life, American Central built its
headquarters along Fall Creek
Parkway between Meridian
and Illinois Streets. The 307
foot long stone building, one
of the city’s most prominent
structures, combined a
classical façade, portico,
and Ionic columns facing
south. Herbert M. Woolen,

the company’s president, had
traveled extensively in Europe
during the 1920s and had
long admired the royal palace
of Norway in Oslo, which
inspired the building’s design.
Following the merger with
United Mutual in 1936, the
renamed American United Life
company moved into the Fall
Creek Parkway headquarters
as one of the largest insurance
companies in the state. With
$43 million in assets and
175,000 policyholders in
Indiana, AUL was one of
the city’s most successful
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companies during the
Great Depression.
A third thread of
OneAmerica’s history came
together in 1995 when AUL
mergedformed a strategic
alliance with Tthe State Life
Insurance Company. Founded
in 1895 by an investment team
headed by Charles F. Coffin,
then dean of the DePauw
University Law School,
and two-term Indianapolis
Mayor Thomas Taggart,
State Life became a staple of
the Indianapolis insurance
community in the 20th century.

Indianapolis

AUL surpassed $1.1
billion in assets in 1978, and
Jerry D. Semler was named
the firm’s president two years
later. In 1982, AUL moved into
its new 38-story headquarters
downtown. The company
acquired Pioneer Mutual Life
Insurance Company of Fargo,
North Dakota in 1998 and
reorganized to form American
United Mutual Insurance
Holding Company and
OneAmerica Financial
Partners Inc. in 2000.
Since 1958, AUL and
OneAmerica have entertained
Indianapolis residents with
the OneAmerica Signboard,
located on two corners of
the company parking lot and
visible to commuters on two
busy downtown thoroughfares.
The signboard and its pithy
and often humorous sayings
have become an Indianapolis
institution during the past halfcentury and provide a measure
of levity to help residents cope
with the world’s increasingly
frantic pace.

But OneAmerica is
far more than words on the
company signboard. It is a
promise that the company will
be there when customers
need it most.
“A promise is a vow,”
said Dayton H. Molendorp,
CLU, OneAmerica’s chairman,
president and CEO. “It’s a
guarantee. A pledge. A promise
creates a bond that—once
broken—can never be fully
restored. That’s why at
OneAmerica, we take our
promises very seriously…and
keep them faithfully.
In 2007, OneAmerica’s
AUL subsidiary received
top honors in a variety
of categories in a Boston
Research Group survey of
retirement plan sponsors.
AUL Retirement Services
received a 100 percent overall
net satisfaction score from
the existing plan clients
surveyed. Today, 40 years after
OneAmerica began serving
the 403(b) teacher retirement
market, the firm’s retirement
services division has grown to

serve 440,000 members with
more than $10 billion in assets.
A.M. Best has affirmed
the financial strength of
OneAmerica, ratingassigning
the Indianapolis firm a
financial strength rating of A,
the third highest of 15 possible
ratings. Moody’s Investment
Service in 2007 affirmed the
financial strength rating of A2
for OneAmerica.
OneAmerica has prided
itself on its support of the
Hoosier community it has
called home for nearly 130
years. In 2007, tThe United
Way of Central Indiana has
recognized OneAmerica as
a top giver of unrestricted
donations, with more than
85 percent of 2006 annual
campaign contributions
qualifying as unrestricted,
gifts that can be used by the
United Way for the purpose
of its choosing. “One America
and its many employee donors
want to help those in need
in our community,”
Molendorp said.
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St.Vincent Hospital
hen four Daughters of Charity arrived in Indianapolis in 1881 from their
motherhouse in Emmitsburg, Maryland, they created quite a stir in the
predominantly Protestant city. When the sisters, with their distinctive, swanlike cornette headdresses, rode by horse and buggy to their new convent
downtown, bystanders mistook them for performers in the circusa

Rooted in the loving ministry
of Jesus as healer, St.Vincent
commits ourselves to serving
all persons with special
attention to those who are
poor and vulnerable.

athat had arrived in the city
the day before. On April 26,
1881, the four Daughters
opened a clinic in an unused
seminary on East Vermont
Street. The first week of
operations, they collected
$36.25 only after they had
received a $50 gift from their
patron, Bishop Silas Chatard.
Indianapolis residents
were soon won over by
the care and compassion
exhibited by the sisters, who
ministered to the needs of the
city’s Catholic, Protestant,
and Jewish residents without
distinction. When the sisters
announced a major capital
campaign to build a new St.
Vincent Hospital at Delaware
and South Streets downtown
in 1889, the entire community
pitched in to help.

north again in 1974, when it
closed the Fall Creek Hospital
and relocated to its present
site at West 86th Street and
Harcourt Road.
In 1985, St.Vincent
Carmel Hospital opened to
serve the rapidly growing
population of Hamilton
County. Just over a decade
later, the sisters opened the St.
Elizabeth Seton Hospital on
the Carmel campus.
The core values that those
first Daughters of Charity
brought to the Indianapolis
health care community a
century-and-a-quarter in the
past have been immutable.
Reverence, wisdom,
creativity, service of the poor,
dedication, and integrity have
characterized St.Vincent from
the beginning.
As the city grew, St.
Vincent grew with it. In 1913,
the sisters took a calculated
gamble when they built their
new St.Vincent Hospital
beyond the streetcar lines, at
Fall Creek and Illinois Street.
But the city’s steady population
spread north, justifying the
hospital’s decision to move
north. Indianapolis changed
dramatically in the years after
World War II. People moved
to the suburbs, street cars and
public transportation declined
as more and more residents
owned automobiles, and the
construction of Interstate 465
around the city in the 1960s
accelerated the movement
away from the central city.
“St. V,” as it has been
known to generations of
Indianapolis residents, moved
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St.Vincent Today
and Tomorrow
The 1999 merger of the
Daughters of Charity National
Health System in St. Louis,
Missouri, and the Sisters of
St. Joseph Health System in
Ann Arbor, Michigan, was a
tacit recognition that health
care partnerships would be
the wave of the future for the
delivery of 21st century
health care.
The creation of Ascension
Health led to the integration
of a number of small town,
rural hospitals and health
clinics in central Indiana
with the flagship St.Vincent
Hospital. Vincent C. Caponi,
the chief executive for
St.Vincent Health, oversees
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In 2007 Peyton Manning,
quarterback for the Super
Bowl Champion Indianapolis
Colts, reinforced his
commitment to the children
of Indiana by adding his

Peyton Manning
Children’s Hospital at
St.Vincent.

name to

the Indiana hospitals for
Ascension Health. He pointed
out that Ascension Health’s
commitment to the provision
of health care services in a
community setting dovetails
nicely with the unity of the
Catholic health ministry and
involves a partnership with
those committed to spirituallycentered affordable health care.
Caponi, who arrived in
Indianapolis in 1998, has
presided over significant
growth during the past
nine years. The additions
of Women’s Hospital to
the St.Vincent family and
Children’s Hospital in 2003
have given the hospital an
entry into two of the fastestgrowing medical specialties of
the 21st century.
With more than 150,000
patients passing through the

doors of St.Vincent Health’s
Indianapolis facilities each
year, the hospital is one of
the busiest in central Indiana.
St.Vincent patients take
advantage of a number of the
specialty services the tertiary
hospital offers, including sports
and orthopedic medicine,
bariatric weight loss services,
and state-of-the-art oncology
treatment. Other specialties
include sleep disorder
treatments, neurosurgery,
hand and microsurgery, laser
surgeries, minimally invasive
surgery, and occupational
health treatments.
St.Vincent Indianapolis
Hospital also boasts the
Indiana Heart Institute,
Indiana’s largest cardiac care
center and one of the largest
heart programs in the
United States.

In September 2007,
St.Vincent scored a major
public relations coup in the
Indianapolis community when
St.Vincent Health and Peyton
Manning, quarterback of the
2007 Super Bowl Champion
Indianapolis Colts, announced
the renaming of St.Vincent
Children’s Hospital to Peyton
Manning Children’s Hospital
at St.Vincent.
Through all of the change,
St.Vincent remains dedicated
to spiritually centered,
holistic care which sustains
and improves the health of
individuals and communities.
Rooted in the loving ministry
of Jesus as healer, St.Vincent
and its people continue to
commit themselves to serving
all persons, paying special
attention to those who are poor
and vulnerable. The hospital
and all associated with it are
advocates for a compassionate
and just society through both
its actions and words. The
ageless mission of St.Vincent
remains unchanged: to minister
to the minds, bodies, and
spirits of those in need.
The four Daughters
of Charity who arrived in
Indianapolis in the spring
of 1881 would feel
completely at home with
that ageless mission.
St.Vincent Women’s Hospital

hospital in Indiana.
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St.Vincent Indianapolis
President Kyle DeFur.

delivers more babies than any
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Greater Indianapolis Chamber of Commerce
he Indianapolis Chamber of Commerce’s legacy of business and community
advocacy spans more than a century of the city’s growth and development.
Formed in 1890 by a group of business leaders interested in infrastructure
improvements, today’s chamber continues that tradition by paving the way for
more than 4,300 members.a

Indianapolis skyline.
Photo by Rob Banayote

Greater Indianapolis
Chamber of Commerce 2008
Chairman of the Board,
Charlie Garcia.

Indianapolis Artsgarden.
Photo by Rob Banayote

aWhile its mission
centers on mobilizing the
business community to
build economic success in
central Indiana, the Greater
Indianapolis Chamber of
Commerce plays an integral
role in promoting the benefits
of living and working in
Central Indiana to potential
businesses and residents. The
organization is a catalyst for
progress and improvement in
the greater Indianapolis area
by advocating for business
at the state and local levels,
identifying issues and pursuing
solutions on behalf of its
4,300-plus member businesses
and provides money-saving
programs to its members in
addition to educational and
networking opportunities to
grow business.
The Indianapolis Chamber
connects businesses to
resources, information and
one another.
“Most businesses that
join the Greater Indianapolis
Chamber of Commerce do so
for two reasons: health benefits
and networking,” said Charlie
Garcia, president, Garcia

Construction Group and 2008
Chairman, Greater Indianapolis
Chamber of Commerce Board
of Directors. “But I would like
to see more join the Chamber
to take advantage of our
educational benefits such as
Main Street Institute, which
brings business academia to
our members.”
Business aside, Garcia
sees the Chamber’s role in the
community as a progressive
voice to develop a vibrant
region rich with diversity,
opportunity and culture.
“My vision is to
connect with the Chamber’s
cornerstones – bold leadership,
regionalization, collaboration
and growth – and two address
the needs of small and
medium-sized businesses as
well as international business,”
Garcia continued.

were piles of dirt left along
the streets by two competing
companies digging and
installing natural gas lines
along the city’s unpaved
thoroughfares, Out of these
conditions emerged a group
of 27 business leaders, led
by Colonel Eli Lilly, with
the initial mission: “to
promote prosperity and work
for the general welfare of
Indianapolis.” Lilly was
elected the first president
of the Commercial Club,
whose name was changed to
the Indianapolis Chamber of
Commerce in 1912.

History of the
Indianapolis
Chamber
The environment that
spawned the chamber’s
forerunner, the Commercial
Club, had a great deal in
common with Indianapolis’
current national status. In
1890, Indianapolis was a
relatively new city of the
American West, which in
fewer than 70 years had grown
to be one of the 25 largest in a
young nation.
At the time, infrastructure
was not able to keep pace
with growth, creating a lessthan-appealing environment
in which to live and work.
Perhaps most distressing
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Indianapolis Chamber of
Commerce founding father,
Colonel Eli Lilly.
In its first week of
operation, the club sponsored
the Street Exposition of
Indianapolis, which resulted
in paving major downtown
thoroughfares. Other early
accomplishments included
creating a city park system,
supporting the first city
hospital, facilitating a major
cleanup of downtown property,
securing a location for the
airport, and revising the city

Indianapolis
charter to establish the mayor/
city council system.
The organization
continued to respond to the
needs of businesses well into
the 20th century, protecting
manufacturing interests during
the war years and assisting
veterans with job placement
in the 1950s and 1960s. In
more recent years, the chamber
has acted as an advocate for
interstate highways, education,
metropolitan planning, the
environment, construction
of the Hoosier (now RCA)
Dome, and Unigov, the system
of government that united
the City of Indianapolis and
Marion County in 1970.
Today, the Chamber is
focused on advocating for
such issues as transportation,
infrastructure and
environment, government
modernization and education
on behalf of its membership
and in collaboration with
organizational partners also
representing the greater
Indianapolis region.

A Collective Voice
Advocacy for issues that
impact business has set the
Greater Indianapolis Chamber
of Commerce apart throughout
its history. It understands that
today’s professionals are busy
focusing on the day-to-day
responsibilities of their business
operations and may find it
difficult to be active in public
policy debates that
will determine the future
business climate.
Recognizing there is
strength in numbers, the
Indianapolis Chamber has
established its own grass
roots advocacy network. This
network allows the Chamber
to keep members informed on
policy issues that affect their
business, as well as provide
professionals with an efficient
and effective means
of participating in the
legislative process.
“My involvement with the
(Indianapolis) Chamber has

allowed me to stay informed of
issues that affect my business
and community,” said Wayne
Patrick, Professional Data
Dimensions and a member
of the Chamber’s Economic
Growth Council. “Through my
Chamber membership, I’ve had
the opportunity to interact with
key elected officials.”
The Greater Indianapolis
Chamber of Commerce has
been an advocate for making
local government smarter,
smaller, more efficient and
cost effective. The Chamber
believes the fiscal health of
Marion County, specifically,
is tied directly to providing
a high quality of life in local
neighborhoods. One key
initiative includes pushing
for unified, modernized local
government to reduce reliance
on property taxes.
Of particular concern
is the greater Indianapolis
area’s declining high school
graduation rates. The
Indianapolis Chamber took
a stand in 2007 against these
unacceptable rates, noting
the need for the business
community to reach out to
students by mentoring and
guiding one student at a
time to graduation.
Known as “Common
Goal” the community-wide
initiative spearheaded by the
Greater Indianapolis Chamber
of Commerce to provide
individual strategies for each
Marion County high school to
guide students to graduation.
Through Common Goal, the
Indianapolis Chamber and its
partners will raise the Marion
County high school graduation
rate to 80 percent and reduce
the dropout rate to 5
percent by 2011.
The Indianapolis Chamber
believes business and industry
in central Indiana are linked to
the pool of labor created
by local K-12 and higher
education institutions.
“Quality of education
in our region is everyone’s
business,” said Dorson.
“Building, attracting and

retaining top talent to our
community and businesses is a
key factor for economic growth
for our region.”
Common Goal has
great meaning for the greater
Indianapolis community
including more promising high
school graduates, an educated
workforce, more students
transitioning to college,
productive members of the
prosperous central Indiana
region, fewer youth tangled in
crime and a stronger economy.
Roland Dorson has served
the Greater Indianapolis
Chamber of Commerce as
president since January 2006.
“While the Indianapolis
Chamber is a business-oriented,
membership organization, it
isn’t just about membership, or
networking, or lobbying; rather
it’s about creating opportunities
for our members to prosper.”
“Take away the varnish,
the layers beneath it and it is
about growing the wealth of our
members – our core business,”
Dorson continued. “The
Chamber’s role is to create a
better place to live
and work.”
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Monument Circle.
Photo by Rob Banayote

Indianapolis Chamber
Commerce President,
Roland M. Dorson

of

State Capitol Building.
Photo by Rob Banayote
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Thomas L. Green LLC
elping customers meet their production challenges has made Thomas L.
Green LLC, an industry leader in commercial baking equipment for over
100 years. “The secret is in forging true partnerships with customers.
You’re really working for the success of both companies,”
said Chairman Thomas Lugar.a

Thomas R. Lugar
Above Right:
Cookie Production

Vertical 3-Spindle
Dough Mixer

aThomas L. Green LLC
(Division of Reading Bakery
Systems), is the premier U.S.
manufacturer of commercial
bakery processing equipment
for the cookie and cracker
segments of the snack food
industry. The company
designs, manufactures, and
installs equipment for mixing,
forming, and baking cookies
and crackers. It has provided
baking production lines for
many familiar snack products
such as saltines, sandwich
cookies, and toaster pastries.
Baking equipment from
Thomas L. Green & Company
has been installed throughout
the United States and across
the globe—in Europe, Central
and South America, the
Philippines, and Indonesia.
Thomas Luther Green
founded this homegrown
Indianapolis company in
1893. Though he received
little formal education, Tom
Green was a gifted mechanic
and engineer. As a teenager,
he started inventing in the
basement of the family home,
and he received his first patent
in 1897, at the age of 23. Tom
Green went on to receive more
than twenty patents for his
inventions. He developed the
first rotary cutter for forming

biscuits and crackers, and he
provided other innovations for
the baking industry.
Over its long lifetime, the
company has continued under
family leadership. Thomas
Lugar, grandson of the founder,
is the current Chairman. He
joined the company in 1957
after receiving his mechanical
engineering degree from
Purdue University and serving
in the army. He became
president of the company
in 1968.
In 2001, Thomas L.
Green & Company became
part of Reading Bakery
Systems, a Pennsylvaniabased manufacturer of baking
equipment for the pretzel
and snack food industry.
The Thomas L. Green
plant, still in Indianapolis,

Gauge Roll Sections

T.L. Green Prism Oven
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handles engineering, sales,
manufacturing, and spare
parts for machines used
in producing cookies and
crackers. The staff rebuilds
and refurbishes burners and
other subcomponents and
machine parts, as well as
performing expert installation,
maintenance, and repair at
customer sites.
“If you have good
people, a good product, and
good service, you can be
successful,” observed Thomas
Lugar. As it has throughout its
history, the Thomas L. Green
company is still applying
engineering expertise and
real-world industry experience
to provide customers with
the equipment they need to
produce quality food products.
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Citizens Gas
any businesses speak of trust when they describe their relationship
with customers and stakeholders. Citizens Gas is a Trust in the true
sense of the word. A municipal public charitable trust, Citizens Gas
& Coke Utility operates a distribution utility providing gas service
to the people of Indianapolis.a

Col. Eli Lilly

was one of the

founders of the company
now called

Citizens Gas.

Gas Operations Supervisor
Millie Louissant is one of the
many employees who ensure
reliable gas service
for Indianapolis.

aSince it is a public
trust, Citizens Gas has
no stockholders, pays no
dividends, is not subject to
political patronage and is free
from federal taxation. It does,
however, pay its fair share
of state and local taxes.
Its sole purpose is to
supply safe, reliable,
and effective natural
gas service to the
city of Indianapolis
and Marion County
at cost.
The first
gas trust in
Indianapolis, the
Consumers Gas
Trust Company,
was established in
1887, on the eve of
the state’s natural
gas boom. The
discovery of a natural
gas field northeast
of Indianapolis fueled
a great, but ultimately
short lived, gas boom that
ended around the turn of the
last century. The Hoosier
capital city’s first gas trust
was organized by a group
of civic minded citizens that
included Colonel Eli Lilly,
General Thomas A. Morris,
former Governor Albert
G. Porter, John M. Butler,
John W. Murphy, and Henry
Schnull during a meeting at
the Indianapolis Board of
Trade on October 31, 1887.
The latter five gentlemen
were named the first trustees
of the new organization.
This action settled the issue
of trustee appointments and
made the organization a selfperpetuating one.

By 1888, more than 6,000
customers had signed up with
Consumers Gas, but by the
turn of the century, depletion
of the gas fields northeast of
Indianapolis caused pressure
to drop and gas supplies to
dwindle. In 1904, the Trust
suspended service.
With the depletion of
natural gas in Indiana, the
originators of the first gas
trust company were forced to
recreate the trust in 1906 as
the Citizens Gas Company.
In both companies, control
was delivered to trustees to
hold in perpetuity. Eventually,
as planned, ownership of
the Citizens Gas Company
was transferred to the city of
Indianapolis in 1935, to be
held in trust by the city for its
residents. Since 1935 the trust
has been carried on under its
trade name of the Citizens Gas
& Coke Utility.
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From the early 1900s to
1930, Citizens Gas served
Indianapolis residents and
industries with manufactured
coal gas. The company heated
coal at high temperatures
in the absence of oxygen to
make coke, a carbon product
with almost no ash or volatile
residues. Coke was ideally
suited as a fuel for the recently
invented Bessemer process,
which revolutionized the
manufacture of steel in the
19th Century. Indianapolis
in the late 19th and early 20th
centuries was a manufacturing
center, with numerous iron
foundries supplied with coke
from Citizens Gas.
One of the byproducts
of the manufacture of coke
was coal gas. The low BTU
coke gas was distributed to
residential customers for
heating and cooking purposes.
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Carey Lykins, President &
CEO of Citizens Gas, in
front of the new Midfield
Terminal at Indianapolis
International Airport. The
terminal’s complete utility
needs are served through a
partnership between

Gas and BHMM
Energy Services.
Discovery of the
Panhandle-Hugoton gas
fields in the 1910s dwarfed
anything that previously had
been discovered on the North
American Continent. Brought
in between 1919 and 1927, the
two fields of non-associated
gas stretched almost 300 miles
from the northern sections
of the Texas Panhandle
across Oklahoma to
southwestern Kansas.
The great spurt of
pipeline building in the
Midwest would come after
1931, thanks to the discovery
of the Hugoton field. The
obstacles to lengthy natural
gas pipelines in the 1920s and
early 1930s were generally two
in nature. Pipeliners couldn’t
get financing to build longdistance pipelines because
investors were leery of the
primitive methods in use to
estimate gas reserves. And
technology did not yet exist to
allow the transmission
of large volumes of highpressure natural gas across
thousands of miles of the
American landscape.
Both hurdles would be
overcome in the late 1920s. By
1930, plans were afoot to build
pipelines from the Hugoton
field to Chicago, Indianapolis
and Columbus, Ohio. In 1930,
Panhandle Eastern Pipe Line
Company began construction
of a pipeline from gathering

lines in Texas and Kansas.
The 900-mile-long pipeline
was financed by Panhandle
Eastern’s parent company,
Missouri-Kansas Pipe Line
Company. The new pipeline
reached Citizens Gas in
Indianapolis in 1931 and was
extended east to Ohio the next
year. In 1935, the Panhandle
Eastern Pipeline was extended
northeast across the state of
Indiana to serve new markets
in northwest Ohio and in the
Detroit metropolitan area.
Citizens Gas continued
to produce coke for industry
at its Prospect Street Plant
for the next 75 years, finally
closing the facility in
2007 when environmental
restrictions became too
challenging. But during the
three-quarters of a century
since natural gas arrived in
Indianapolis, Citizens Gas
has been the city’s supplier
of environmentally clean,
efficient, and inexpensive
natural gas.
Through its Citizens
Thermal Energy subsidiary,
Citizens Gas provides heating
and cooling services to some
of the city’s largest commercial
customers. Through ProLiance
Energy, its business partner,
Citizens Gas recently built
the Heartland Gas Pipeline
in southern Indiana. Through
corporate involvement and
employee volunteer activity,

Citizens

Citizens Gas is an active
participant and investor
in initiatives that make
Indianapolis a better
place to live.

As it looks to the future,
Citizens Gas believes that
the uniqueness of the Trust
provides an advantage for the
organization that will allow it
to serve the growing energy
needs of the citizens of
Marion County for
generations to come.
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The Citizens Gas Community
Investment Program is
helping revitalize Indianapolis
neighborhoods like Fall
Creek Place.
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Ingersoll Rand Security Technologies
ngersoll Rand’s Security Technologies Sector, one of the businesses that make up
the Ingersoll Rand Company, is a global provider of safety and security products
and services, ranging from residential and commercial mechanical and electronic
locks and door hardware to advanced electronic access-control systems and software
integration services.a
aSecurity Technologies,
with its global headquarters
on North Pennsylvania Street
in Carmel, Ind., and its Von
Duprin plant on Tobey Drive
in eastside Indianapolis,
employs more than 800 people
in Central Indiana. Worldwide,
Security Technologies has
more than 14,000 employees,
with production facilities in

enterprise, encompassing
four main businesses, which
manufacture and market Club
Car golf carts, Ingersoll Rand
air compressors, and Security
Technologies products,
among others.
By itself, Ingersoll Rand
Security Technologies is
actually one of the largest
businesses in Indiana. If it
were an independent, publicly
traded company, it would rank
among Indiana’s top twelve
public companies, and
among the top six in
Indianapolis, based on revenue
rankings from the Indiana
Business Journal.

Saving Lives

fifteen countries. Products
include many of the safety
and security industry’s leading
brands, including Schlage,
Kryptonite, Von Duprin, and
Steelcraft. These products
and allied systems provide
security and safety for homes,
businesses, schools, hospitals,
airports, sports arenas, and
government buildings.
Ingersoll Rand Company
began in 1871 with the
founding of Ingersoll
Rock Drill Company by
Simon Ingersoll. The new
company produced and sold
Ingersoll’s newly patented
steam-powered rock drill.
From that small beginning
the company has grown into
a $10-billion international
diversified industrial

Security Technologies has
its own long history. The Von
Duprin company was started
in 1908 when it introduced
the first “panic release bar”
in response to a need for
protecting life safety while
providing security, a purpose
that still guides the business
today. Indianapolis hardware
salesman Carl Prinzler missed
a scheduled visit to Chicago’s
Iroquois Theatre in 1903,
thus escaping a disaster in
which 594 people perished
when the “fireproof” theater
burned. Obsessed with this
needless loss of lives, Prinzler
was determined to solve the
problem of public buildings
that often turned into death
traps when doors were locked
to keep gate crashers out.
Prinzler teamed up with his
neighbor, Henry DuPont, an
architectural engineer, who
invented the first working
222

exit device. The initial model
was marketed by Vonnegut
Hardware Company under
the name Von Duprin, a
combination of Vonnegut,
DuPont and Prinzler. Today,
Von Duprin manufactures
many different types of exit
devices, as well as a range of
locking devices and securityrelated products such as
electromagnetic locks, card
readers, and keypad-type
access control systems that
complement the other Security
Technologies product lines.

Part of the Central
Indiana Community
In the Indianapolis
area, products from Security
Technologies enhance the
safety and security in the area’s
most prestigious institutions,

Indianapolis

including Purdue University,
Clarian North and West
Hospitals, Cummins Engine,
Indianapolis Public Schools,
the Convention Center,
NCAA headquarters, Indiana
University, and Eli Lilly.
Security Technologies
values involvement in the
communities where it does
business. In the Indianapolis
area, Security Technologies
is a strong supporter of the
United Way of Central Indiana.
The business also provides
grants to individual teachers in
local school districts to fund
projects that encourage and
inspire student creativity.
The Ronald McDonald
House of Indiana, a place for
families to stay when their
children are in a hospital far
from home, relies heavily
on donations. Security
Technologies donated
handicap-accessible hardware
for doors at the facility. The
new automatic openers make
it easier for guests who use
wheelchairs to maneuver
around the building.
Employees at Security

Technologies participate in
volunteer activities throughout
the year and support a range
of community-focused
organizations, including
Habitat for Humanity, Gleaners
Food Bank of Indiana, Coburn
Place Safe House, Indianapolis
Fire Department, Holy Family
Shelter (a program of Catholic
Charities Indianapolis) and the
Julian Center, among others.

Partners in
Education
Ingersoll Rand Security
Technologies has partnerships
with leading education
institutions in the state. These
include the Kelly School of
Business at Indiana University
and Purdue University. The
Kelly School partners with
Ingersoll Rand to direct an
executive MBA program
tailored to the needs of
business leaders across the
entire company. With Purdue,
Security Technologies has
developed several initiatives,
such as manufacturing
research projects with the

Biometrics Lab at the School
of Technology.
Security Technologies has
established partnerships with
a number of organizations
to maintain its industry
leadership and promote
safety and security in diverse
populations and environments.
For example, it is an official
partner of NASCAR and
collaborates on best security
practices and security systems
for speedways that host
NASCAR-sanctioned races.
Security Technologies is also
an active partner of the Safe
Schools Institute, a cutting
edge program that seeks
to bring innovative safety
solutions to schools in the U.S.
Throughout its history,
Ingersoll Rand’s Security
Technologies Sector has
developed new products and
refined existing product lines
in response to the universal
need to secure life and
property. In Indianapolis and
in facilities across the globe,
it continues to innovate and
create new solutions that help
to make the world a
safer place.
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Riverview Hospital
iverview Hospital is a comprehensive health care facility serving residents of
Hamilton County. Patients know that they are in good hands with the Riverview
Hospital staff, which has often been recognized for its clinical excellence. With
over 20 primary, immediate, and specialty care facilities throughout the county,
Hoosiers won’t need to travel far for outstanding health care.a

Riverview Hospital has a
staff of 350 physicians
providing medical care
in over

35

specialties,

including:

e

State-of-the-art
Health Care for
Hamilton County

1,300 staff members, more than
half of which work full time.
Over 350 physicians practice in
more than thirty-five specialty
areas (see sidebar e).

aThe majority of
Riverview Hospital’s services
are offered at the main campus
in Noblesville, a 161-bed
facility that is also home to the
Heart and Vascular Center, the
Women’s Pavilion and Surgery
Center, and the brand-new
Emergency Center. It takes
many medical professionals to
run the main hospital and more
than twenty affiliated centers
throughout the region, so it
is no surprise that Riverview
is one of Hamilton County’s
largest employers. There are

In 2006, Riverview
earned Professional Research
Consultants’ (PRC) Excellence
in Health Care Awards for
Medical Staff Perception.
The criteria for these awards
involve an in-depth survey
to determine physicians’
satisfaction with the services
offered at their hospital. As
a result, Riverview earned
a five-star designation for
its Emergency Services, a
prestigious honor in that only
10 percent of PRC’s national
medical staff database is
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awarded this recognition.
Additionally, Riverview
earned four-star designations
for administration, hospitalist
services, and radiology.
The Riverview Medical
Group offers a knowledgeable
network of physicians
providing primary, specialty,
and immediate care. Services
provided through this
network include family care,
general surgery, pediatrics,
obstetrics and gynecology, and
rheumatology. Additionally,
the group offers a Diabetes
Center and Pain Center to
treat patients.
Riverview’s affiliations
in Hamilton County include
a number of outpatient
centers, such as WorkMed
Occupational Health, the
Riverview Community Health
Clinic, and the Riverview
Rehab and Fitness. WorkMed
assists local employers in
their quest to create safer
workplaces by offering
occupational health services
and programs. The Community
Health Clinic allows uninsured
and underinsured patients to
receive excellent, affordable
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e
Maternity Center
Women’s Care
(Breast Center)
Heart

and

Vascular Center

Emergency Center
Blood Conservation
Program
Cancer Center
health care. Two Rehab and
Fitness Centers, located in
Carmel and Noblesville,
provide individuals and
families with a full menu of
sports, fitness, and therapy
options, including exercise
classes, personal training,
sports medicine, and
occupational, speech, physical,
and aquatic therapy.

Encouraging
Healthful Habits in
the Community
Riverview Hospital offers
a number of community health
programs so that one does not
have to be a patient in order to
benefit from the hospital staff’s
expertise. Riverview fulfills
its mission of improving
the health of the community
by offering free or low-cost
wellness programs throughout
the year. In addition to its
popular wellness programs,
Riverview has a number of
medical experts available to
speak to community groups on
a host of topics for no charge.
Riverview Hospital
teams up with CVS Pharmacy
for Wellness Wednesdays,
which allow individuals the
chance to gauge their risk
for cardiovascular disease
through tests and screenings

of blood pressure, body fat,
total cholesterol, and glucose
levels. This valuable program,
offered on the first Wednesday
of every month is an excellent
way for citizens of Hamilton
County to become more aware
of the possible risks to their
cardiovascular health.
The Get Heart Smart
program does just what its
name promises; it teaches
adults about cardiovascular
health. Specialists from
Riverview loan their expertise
to this 12-week comprehensive
program that offers adults a
thorough cardiac assessment
and solutions to minimize
their risk for a heart attack.
The program also offers a lipid
and metabolic blood panel,
a fitness assessment and a
personalized exercise program,
a meeting with a cardiac nurse
to determine risky lifestyle
habits, and twelve weeks of
access to nutrition classes and
exercise at Riverview Rehab
and Fitness. At the end of the
12-week program, participants
receive a second consultation
to access the results of the
program and to design a plan
that will enable the participants
to continue living more
healthful lives.
Young people are
an important part of the
community, and so Riverview

reaches out to them in a
special way. The KUDOS
program—Kids Understanding
Disabilities On Site—is
tailored to help school children
understand and appreciate
people who have disabilities.
Additionally, Riverview Sports

Cardiopulmonary
Rehabilitation
Community Health Clinic
Diabetes Center
Immediate Care Centers
Intensive Care (ICU)
Laboratory Services
Occupational Health
Pain Center
Pediatrics

Medicine offers guided fitness
field trips so that teachers,
coaches, troop leaders, and
other professionals working
with young people can take
their groups on fun, fitnessthemed outings.
Hamilton County residents
are well cared for, thanks to
Riverview Hospital’s many
resources and services. From
newborns to senior citizens,
patients know that they will
receive excellent care at any
one of Riverview’s centers and
facilities throughout the region.
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Radiology/Imaging Services
Rehabilitation
RehabCare Center
Riverview Medical Group
Sleep Center
Surgery Center
Wound Center

O
FedEx

n April 17, 1973 the FedEx network was born with 186 packages delivered in
25 U.S. cities, including Indianapolis. Fifteen years later, the FedEx Express
Hub located at Indianapolis International Airport opened for business. Today, it
is the corporation’s second largest worldwide sorting facility, and the company
now averages more than 7 million deliveries every day across the globe.a

A FedEx

aircraft, one

670
fleet.

of more than
worldwide

in a

The Indianapolis FedEx
Express Hub is the company’s
second largest sorting
facility in the world.

At the Crossroads
a“Indianapolis is the
geographic center of the U.S.
Seventy percent of the nation’s
major business centers are
within a one-day truck run.
Combine that with a great
roadway system, a progressive
Airport Authority, and most
importantly a great employee
base and it’s a perfect fit
for FedEx,” comments Bob
Palmer, Vice President.
In fact, Indiana ranks an
impressive fifth nationwide
for total freight volume via air,
rail, highways and waterways.
In addition, Major Moves,
the state’s 10-year highway
construction initiative will
boost the state’s reputation as
the “Crossroads of America.”
Strategically, FedEx is in
the ideal location to take
advantage of these local and
regional developments.

with more than 6,200 team
members in the metropolitan
area representing FedEx
Express, FedEx Ground,
FedEx Freight, FedEx Custom
Critical, FedEx Services,
FedEx Trade Networks, FedEx
Home Delivery and
FedEx Kinko’s.
FedEx Express, the
largest subsidiary of FedEx
Corporation, employs nearly
5,000 people in Indianapolis.
Indianapolis is considered a
major hub for this operating
company, second only to
the corporation’s world
headquarters in Memphis.

A Hub is Born
Since expanding to
Indianapolis, FedEx has
become a major presence,
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FedEx Express occupies
approximately 280 acres within
the Indianapolis International
Airport complex. Handling
more than 1 million tons of
cargo annually, the airport is
ranked as the 8th largest for
cargo in North America and
19th largest in the world. As
the lead cargo carrier,
FedEx Express plays a vital
role in this mutually
beneficial relationship.
The company currently
uses forty-three wide-body
aircraft gates and twenty-three
narrow-body gates at its airport
facility. It operates more
than 650 flights per
week to domestic and
international markets.
“We have worked closely
with the Airport Authority and
as evidenced by our growth
since the hub’s opening
in 1988. It’s been a great
relationship,” comments
Mr. Palmer.
In 1998, the company
expanded from 600,000 square
feet to 2 million square feet,
which more than tripled the
size of its airport facility. The
facility’s advanced automation
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worldwide through its network
of companies.
“What is so exciting is
that this company has never
stopped looking forward,
whether it be with technology,
international expansion, or
adding companies to the
portfolio that enables FedEx
to be the shipper of choice
for any type of customer.
It’s motivating to come to
work every day knowing you
aren’t resting on your laurels.
FedEx is constantly seeking
ways to improve the products
and services we provide our
customers,” states Mr. Palmer.
system includes an amazing
19+ miles of conveyor belts.
Now, FedEx Express is
expanding its world-class
facilities again to provide the
most reliable service possible.
The delivery giant is adding
another 600,000 square feet
to its sorting and maintenance
facilities. The expansion will
enable FedEx to increase its
handling capacity from 75,000
packages per hour to a 99,000
packages her hour. In addition,
the airport is adding fourteen
new gates to be leased
by FedEx.

Commitment to
Employees
Not only has FedEx
invested in property and
facilities, the company
is committed to the local
community. FedEx is one
of the largest employers in
Indianapolis. The expansion
will add another 800 new
jobs to the area over
several years.
Attracting and retaining
employees is never easy, but
FedEx enjoys its hard-earned
reputation as the place to be.
Not surprisingly, Fortune
Magazine recently named
FedEx as one of the “100 Best
Companies to Work For”, as
well as to its “Most Admired
Companies” global and U.S.

Giving Back

list. The magazine selected
FedEx for its no-layoff policy,
its health insurance plans for
retirees and part-timers, and
its initiatives to promote
from within.
FedEx views its
relationship with the
Indianapolis workforce as
a win-win situation. “The
‘Midwest’ work ethic is alive
and well here in Indiana,”
emphasizes Mr. Palmer. “Our
company has been built by our
employees and they are
our foundation.”

FedEx is not only thriving
in the business world, it’s
actively making a difference
in the community. The
company supports many
non-profit organizations in the
Indianapolis area, including
March of Dimes, United Way,

Building on Success
FedEx Corporation is
credited with pioneering the
modern express delivery
industry with the introduction
of Federal Express, which
began as a small air-courier
firm in 1973. Its “overnight
letter” had a significant and
lasting impact on the way
people conduct business across
the globe. The company is
also one of the first cargo
companies to offer electronic
shipping and tracking to help
simplify the shipping process.
Today, FedEx delivers
to more than 220 countries
and territories. With $35
billion in revenue in 2007, the
company is considered the
premier provider of express
transportation, e-commerce
and business solutions

Special Olympics, Indianapolis
Children’s Museum,
Indiana Black Expo, Junior
Achievement, St. Vincent
Children’s Hospital and
Christel House International.
In addition, FedEx team
members dedicate countless
hours of volunteer time to
make a positive impact now
and in the future.
After almost four decades
of service and innovation, the
“Absolutely Positively” spirit
of FedEx continues to inspire
trust and confidence in its
relationships with employees,
customers, suppliers and
the community.
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FedEx Kinko’s

offers

customers convenience and
service in their neighborhood
and around the world.

H

St. Francis Hospital and Health Centers
ospital professionals like to talk about “High Tech” and “High Touch,”
the twin pillars of optimal patient care. High Tech wonders—the latest
equipment, latest treatments, and latest medicines—dominate headlines
and inspire hope for the acutely or chronically ill. High Touch patient
care—seeing and serving not just the immediate health problema
abut the whole person and his
or her family—is the system
wide outreach, the face-toface encounter that transforms
every procedure, every
therapy, every inpatient stay,
and outpatient visit that people
experience. High Tech inspires
a community’s pride, and High
Touch creates a community’s
relationship with its hospital.

St. Francis’ reputation for
High Touch orientation toward
patients, their families, and the
surrounding community. That
same vision has also driven
the expansion of St. Francis’
facilities and programs to form
a multi-campus healthcare
network that offers advanced
care in numerous specialties,
as well as preventative care

From its origins as a
small, Catholic, community
hospital established in Beech
Grove in 1914 by the Sisters
of St. Francis of Perpetual
Adoration, St. Francis
Hospital and Health Centers
has taken its place among the
major health care systems
serving Indiana. The original
mission to provide highly
compassionate care for the
whole person and family in the
Franciscan tradition continues
today and forms the heart of

and educational
outreach programs.
As Indianapolis’ outlying
communities have grown, St.
Francis has expanded from
the original Beech Grove
institution with two new
facilities serving the south side
and broad swaths of Hendricks,
Marion, and Morgan counties.
The flagship facility for St.
Francis Hospital and Health
Centers is the medical complex
on South Emerson Avenue in
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Indianapolis, which includes
centers for heart care, cancer
care, obstetrics and pediatrics,
sleep disorders, orthopedic
surgery and sports medicine,
and two 4-story medical
office buildings.
In 2008, St. Francis
Hospital--Mooresville
completed a $42 million
expansion which transitioned
the specialty hospital, with
a national reputation in
orthopedics and colon and
rectal care, to a full-service
community hospital with
expanded surgical capabilities,
emergency services (opens
October 2008), obstetrics,
general surgery radiology, an
expanded laboratory, a sleep
disorders center, heart care
and occupational and physical
therapy. Its renown Center for
Hip & Knee Surgery has been
name the #1 center in Indiana
for total joint replacement
for 2007 and 2008, by
HealthGrades the nation’s
premier healthcare
ratings organization.
Helping patients help
themselves to achieve a
healthy lifestyle is the mission
behind a number of St. Francis’
initiatives that reach out to
the community to connect and
empower them, including:
Indianapolis Mini-Marathon—
for 20 years, St. Francis has
been a sponsor of this 13-mile
walk/run from downtown Indy
to the Brickyard, around the
Indy 500 Racetrack, and back.
Day of Dance—an annual
event with dance instructors
and health educators, designed
for women and their friends
and partners to discover dance

Indianapolis

as a fun and viable fitness
program with many
health rewards.
eSenior Promise—
with 9,000 members and
growing, Senior Promise
provides an array of
benefits to people 50 and
older, including health
screenings, travel and
social opportunities,
local business discounts,
counseling on insurance,
prescription drug
coverage, Medicare
assistance, caregiver
resources, and more.
eSt. Francis Mall
Walkers—in partnership
with Greenwood Park
Mall, Walkers benefit
from great exercise, health
screenings, fairs, and
seminars, and incentives
to stay motivated.
eSpirit of Women—a
program offered by an
elite network of hospitals
nationally, to provide
women with innovative
clinical, educational,
networking, and
mentoring opportunities.
eInformational
resources—podcasts,
e-newsletters, an onlinehealth library, and Good
Health Today magazine.
Clinical trials of new
medicines are not commonly
available in community
hospitals, and when they are,
patients are unlikely to be
aware of their existence, but

St. Francis has nearly
100 research studies
underway; cancer patients are
screened for enrollment in
appropriate therapies.
In 2005, St. Francis
Hospital & Health Centers
and Indiana Heart Physicians
designed and initiated
EHART, a new system for
rapid treatment of heart
attack victims that has been
cited by the American Heart
Association and American
College of Cardiology for
providing a new standard of
heart care. During a heart
attack, the sooner treatment
begins, the less damage the
heart muscle is likely to
sustain, and the better the
chances for patient recovery.
Yet most patients nationwide
do not receive treatment
within the 90-minute standard
model of treatment which
progresses from emergency
intake through cardiology to

cardiac catheterization lab. The
innovative EHART protocol
sets up a 24/7 in-house cardiac
catheterization response team
which can be activated by
the ER physician. Under the
EHART protocol, the hospital’s
average response time dropped
to 75 minutes—well within the
standard treatment model—and
three out of four patients were
treated in less than 90 minutes;
heart attack magnitude has
dropped by 40 percent and the
average hospital stay has been
reduced by two days.
For three years in a row:
2004, 2005, and 2006, St.
Francis Hospital has earned
the Distinguished Hospitals
Awards for Clinical Excellence
from HealthGrades, an
independent ratings company,
ranking among the top 5
percent of all hospitals in the
country for overall clinical
performance. In 2005 and
2006, St. Francis was ranked
as one of the nation’s “100
Top Hospitals” by Solucient,
the leading source of health
care business intelligence;
the award recognizes
hospitals that have achieved
excellence in quality of care,
operational efficiency, financial
performance, and adaptation to
the environment. HealthGrades
has also repeatedly honored
St. Francis for achievements
in cardiac, orthopedic,
pulmonary, vascular,
gastrointestinal, and critical
care services.
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Witham Health Services
seed planted by Flavius J. Witham has grown in a way that might astonish
the late Boone County farmer. His gift of $15,000, which helped build
Witham Memorial Hospital in 1917, has flourished into a modern healthcare facility known as Witham Health Services, whose main campus is
located in Lebanon. Staff at Witham provide quality health care fora

Raymond Ingham, PhD,
President and CEO

In addition, Witham
prides itself on providing the
kind of personal attention that
larger hospitals cannot always
deliver. As just one example,
Witham’s Patient Service
Advocates, a group of retired
or semi-retired registered
nurses, act as volunteer liaisons
between patients and their
hospital caregivers, ensuring
that patients understand
their diagnosis and treatment
options and receive the best
possible customer service.
“Changes are taking place
in every area,” says Raymond
Ingham, PhD, President and
CEO. “We are excited about
all the new programs, services
and medical staff members
we are adding to better meet
community needs.”

athe residents of Boone
County and beyond in a
personalized setting close
to home.
Currently included in
Witham Health Services are
Witham Memorial Hospital,
The Cancer Institute, Witham
Pediatrics, Witham Family
Medicine, and Adult Medical
Specialists of Lebanon, all
located in Lebanon. Also part
of Witham are Witham Health
Services of Jamestown and
Witham Health Services of
Thorntown, as well as the
Family Practice and Urgent
Care facility in Zionsville and
Adult Medical Specialists
of Zionsville.

Specialized Centers
and Services
Let’s look at some of the
specialized centers and other
care available at Witham.
With new services being
added frequently, community
members are invited to
check with the hospital for
up-to-date listings.

Twenty-first
Century Care
A small hospital that
prides itself on big medicine,
Witham’s health-care providers
are able to meet a majority of
the community’s health care
needs. Usually only patients
requiring highly specialized
care, such as open-heart
surgery or treatment for severe
burns, need referrals to larger
medical facilities.

eThe Allergy and
Sinus Center provides testing
and treatment, including a
new, non-invasive balloon
sinuplasty procedure, geared
toward helping patients
eliminate or control
their allergies.
eThe Cancer Institute, a
collaboration between Witham
and St. Vincent Hospitals,
provides a full range of stateof-the-art radiation oncology
services. Equally important,
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the Institute offers the support
needed to bring peace of mind
and spirit to cancer patients
and their families.
eCardiology services
are available to diagnose and
treat heart disease, including
the latest medical and surgical
options for managing atrial
fibrillation. The Cardiac
Rehabilitation Program assists
patients recovering from
coronary bypass surgery,
angina, angioplasty,
stenting, and heart
valve replacement.
eThe Eye Institute
specializes in eye diseases,
injuries and surgeries,
including state-of-the art lens
implants and procedures,
medical and cosmetic eyelid
surgery, glaucoma, macular
degeneration, and retinal
disorders and diseases.
eGeneral Surgery at
Witham rivals that of central
Indiana’s large medical
centers. Surgeons stay upto-date on the latest surgical
advancements, which often
results in shorter hospital stays
and faster recovery. Expert
patient educators help ensure a
positive experience by offering
patients and their caregivers
information about what to
expect before, during or after
their surgical procedure.
Inpatient surgical procedures
are performed at the Lebanon
campus; certain outpatient
procedures can be done at
Zionsville, Jamestown,
and Thorntown.
eThe GI Institute
provides colon cancer
screenings and treats a range
of gastrointestinal problems
including GERD and
esophageal diseases, pancreatic
and biliary disease, liver

Indianapolis
disease, gallbladder disease,
and intestinal diseases
and malabsorption.
eThe Dialysis Center,
operated by Liberty Dialysis,
which has established more
than 45 dialysis centers
throughout the U.S., serves
patients with kidney disease
at Witham. A renowned
nephrologist working with
an experienced team of
dialysis and other healthcare
professionals manages each
patient’s care using the latest
equipment in a comfortable
setting. The dialysis team also
provides educational programs,
dietary consultations and
advice, and social services.
eThe Maternity Center
offers a personal, homelike
setting in which expectant
mothers labor, deliver, and
recover in private rooms.
Moms-to-be and their partners
are encouraged to participate
fully in the birth, choosing
from among a number
of options ranging from
completely natural to epiduralor other anesthesia-assisted
births. Caesarian deliveries
can be performed safely and
expediently. Specialized
obstetrical anesthesiology
physicians are available around
the clock, seven days a week.
Recognizing that everyone’s
definition of family is different,
the Maternity Center seeks to
support each family as defined
by the expectant mother.
eThe Occupational
Health Clinic focuses on
the health and safety of
the employees of client
companies. Among the clinic’s
services are health screenings
and classes, medical and
occupational consultation, case
management, and specialist
referrals, all geared toward
reducing work-related injury
and employee illness, thus
increasing productivity.
eOrthopedic services
at Witham provide complete
care by coordinating hospital
services from diagnosis to
treatment and surgery where
needed, and following up with
the necessary rehabilitation to
help patients return to an
active lifestyle

ePulmonary Services at
Witham include respiratory
therapy and a pulmonary
function testing laboratory,
and ongoing education in such
fields as smoking cessation and
controlling asthma.
eRehabilitation Services
include physical therapy,
home visits for homebound
patients, developmental and
other screenings, and prenatal
exercise consultation.
eThe Toxicology
Laboratory has earned
extensive laboratory
certification and accreditation.
Clients include business and
industry, health and medical
facilities, school corporations,
drug treatment centers,
coroners, and probation and
law enforcement personnel.
e“Transitions” addresses
the emotional and medical
needs of senior adults. Services
include an assessment center,
individual, group, and family
therapy, and physical therapy.
Crisis assistance is available 24
hours a day.

Although few people
look forward to a hospital
procedure, Witham makes
the entire process as relaxing
as possible. Patients entering
Witham are greeted not in an
impersonal reception area,
but in a 50-foot atrium lit
with a skylight. Soft piano
music plays in the background
accompanied by the gentle
splashing of water on a 30-foot
granite water wall.
Anyone who has spent
time in a hospital knows that
privacy can be at a premium.
Thus, patient privacy both
during the registration process
and while being transported
within the hospital was a prime
consideration in the hospital’s
recent redesign.

Emergency Care at
its Finest
Witham’s Emergency
department stands by to handle
an emergency at any time
of day or night. The Boardcertified Emergency Room
physicians at Witham all have
excellent training and the skills
necessary to handle everything
from heart attacks and serious
injuries to minor bumps,
bruises, and illnesses. They
address the special concerns
of the elderly with compassion
and the worries of the tiniest
pediatric patients with
gentle care.

Modern Care
in Pleasant
Surroundings
While patient care is of the
utmost importance, Witham
Health Care Center also
understands the importance
of aesthetics in providing an
optimum hospital experience.

A Small Hospital
with a Big Mission
“Nothing is more
important than doing
everything possible to help
ensure quality patient care,”
emphasizes President and
CEO Raymond Ingham.
“Witham constantly reviews
the key factors influencing
patient outcomes and
implements programs to
maximize quality.”
Witham has the advantage
of being large enough to
provide extraordinary service
and small enough so that
patients are never treated like
a number or a “condition.”
Instead, they are always treated
as individuals who deserve the
very best.
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Blackmore & Buckner Roofing, LLC
ince 1919, Blackmore & Buckner Roofing has provided total roofing management
to building owners and facility managers in central Indiana and the Midwest.
Founded in Indianapolis, and still based here, Blackmore & Buckner Roofing
specializes in all aspects of roofing and maintenance for commercial, industrial,
and institutional structures. Blackmore & Buckner has received industry awardsa
at 4750 N. Meridian Street.
The slate for the new roof on
this 1920s-vintage mansion
was specially sourced in
Vermont, and Blackmore &

arecognizing its expertise
and leadership. And among
customers, it has earned a
reputation as “the best in
the business.”

challenging or unique roofing
projects, such as church
steeples, or the copper roof on
the planetarium dome at the
Children’s Museum
of Indianapolis.
Blackmore & Buckner
complements its skilled roofing
installation and maintenance
services with 24/7 emergency
response to protect a structure
and its contents when the roof
has been damaged by a storm
or accident.

Indianapolis Born

Copper dome on the
Children’s Museum
of Indianapolis.

Governor’s Residence
– Slate and Copper.
Right: Second Presbyterian
Church – Ludowici Tile.

Blackmore & Buckner
Roofing handles the area’s
largest and most complex
roofing projects. Major projects
in the city of Indianapolis have
included the Circle Centre
Mall, Indiana State Museum,
the International School of
Indiana, and the City-County
Building. In Greensburg,
Indiana, Blackmore &
Buckner installed roofing on
the new Honda automotive
plant, which covers an area
of approximately 1.2 million
square feet.
In addition to its
commercial work, Blackmore
& Buckner also installs roofs
on fine homes, in slate, tile,
shingles, and cedar shakes.
For example, the company
replaced the slate roof on the
Indiana Governor’s Residence

Buckner’s expert in-house
sheet metal shop fabricated the
copper flashing and gutters for
the project.
With award-winning
technical expertise and
attention to detail, Blackmore
& Buckner often has the
opportunity to undertake
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Harry Blackmore founded
the company in 1919. Its
first home was in a garage.
Later, Blackmore’s sonin-law, Malcolm Buckner,
became his business partner.
In 1948, Mr. Blackmore died
and Mr. Buckner continued
the business and moved the
company two years later
to its current location on
Roosevelt Avenue. Today,
family members still work for
the company. The president
since 2005, Stephen Buckner,
is the grandson of founder
Harry Blackmore, and son of
Malcolm Buckner.

Indianapolis

Roofing Nation Wide
In 2005 Blackmore &
Buckner Roofing became a
part of Tecta America Corp.,
a national group of more than
two dozen roofing companies
in more than fifty locations
throughout the United States.
The association with Tecta
America gives Blackmore &
Buckner access to the reach
and financial strength of a
large organization, while
maintaining a local focus. This
has meant even more value for
Blackmore & Buckner clients.
As part of Tecta America,
Blackmore & Buckner
participates in nationwide
roofing programs. For
example, Tecta America won
the contract to provide roofing
support to all the U.S. plants
of a major soft-drink company.
As part of Tecta America,
Blackmore & Buckner
provides maintenance and
roofing for more than thirty of
the client’s bottling plants in
Indiana and Michigan.

Maintenance
on Track
Roofing is a big
investment, and to maintain
the manufacturer’s warranty,
the required preventive
maintenance must be
performed on schedule. All
Blackmore & Buckner clients
have access to the TectaTracker

online maintenance tracking
system. TectaTracker takes
the surprises out of roof asset
management by providing
records and projections of
the roof’s condition to help
maintain the roof efficiently
and cost-effectively.
TectaTracker offers
online access to all available
information about a building’s
roof. For example, clients
can download engineering
drawings, which are useful
when other contractors are
doing work on or near the roof,
such as installation of roofmounted air conditioning units.
After Blackmore &
Buckner inspects and evaluates
a roof, the report of the roof’s
condition is available on
TectaTracker. The information
includes projections for
planning needed work, based
on the age of the roof, and
its condition. This can help
with budgeting for building
maintenance. Whenever
Blackmore & Buckner
performs a repair, before-andafter photographs are also
available on line.

Environmentally
Friendly
In addition to continuing
to serve building owners and
facility managers with all
types of conventional roofing,
Blackmore & Buckner Roofing
now offers environmentally

conscious roof technologies:
the green roof, which
incorporates plants into the
roofing system, and a type of
“solar roof,” which
uses photovoltaic cells to
generate electricity.
The TectaGreen roof
system is a multi-layered living
rooftop, created by adding
layers of growing medium and
specially selected plants over
enhanced traditional roofing. A
TectaGreen roof system helps
save energy by keeping the
roof cool in the summer. It can
also reduce rain runoff.
A solar roof system
provides structures to support
solar energy collector arrays,
and includes the necessary
electrical connections and

controls to integrate the power
generated into the building’s
electrical system. Electricity
generated from the sun can
help reduce a building’s
electric bills. To provide
design and installation of
solar roofs, Tecta America has
partnered with a company that
specializes in solar systems for
commercial energy solutions.
After many decades
of serving the needs of
Indianapolis businesses and
institutions, with the addition
of these environmental types
of roofing systems, Blackmore
& Buckner continues to grow
in its ability to protect and
beautify structures in Indiana
and the Midwest with the
best in roofing materials,
installation, and maintenance.
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Left: Scottish Rite Cathedral
– Modified Asphalt.

American Legion
Headquarters.

Butler University Student
Housing – Shingles &
Built-up Roofing.

Belfry – Copper
Standing Seam.

F

Business Furniture LLC
or over 85 years, Business Furniture has served Hoosier companies, with
products and support services that can maximize employee productivity.
Committed to assisting clients to make the most of their space and staff
capabilities, Business Furniture is a recognized leader in the design and creation
of office work environments that are beautiful as well as practical.a
aBusiness Furniture is
Indiana’s largest and most
respected provider of quality
office furniture and workplace
solutions. The first authorized
Steelcase furniture dealership
in the world, Business
Furniture still serves as the
only Steelcase dealer in
central Indiana.

and business results, Business
Furniture works to create
innovative workspaces that
reflect the way companies
work today.

From multi-billiondollar giants of industry like
Indianapolis-based Eli Lilly
and Company, to emerging
enterprises, Business Furniture
devotes the personal attention
and provides the premier
products that make it easier
for clients and their workers
to get the job done, whatever
that job may be. Dedicated
to the philosophy that space
shapes attitudes, behaviors

Business Furniture began
in 1922 with a handshake
between founder C.S. Ober
and David Hunting, one of
the founders of Metal Office
Furniture Company, which
later became Steelcase, Inc.
With that partnership, Ober’s
company was established
as the first dealership for
Steelcase. Business Furniture
soon opened its doors on
South Pennsylvania Street in

First Steelcase
Dealership

234

Indianapolis, and has proudly
served the state of Indiana
ever since.
Today, Business Furniture
resides in an award-winning
building on Victory Way
in northwest Indianapolis.
This company headquarters,
completed in 1996, includes
a showroom and distribution
center. Under the direction
of CEO David Bratton, more
than 130 employees work
there, in an operating model
of the company’s workplace
performance philosophy.
The facility enables clients
to personally experience the
latest in office furnishings
and workplace design. An
additional sales office in
Lafayette, and sales teams
throughout central Indiana
serve valued client businesses
of all sizes. The company also
maintains Business Furniture
Outlet Express, a retailoriented store front on the
Northeast side of Indianapolis.

Indianapolis
office furnishing assets, too,
using a bar-coded scanning
system. This way, clients know
what they have and where it
is, whether in the office or
in storage.
Moving offices can
disrupt workflow, but Business
Furniture provides move
management services to ease
the transition and minimize
downtime. When employees
arrive at the new location,
everything is set up and ready,
so they can get right back
to work.

Making it Easy
In addition to Steelcase,
Business Furniture works with
more than a hundred other
companies in the contract
office furnishings industry to
create innovative workplace
environments for clients,
from ergonomic seating to
framed artwork for the walls.
Besides offering furniture
for standard office settings,
Business Furniture can provide
specialized furnishings for
healthcare facilities and
institutions of higher learning.

A Wide Range
of Services
Because there is a lot
more to creating a successful
workplace than just selecting

furniture, Business Furniture
offers a wide range of services
to help improve employee
performance, give support to
facilities management, and
even take the hassle out
of moving.
The design staff at
Business Furniture helps
clients plan their offices, not
just to make the most efficient
use of the space, but also to
create a work setting that
supports workers in doing
their jobs. This includes
providing comfortable,
efficient workspace for
individuals, as well as
providing an atmosphere
that fosters communication
and collaboration among
employees who work together.
With today’s intensive use of
technology, the design must
also integrate computers and
the necessary communications
connections and equipment.
When the design is complete,
the Business Furniture project
management team makes it
happen: the furnishings are
delivered on time and
correctly installed.
If clients want to
rearrange, renovate or repurpose their space, Business
Furniture can take care of the
reconfiguration, start to finish,
including storage or liquidation
of any unneeded furniture.
Business Furniture helps
companies keep track of their

Business Furniture offers
purchase, lease, and rental
programs that enable clients to
tailor terms to their particular
needs. For companies with
satellite offices in different
cities, Business Furniture has a
network of associated dealers
that can conveniently take care
of designing and furnishing the
space in the remote locations.
To help keep offices in
prime condition, Business
Furniture offers cleaning
services for chairs, panels
and carpets, as well as
refinishing or refurbishing
to give furniture new life.
Ongoing service agreements
are available through which
Business Furniture technicians
periodically inspect the
client’s furniture, and take
care of touch-ups and repairs,
adjustments to locks and other
ongoing needs, including
follow-up on any warranty
issues that may arise.
Though companies and
other organizations have many
sources for business furniture
and office accessories, many
seek out Business Furniture
for full-service planning,
sales and installation.
Excellent workplace design
and quality furnishings can
mean the difference between
simply housing a company’s
employees and helping them
work effectively to achieve
their creative best.
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Indianapolis Power & Light Company
or more than 125 years, Indianapolis Power & Light (IPL) has been the Hoosier
capital city’s preferred electric energy supplier. Now owned and operated by AES
Corp., IPL is poised to meet the energy challenges of the 21st Century. IPL’s rich
heritage of powering Indianapolis began in the early 1880s when a group of
visionaries, led by Charles Brush of Cleveland, Ohio, founded the Indianapolisa

Above: Cleaning street lights
in 1919 was a job for three
men, a boy, a horse and
wagon. However, motorized
vehicles were already
beginning to nudge the horse
out of the business, as the

signs on the store windows
behind the team indicate.

Right: Hands-on training
33,000 volt

such as this

hot line tool demonstration
on

May 8, 1922,

however, customers were
receiving continuous service,
the foundation for IPL’s
long tradition of outstanding
customer service.
During 1910, unsuccessful
efforts were made to
consolidate three electric
utilities doing business in the
Indianapolis area, including
the Indianapolis Light &
Heat Company, People’s
Light & Heat Company and
the Merchants Heat & Light
Company. Two years later,
Merchants and Peoples were
purchased by the American
Public Utilities Company
of Grand Rapids, Michigan,
and were consolidated as
Merchants Heat &
Light Company.

aBrush Electric Light &
Power Company, the first
electric utility to operate in
Indianapolis. The date was
June 17, 1881. At the time, the
city still relied on horse and
buggy transportation to cover
its eleven square miles
of territory.

were a

common occurrence in

the day-to-day training
Indianapolis linemen.

of

Manual labor powered
much of the city’s industrial
activity, work that quickly
converted to electricity. The
average industrial worker
received $2.20 a day in
wages, and the first public
telephone system had been
installed in Indianapolis just
three years earlier. After
successfully introducing the
use of electric lights in a public
display at Union Station on
January 11, 1882, the Brush
Electric Company had 165
applications for service in
less than a week, including 31
applications for indoor lights.
Initially, service was available
only from 1 p.m. to 1 a.m.,
and only in the immediate
downtown area. Within a year,
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On October 27, 1926,
the two utilities operating
in Indianapolis, Merchants
Heat & Light Company and
Indianapolis Light & Heat
Company, finally merged, and
Indianapolis Power & Light
Company (IPL) incorporated
under the laws of Indiana.
At the time, the population
of Indianapolis was 350,000.
The initial task undertaken
by the new utility on that first
day of business was to reduce
electric rates for all of its
customers. It then eliminated
some 125 miles of duplicate
lines and began construction
of a new generating station,
the Elmer W. Stout Generating
Station, which was the first
power plant in Indianapolis

Indianapolis
base load, coal-fired generating
plants and a separate
combustion turbine to generate
approximately 3,400 MW of
power. The company’s service
territory now covers more than
500 square miles.
During its long history,
IPL has safely supplied its
customers with some of the
lowest-cost, most reliable
power in the United States. IPL
also provides critical economic
and energy-related information
and services to businesses
looking to expand or relocate
into the Indianapolis area.
And the company works with
customers to help them use
electricity more efficiently,
save energy costs and
improve productivity.

not located near the heart of
the city. In addition, a new
operating center near Morris
Street and Kentucky Avenue
was built. This operating and
engineering center was a major
milestone in the development
of electrical service
in Indianapolis.
Through two World Wars
and the Korean Conflict,
IPL continued to expand its
generating capacity to meet
the growth needs of the
Indianapolis area. In June
1967, IPL brought on line
a new generating station
at Petersburg, Indiana at a
cost of $32 million. This
addition was followed by the
Petersburg Unit 2, which was
placed in service on Christmas
Day, 1969. A third unit at
Petersburg was brought on
line in November 1977 with
a price tag of $275 million.
By contrast, the seventh unit
at the Stout Generating Plant,
which had gone on line only
four years earlier, had been
purchased at a total cost of
about $86 million. In the space
of only four years, the cost of
building a new generating unit
with only 14 percent greater
capacity had skyrocketed

by 220 percent, driven by
inflation, high interest rates and
the increased cost of installing
environmental controls.
In 1983, IPL’s Board
of Directors approved the
creation of a new holding
company, IPALCO Enterprises,
Inc. Under the new holding
company, Indianapolis Power
& Light Company was a
wholly owned subsidiary. The
holding company concept
allowed the organization to
form other subsidiaries outside
its core utility business and to
make acquisitions that made
financial sense and contributed
to consolidated profitability.
In 2000, AES acquired
the company by means of
a stock-swap. One of the
world’s largest global power
companies with operations in
twenty-six countries on five
continents, Virginia-based
AES is one of the leaders in
21st century energy generation,
delivery and innovation.
Although it is now a
wholly owned subsidiary of
AES, IPL continues to fulfill
its mission as a Hoosier
institution. As Central Indiana
has grown, so has IPL, which
now owns and operates three

IPL is committed to
maintaining reliable production
and delivery systems,
reinvesting in the Central
Indiana communities where it
does business and encouraging
excellence in its employees.
Buoyed by the success of its
past, IPL looks forward to
operating in a new millennium
and a new century.
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Left: In
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the days before the

electric utility business began
a government-regulated

monopoly, several competing
companies ran multiple sets
of wires down both sides of
the street in most parts of the
city.

The

result, a nightmarish

tangle of overhead lines.

Early

linemen had great

difficulty deciding which
lines belonged to which
utility company.

Above: The Edison Building
at 48 Monument Circle was
the home to Indianapolis
Power & Light Company and
its predecessors from 1897
to 1935. This is where the
company’s tradition of a
lighted Christmas tree on the
front of the building
got started.
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Indianapolis Symphony Orchestra
he Indianapolis Symphony Orchestra has provided a classical and contemporary
soundtrack for the city since 1930. It is the state’s largest performing arts
organization, entertaining concertgoers with more than 200 performances per
year. From Stravinsky to Sondheim to a few musical surprises along the way,
the Symphony has inspired generations with an appreciationa

Above: Maestro
Mario Venzago leads
the Indianapolis
Symphony Orchestra.

Right: Historic Hilbert Circle
Theatre – where classic
meets cutting edge.

afor beautiful music.
There are only 17 yearround orchestras in the
country, and the ISO takes its
place among them as one of
the most beloved. Its home is
the spectacular Hilbert Circle
Theatre, where over 300,000
concertgoers are welcomed
annually. Each year, the
symphony plays 20 weekends
of classical music and eight
weekends of the Pops, in
addition to numerous outdoor
concerts, family programs, the
annual Yuletide Celebration,
and Happy Hour at the
Symphony. The ISO has also
produced over 35 recordings,
including a volume of
the holiday favorite,
Yuletide Celebration.
At the helm of the 87piece orchestra is Music
Director Mario Venzago,
who is responsible for the
symphony’s broadened
repertoire, which now
includes contemporary works
in addition to the classic
favorites. Jack Everly is the

Principal Pops Conductor and
a familiar name to music lovers
throughout the country for
his innovative programming
that includes fresh aspects of
design, costume, and dance.
Conductor Laureate Raymond
Leppard, who thrilled
audiences for 14 years
with the ISO, returned to
celebrate his 80th birthday in
2007 with a string of
delightful performances.
In addition to its regular
concerts, the ISO also adds
nationwide radio broadcasts
to its yearly programming.
Since its debut in 1994,
Indianapolis On-the-Air,
the ISO’s syndicated radio
series, has transmitted sweet
sounds over the airwaves to
more than 250 stations in 38
states. It is also heard by a
worldwide audience, via the
internet. When not performing
at the Hilbert Circle Theatre,
the orchestra will often play
in various venues throughout
the state, including the Marsh
Symphony on the Prairie series
which runs every summer.
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Brahms, Beethoven,
and . . . Led Zeppelin?
The Indianapolis
Symphony Orchestra has had
a long and honorable tradition
in the Circle City because
of its classical music. Today
it is pulling out all the stops
to broaden that tradition and
making sure that the ISO’s
audience continues to include
even the most unlikely of

symphony enthusiasts. One
such initiative is the Happy
Hour at the Symphony
series. On selected Thursday
evenings, this series combines
a concert with the chance to
mix and mingle. Hosted by
local celebrities, these onehour performances have helped

Indianapolis
to expand the audience of
the ISO to include more
young professionals.
It is pure myth to think
that symphonic music fits only
into the classical realm, and
the Indianapolis Symphony
Orchestra is leading the way
in showing audiences why by
making some interesting forays
into contemporary music.
The music of pop icon Billy
Joel has been transformed
into a recent symphonic
performance, as well as that
of Peter Frampton. Even Led
Zeppelin has had its repertoire
turned into something that a
woodwind section can tackle.
Yes, Led Zeppelin.
While “Stairway to
Heaven” might not have
originally been intended for
symphony audiences, when
the ISO learned that the
classics of Led Zeppelin were
available for an orchestra, it
saw an irresistible opportunity
to bring in a new audience.
Rock fans, who helped break
ISO box office records during
the summer of 2007, were
blown away by the symphonic
sounds of one of rock’s most
legendary bands.

Sharing the Love
of Music with
Young Audiences
Kids at symphony
concerts? In the past it wasn’t
likely, but in recent years the
ISO has launched initiatives

v i s i o n s

Left: Principal Pops
Conductor Jack Everly’s
Sci-Fi Symphony. It’s out
of this world!
that are attracting younger
audiences in large numbers.
Opportunities abound for
school-age children, such as
Symphony in Color, which
invites more than 35,000
elementary school children
throughout the state to
participate in an enrichment
program that combines
symphonic music with visual
art. Another 27,000 young
people attend annual Discovery
concerts. High school students
who are considering careers
as musicians can participate
in the Side-By-Side program,
where they are coached by
ISO musicians and perform
“side-by-side” with their
professional counterparts.
In keeping with its
commitment to education,
the ISO also offers the Arts
Everyday program, which
helps Indiana public school
teachers to infuse arts,
particularly music, into their
curriculum so that children
can use creativity as a learning
tool. For this and its other

educational programs, the
ISO was recognized in 2007
with the Mayor’s Award for
Excellence in Education.
In its quest to bring
music to young audiences,
the ISO has discovered that
its own musicians are getting
younger, too. In 2007, the

ISO brought on Zach De
Pue as concertmaster who,
at 28 years old, is one of the
youngest concertmasters
in the country. While the
orchestra has retained its
legacy by employing some of
the country’s most seasoned
performers, the ISO’s
movement to include younger
musicians and audiences will
certainly spice things up.

Bravo!
The Indianapolis
Symphony Orchestra has
educated and entertained
audiences throughout the
country for decades. Through
its concerts, seasonal and
special events, and educational
programs, the orchestra
demonstrates that symphonic
music can be enjoyed by
people of all ages.
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Above: More than one
“Discovery Kids”

million

have passed through the

Hilbert Circle Theatre doors
to attend Young People’s
Discovery Concerts.

Left: Happy Hour at the
Symphony includes a cocktail
hour and concert designed
for young professionals.
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Harlan

arlan, with its global headquarters in Indianapolis, is known for
preclinical research products and services that support research and
development in the pharmaceutical, biotech, chemical and agrochemical
industries. “Our purpose is to help our customers do research better”, says
Stephen J. Sullivan, President and CEO of Harlan.a
aToday, Harlan is one the
leading companies in its field
with over 3,100 employees at
50 sites doing business in over
25 countries. Our company
has recently made additional
local investments in a new
world wide headquarters
building and updated

maintaining high
quality standards.
The company specializes
in two primary areas:
preclinical services and
research models.
Preclinical services help
to screen potential new
pharmaceutical medications

industry. Harlan’s products
and services are customized
to meet the unique needs of
researchers as they investigate
breakthrough discoveries
and medications in growing
therapeutic areas such as
oncology, cardiovascular,
and diabetes.

production and laboratory
facilities employing nearly 300
people. Harlan has a heritage
built on serving the scientific
community for over seventyfive years. Our customers are
constantly looking for newer,
smarter ways of conducting
research. They look to Harlan
to advance the discovery and
development process to bring
products to market faster
and more efficiently while

for safety and efficacy.
Additionally, Harlan’s
advanced capabilities assist in
analyzing new pharmaceutical
and chemical compounds prior
to human clinical trials. The
research teams collaborate
globally across operations in
North America, Europe and
Asia. The global research
models business provides
research tools and custom
services to the life science

“Our goal is to be a
great place to work and to
make a difference in the lives
of others,” says Stephen J.
Sullivan, President and CEO
of Harlan. Our growing
company offers significant
career opportunities in the fastpaced, innovative life science
industry. We invest in our
people and our business... to
help our customers do
research better.
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Mitchel & Scott Machine Company
itchel & Scott Machine Company has been a dynamic presence
in the Indianapolis manufacturing arena since 1933, producing
precision machined parts for a variety of markets. In its third
generation of local family involvement, Mitchel & Scott continues to
thrive as a contract manufacturer, machining parts fora

Below: Rotary

transfer capabilities.

Right: Induction

hardening capabilities.

atransportation, control
systems, and other industries.
Working primarily in
alloy steel, bronze, brass, and
stainless steel, Mitchel & Scott
provides full service partsmaking “from bar to box,”
including precision machining,
grinding, and in-house heat
treating processes. The main
focus is on low- to mediumvolume, high-precision parts.

Mitchel & Scott
takes a highly technical
approach to manufacturing
customers’ critical parts.
The engineering department
includes experienced, degreed
mechanical engineers, and,
unlike many machining
businesses, Mitchel & Scott
has a metallurgist on staff.
The company’s in-plant
metallurgical laboratory
helps ensure product quality.
Available test methods include
Magnaflux and eddy current
testing to detect defects in
parts, and hardness and microhardness testing, which are
used to verify that heat treating
has been done correctly. The
Mitchel & Scott inspection
department is well equipped

What sets Mitchel & Scott
apart from other machining
companies? High-precision
machining capabilities, backed
up by an expert technical
staff, dedicated employees,
advanced quality initiatives,
and attentive, knowledgeable
customer service.
It is the precision, quality,
and personal commitment
brought to every job that
built the strong reputation
Mitchel & Scott has enjoyed
for generations. The company
does not rest on old successes
but embodies the perseverance
of the founders, always
building on their experience
and seeking ways to become
better at what they do.
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for evaluating parts, even to
the very stringent tolerances to
which the company is capable
of machining.
Mitchel & Scott has
received ISO 9001:2000
certification and uses an
advanced product quality
planning process in order
to provide customers with
consistent, practically defectfree, high quality parts.
The company was founded
in 1933 by Saben L. Mitchel
and John L. Scott, starting with
five employees. They braved
the economic challenges of
the Great Depression with
perseverance, commitment,
and craftsmanship. In the
following years, the company
developed a devoted customer

Indianapolis
from one-hundredth of an
inch (smaller than a pencil
lead) to five inches, and
lengths up to 18 inches. The
company’s processes are
capable of holding tolerances
of several ten-thousandths of
an inch, and when needed,
tolerances on hole diameters
to 25 millionths. This level of
precision is necessary for fuel
system components and other
critical parts.
In addition to making
parts, the company also
offers value-added services
such as comprehensive
engineering support, automatic
inspection and a range of
assembly processes tailored to
customers’ requirements.

base in the manufacturing
marketplace. Since then,
Mitchel & Scott has augmented
its growth by the acquisition
of companies, including its
branch in Tennessee, which
machines precision shafts and
small turned parts.
Today, Mitchel & Scott
employs more than 200 people
in its Indianapolis location, a
stable and skilled workforce
that has an average of eleven
years with the company; a
number of employees have
been with Mitchel & Scott for
forty years or more.
The company’s central
Indiana location is ideal for
serving U.S. customers; it
is within one day’s drive of
70 percent of the country’s
population, and Mitchel &
Scott ships product throughout
the United States. The
company also has global
customers who require the
level of precision it can
provide; Mitchel & Scott
ships to a number of
locations worldwide.
Also in the spirit of
globalization, Mitchel &
Scott has cultivated and
connected with international

machining resources in lowcost manufacturing areas.
These international partners
can economically produce the
less-demanding, high-volume
parts U.S. customers need,
such as fasteners. This offers
customers a wider range of
options for sourcing parts,
without having to deal with
the difficulties of individually
arranging for and monitoring
offshore production.

Metal into Parts
Consistent manufacturing
and holding tight tolerances are
specialties at Mitchel & Scott.
Starting with precision blanks
machined in a dedicated area,
parts pass through the plant,
and are typically completed
in four to six operations.
After machining, parts may
be deburred by conventional
vibratory deburring, or in an
advanced thermal deburring
system. Final processing for
different parts might include
heat treating in house or
sending out for plating.
Mitchel & Scott
machines parts in diameters

Constant improvement
keeps Mitchel & Scott
competitive and at the
forefront of the precision
machining industry. Recent
initiatives include paperless
documentation, improved
energy efficiency, and
developing manufacturing
cells. Year after year, the
company continues to
implement the principles of
lean manufacturing at
every opportunity.
Although technology is
important, and knowing they
are good at what they do,
Mitchel & Scott believe their
real strength is their people.
At Mitchel & Scott their
employees take great pride
in what’s coming off their
machines. And that makes
the difference.
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Left: Parts produced
by Mitchel & Scott
Machine Company.

Above: Measuring

for

precision tolerances.
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Indiana Farm Bureau Insurance
or nearly 75 years, Indiana Farm Bureau Insurance has been a part of the
Indianapolis business landscape and a vital cog in the redevelopment of the
Hoosier capital city’s downtown area. The idea for the establishment of an
insurance company that would satisfy the needs of Indiana’s farmers began to
germinate in the 1920s when Indiana farmers first expressed dissatisfactiona

Indiana Farm Bureau
Insurance CEO Jerry
Canada is leading Indiana
Farm Bureau Insurance into
its 75th year by meeting
the needs of customers
and changing to leverage
evolving technology.

With

a heritage rooted firmly in

the Indiana soil, Indiana
Farm Bureau Insurance

remains dedicated to serving

Hoosiers across the state.
(Photo by Adam Derloshon)

Right: The Indiana Farm
Bureau Insurance’s
Indianapolis home office
features a three-story atrium
which makes use of granite,
marble, maple and glass
finishes. The striking feature
greets visitors and serves as
a community gathering place

for employees. (Photo
D. Anne Maryanski)

by

awith the rates they were
being quoted for auto and truck
coverage. Many in the state’s
agriculture community felt
that an insurance company that
understood the specific needs
of farmers and their business
problems could be successful
in providing adequate coverage
at competitive rates to Hoosier
farmers and their families.
During the 1920s, Indiana
Farm Bureau sold auto
insurance to Indiana farmers
through an Illinois insurance
company, State Farm Mutual
Insurance of Bloomington.
However, by the mid-1930s,
when it came time to renew
the original ten-year agency
agreement with State Farm,
several directors of Indiana
Farm Bureau registered
their frustration with the
methods and procedures set
by State Farm. They were also
concerned about the fact that

Indiana capital in the form of
insurance premiums, a scarce
commodity during the Great
Depression, was leaving
Indiana for another state. They
resolved to bring a halt to the
dollar outflow by founding
a home-based insurance
company that would benefit
Indiana’s farmers and, as a
byproduct, enhance the
state’s economy.
The original founders,
Arthur Arnott, Roger
Benjamin, James B. Cummins,
Harry T. Davis, Louis L.
Needler, Carlos C. Palmer,
and Lewis Taylor, held their
first meeting in Indianapolis
on October 17, 1934. At the
meeting, the first order of
business was to elect officers
of the new company. Taylor
was elected the new president,
Palmer was elected vice
president and Everett Jeanes
was elected secretary/treasurer.
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The corporation’s bylaws
were then approved with the
name of the new company
established as “Farm Bureau
Insurance Company of Indiana,
Inc.” The original offices of the
new company were located on
the ninth floor of the Lemcke
Building at 106 East
Market Street.
The fledgling company
received a license from the
state of Indiana on February
6, 1935 to write auto and
casualty lines of business, and
its appearance on the insurance
scene was hailed by farmers
across the state of Indiana. Its
initial success was assured
when the company sold 3,341
policies in its first year of
business. A year later, the
company moved its offices to
the Old Trails Building at 309
West Washington Street. In its
second year of operation, at
the end of 1936, the company
accumulated a policyholders’
surplus of $9,300, miniscule
by today’s standards but a

Indianapolis

demonstration at the time that
the auto and casualty business
could be profitable when
priced at reasonable rates.
In the ensuing years, the
company formed a number of
subsidiaries to market different
lines of insurance to an
expanding market, including
the 1937 establishment of the
first life company, Hoosier
Farm Bureau Life Insurance
Company. Initially, Indiana
Farm Bureau membership was
available only to farm families.
In 1954 the Indiana Farm
Bureau Board of Directors
voted to adopt a non-farm

“associate membership”
allowing their membership,
and products, to become
available to thousands of nonfarm families. Today, Indiana
Farm Bureau Insurance has
grown to include insurance
products for auto, life, home,
business, and farm, as well as
banking and other
financial services.
In 1988, the company
made a major commitment
to the city of Indianapolis by
completely renovating the
former Indianapolis Rubber
Company building located at
225 South East Street. Once
construction was complete,
the home office staff moved
into the new office in April
1992. The headquarters has
become a recognized location
in downtown Indianapolis
and a symbol of the rebirth of
the east-side neighborhood in
which it is located.
In 1997, Indiana Farm
Bureau Insurance expanded
when it acquired United Home
Life (UHL) in November.
UHL allows the company to
sell life insurance products in
43 states, plus Washington,
D.C. Indiana Farm Bureau
Insurance has continued
to grow in the 21st century.
In 2002, Indiana Farm
Bureau Insurance acquired
Countryway Insurance
Company, which sells property
and casualty insurance

products in ten states.
Today, Indiana Farm Bureau
Insurance, its 1,400 employees
and 450 agents serve Hoosiers
from local offices in all of the
state’s ninety-two counties.
The company has grown to
become the largest writer of
farm insurance and the second
largest writer of auto and home
insurance in the state
of Indiana.
During the last 70-plus
years, Indiana Farm Bureau
Insurance has remained
true to the founders of the
company who had a vision
of an insurance program
that would protect members
from catastrophic loss at
a reasonable price. As the

company looks to the future,
it is determined to keep that
vision in the forefront of its
relationships with all of its
members and future clients.
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Left: In 1988,

the company

made a major commitment
to Indianapolis when it
began renovating the
former Indianapolis

Rubber
Company building on
South East Street. The

redesigned building has
served as Indiana

Farm
Bureau Insurance’s
headquarters since 1992.
Reinvigorating a designated
“brownfield” site, Indiana
Farm Bureau Insurance
began a revitalization of
the southeast quadrant of
the central city which has
since turned into a

50-

acre corporate and science
development park.

(Photo
D. Anne Maryanski)

by

Above: Since 1934, Indiana
Farm Bureau Insurance
has prided itself on being a
proactive and responsible
corporate citizen through its
involvement with countless
community activities

promoting agriculture, youth
initiatives and the well-being

Hoosiers. It has had
20-year partnership with
Indianapolis Public School
78 and also sponsors the
eXceL Awards competition
of
a

that highlights the artistic
talent of Indiana’s high
school students.

Since

the

competition’s inception in

1989, Indiana Farm Bureau
Insurance has awarded more
than $585,000 to Hoosier
students. (Photo by
Amy Kraft)
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Firestone Diversified Products
hen you think of Firestone, naturally you think of tires. But that would be
only part of the story. Though known primarily for tires, Firestone is also
an industry leader in building products, air springs, synthetic polymers,
natural rubber, fibers and textiles. Firestone Diversified Products is proof
that there is more than tires under the Firestone name.a

Firestone Industrial Products
manufactures the world’s
number one air spring for
heavy duty trucks.

aHeadquartered just
north of Indianapolis, in
Carmel, Indiana, Firestone
Diversified Products (FSDP),
is one of four separate
companies that make up
Bridgestone Americas
Holding, Inc. The other three
manufacture or sell vehicle

tires: North American tire
operations, Firestone retail
stores, and Latin American
operations. Firestone
Diversified Products includes
eight operating subsidiaries
that produce construction and
industrial products, synthetic
polymers, natural rubber and
latex, and fibers and textiles:

Garden Roof donated
by Firestone for the
refurbishment and
beautification of

downtown Indianapolis.

hFirestone Building
Products manufactures
and sells single-ply rubber,
thermoplastic polyolefin
(TPO) and asphalt-based
roofing membranes, polyiso
insulation, and a full line
of roofing accessories.
In 2007, the company
acquired GenFlex Roofing
Systems, adding a second
brand to complement its
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line of roofing products in
the construction market.
Firestone Building
Products is headquartered
in Indianapolis and has
14 U.S. manufacturing
facilities and two separate
distribution centers. The
company also has sales
offices in Brazil, Canada
and Europe.
hFirestone Specialty
Products began as a
spin-off of the Building
Products business, and
manufactures lining and
geomembrane, modular
roofing, thru-wall flashing
and sustainable products.
For example, PondGard™
is a rubber membrane used
for a variety of residential
and commercial decorative
water feature and critical
containment applications.
hFirestone Metal
Products, headquartered in
Anoka, Minnesota, offers
a full line of metal roofing
products, as well as vertical
wall panel and column
cover panels, which are
marketed under the “UNACLAD by Firestone” name.
The company operates
manufacturing facilities in
Florida, Georgia, Michigan,
Minnesota, Mississippi,
Nevada and Pennsylvania.
hFirestone Industrial
Products designs and
manufactures air springs for
cars, trucks, trailers, motor
homes, buses, railcars
and other applications
worldwide. Firestone
Airide™ air springs,
invented by Firestone in

the 1930s, increase vehicle
stability, level off-center
loads during towing and
maximize ride quality.
Approximately 80 percent
of commercial vehicles
in North America use air
springs. Headquartered in
Indianapolis, the company
has operated manufacturing
facilities in Central Indiana
since 1936, and now has a
global network of assembly
and manufacturing plants
in North America, South
America, Europe and Asia.
hFirestone Fibers &
Textiles manufactures
nylon and polyester tire
cord for Bridgestone and
Firestone, and produces
industrial fabrics for
non-tire manufacturers
and military applications.
One of its products, a
scrim fabric, is used
by Firestone Building
Products to reinforce its
roofing membrane. The
company’s headquarters are
located in Kings Mountain,
North Carolina, with a
manufacturing plant in
nearby Gastonia, NC, and
another plant in
Woodstock, Canada.
hFirestone Polymers
produces polymers and
synthetic rubber mainly for
use in the company’s tires
as well as for the plastics
industry, golf balls, and
in hot-melt adhesives. Its
headquarters are in Akron,
Ohio, and the business
operates two manufacturing
facilities: Lake Charles,
Louisiana, and
Orange, Texas.

Indianapolis
hFirestone Natural
Rubber harvests and
processes latex and rubber
on 118,000 acres in Liberia,
West Africa. Founded in
1926, Firestone Natural
Rubber now employs
almost 7,000 people and
provides a portion of the
rubber used in Bridgestone
and Firestone tire products.
The company also supplies
the US market with latex
for use in dipped goods,
carpet backing, coatings
and adhesives. Firestone is
currently working to rebuild
its Liberian operations
following 14 years of civil
war, by investing in new
employee housing and
healthcare facilities, new
schools to educate Liberian
children, and aggressively
replanting 5,000 acres of
rubber trees per year. It is
also beginning production
of environmentally-friendly
rubberwood recovered from
end of life cycle
rubber trees.
Firestone Diversified
Products employs 12,000
worldwide, in twenty-three
U.S. states and ten countries.
Firestone Diversified Products
posts annual sales of over
$2.5 billion.

Midwest Roots
Harvey Firestone founded
The Firestone Tire & Rubber
Company in Akron, Ohio, in
the year 1900. The company
grew and flourished, expanding
to locations in Europe, Asia,
Africa, and Latin America. In
1988, Firestone united with
Bridgestone Corporation, a
Japanese company, to form
the largest tire and rubber
company in the world.
Bridgestone Americas Holding,
Inc. represents the North and
South American segments of
Bridgestone Firestone.
In 2004, Firestone
Diversified Products opened
a combined headquarters
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in Carmel, Indiana, on the
north side of Indianapolis.
The corporate staff at this
location now numbers more
than eighty, with a payroll
in excess of $6 million. Two
Firestone Diversified Products
plants are located in Indiana:
one in Noblesville, which
manufactures air springs
for the Industrial Products
company, and another in Beech
Grove, which manufactures
asphalt roofing for the Building
Products company. As of
2007, Firestone Diversified
Products locations in Indiana
– including headquarters
operations for Building and
Industrial Products – employed
more than 800 and had a
payroll in excess of
$48 million.

Community Focus
In keeping with a
corporate philosophy of
building not just better
products, but better
communities, FSDP
encourages employees to
volunteer in community
service, and gives more than
$180,000 to charity annually.
This supports a wide range of
worthy causes, from funding
juvenile diabetes research to
sponsoring local sports teams.
In addition, FSDP donated
funds to the Indianapolis Zoo
for the Firestone Gallery in
the Oceans building, which
includes the popular Shark
Petting Tank.
Employees volunteer
with the Keep Indianapolis
Beautiful program every
year. Recently, staff at the
Noblesville Industrial Products
plant supported the founding of
a Keep Noblesville Beautiful
chapter. In addition, roofing
and lining materials are
often donated to help with
many of these types of local
beautification projects.
FSDP also supports
workplace giving through the
United Way of Central Indiana.
Employees are encouraged to

participate in the annual United
Way Day of Caring, and many
volunteer to paint, plant trees,
help the homeless, visit with
seniors, read to children,
and more.
On an international scale,
the Natural Rubber division
owns two ships that transport
liquid latex and dry block
rubber from Liberia to the U.S.
On their return voyages to
Liberia, the vessels often have
space available, and Firestone
allows aid organizations to
ship containers of medical,
educational, and food aid to
Africa aboard the ships.
From Firestone Tire &
Rubber Company’s beginnings
in 1900 to its position today
as a worldwide enterprise with
a broad variety of diversified
products, Firestone maintains
market growth in a range of
industries and prides itself
on building strong ties in the
communities where it
does business.
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Harvey Firestone
manufacturing rubber tires in
one of his early factories.

This

shark petting tank

is located inside the

Firestone Gallery at
Indianapolis Zoo.

the
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WellPoint

hat an early generation of Indianapolis residents knew as Indiana
Blue Cross and Blue Shield, another generation of Hoosiers knew as
Anthem. Today, health care consumers across the length and breadth of
the United States know the Indianapolis-based company as WellPoint,
one of North America’s most successful health insurance firms.a
firm was renamed as the
Associated Group, and under
the leadership of CEO Ben
Lytle, acquired the American
General Insurance Companies
in 1989. The Associated Group
expanded its geographic reach
with the American General
acquisition, becoming a major
provider of health and life
insurance to customers in
Florida, Texas, and California,
among other states.
The Associated Group
purchased several large
property and casualty
insurance brokers during
the early 1990s, further
broadening its geographic
and business reach. The
Associated Group formed
the Anthem Companies,
Inc. in 1990 to administer
its growing property and
casualty lines, and it formed
the Acordia Companies to do
just that as well as provide
marketing and administrative
operations for its Indiana
health insurance business. By
1991, The Associated Group
had evolved into a broad-

aBlue Cross and Blue
Shield of Indiana got its start
in 1944, and a whopping 20
percent of the state’s residents
became members within the
next decade. Indiana Blue
Cross and Blue Shield kept on
growing during the 1950s and
1960s as the state’s population
shifted to the cities and
Indiana’s economy became a
manufacturing powerhouse.
Blue Cross and Blue Shield

was incredibly popular among
members of the state’s labor
unions, more than one-third of
the state’s work force at
the time.
The company built a
12-story service building on
West Market Street in 1971
to house its nearly 2,000
employees, and growth
accelerated during the 1970s
and 1980s. Following the 1985
acquisition of the Associated
Insurance Companies, the
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based, diversified insurance
and financial services company
serving customers in forty-nine
states. The company’s 7,000
employees were responsible
for seven major business
segments, including health
insurance and managed health
care, life insurance, insurance
brokerage and administration,
property and casualty
insurance, government
program administration,
service industry products, and
financial services.
As the new administration
of President Bill Clinton began
proposing radical changes
in the nation’s health care,
the Associated Group began

Indianapolis
seeking merger partners
among other Blue CrossBlue Shield licensees. In
1993, the Associated Group
engineered a merger with
Southeastern Mutual Insurance
Company, the Blue Cross
and Blue Shield licensee for
Kentucky. Two years later, the
Associated Group merged with
Community Mutual Insurance
Company of Ohio, the Blue

Cross-Blue Shield licensee
for the Buckeye State. The
Community Mutual merger
made The Associated Group
the 11th largest health benefits
company in the nation. As
part of the merger, Associated
Group became Anthem, Inc. In
1996, Anthem was successful
in creating a merger with Blue
Cross and Blue Shield
of Connecticut.
Over the next decade,
Anthem resolved to become
one of the nation’s major
health benefits companies.
It divested itself of all of
its non-core businesses,
reorganized management

and engineered acquisitions
of Blue Cross-Blue Shield
of New Hampshire (1999),
Blue Cross and Blue Shield of
Maine (1999), Blue Cross and
Blue Shield of Colorado and
Nevada (1999) and Trigon,
Inc. (2002), the Blue Cross
and Blue Shield plan for
Virginia. Anthem converted
from a mutual insurance
company to a publicly-traded
stock company in October
2001, creating the 23rd largest
IPO in the history of the New
York Stock Exchange. By the
end of its first full year as a
public company, Anthem was
serving more than 11 million
policyholders nationwide.
In October 2003, Anthem
CEO Larry Glasscock
announced Anthem’s merger
with California-based
WellPoint Health Networks
Inc., creating the nation’s
leading health benefits
company serving nearly 26
million people in 13 states.
WellPoint had followed
a similar path to Anthem,
acquiring and integrating
Blue Cross and Blue Shield
plans in California, Georgia,
Missouri and Wisconsin. The
$16.4 billion merger resulted
in the renaming of Anthem
to WellPoint and relocating
WellPoint’s headquarters from
Thousand Oaks, California
to Indianapolis.
In 2007, the WellPoint
family of companies serves
nearly 34 million members
nationwide. One of every nine

Americans is a member of a
WellPoint health plan. Under
the leadership of Angela F.
Braly, the Indianapolis firm’s
President and CEO, WellPoint
is collaborating with health
care professionals to improve
quality of care, it’s working
hard to create innovative
products that make health
care more accessible and
affordable, and the company
is improving the health of
communities across the nation
by providing members the
right tools and information.
One innovative tool
WellPoint is making available
to members is an online
Zagat Survey that will allow
consumers to share their
physician experience with
others. WellPoint was recently
named the Most Admired
Company among America’s
Health Care: Insurance and

Managed Care companies in
Fortune Magazine’s Annual
List of Industry Stars. The
company also consistently
ranks high in its diversity
management initiatives.
Company CEO Braly
explained that “focusing on
diversity helps us to better
understand and meet the
health care needs of the unique
communities we serve—while
actually becoming part of their
cultural fabric.”
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astian Material Handling (BMH) is an independent system integrator focused
on helping clients in a wide variety of industries increase their productivity
through automation, information systems, and lean operating procedures.
BMH Systems typically include: high speed conveyor sortation, pick modules
with “Pick-to-Light” or “Pick-to-Voice” technologies, palletizing robotics,a

Light Technology.

Multi-Camera Scan Tunnel.

Right: Conveyor Sortation.

aergonomic lift assist
equipment, controls, and
inventory management
software. Often BMH is
hired to design 3D material
handling systems and develop
a simulation model to validate
the design and system
throughput. For over 50 years
the corporate headquarters has
been located in Indianapolis
with fifteen additional offices
throughout the U.S. and one
office in Bangalore India.
BMH has had the privilege
to work with many leading
companies in the Indianapolis
area: Lilly, Roche Diagnostics,
Rolls Royce, Covance,
Fastenal, Amtrak, CVS, SMC,
Allison’s, and several others.
Based on family values
and great employees
BMH has experienced
tremendous growth.
Whether your company
needs a simple manual solution
or a more complex automated
system, BMH has a reputation
of providing flexible services
to meet the needs of its clients.
Over 80 percent of BMH’s
business comes from the repeat
business of satisfied customers.

and in 1962, the company was
bought by Bill Bastian, Sr.,
who was Stark’s son-in-law.
As the new owner and
president, Bill Sr. expanded
the company to include
more complex material
handling equipment, such as
conveyor rack systems and
ergonomic scissor lift tables.
The company itself expanded
during the 60s and 70s with
a new office in Louisville,
KY., Fort Wayne, IN., and
Evansville, IN. During the
80s BMH began engineering
material handling systems
in order to help improve the
workflow in distribution
centers, manufacturing
facilities, and warehouses. As
computers became a larger
presence in the work place,
BMH also became involved
in managing the information
flow as well as the product
and material flow. By the
end of the 1980s, BMH had
concluded that strategically
designed material handling
systems could give industrial
companies a significant edge in
reducing labor and increasing
product flow into their specific

The Birth of an
Industry Leader
In 1952, Elgan Stark (Bill
Bastian’s grandfather) started
the business by providing
fairly conventional material
handling equipment, including
casters, hand trucks, and carts.
The motto really said it all—
“If it Rolls, We Supply it.”
Indeed, Stark and his company
rolled on successfully through
its first decade of business
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market—and that they were
just the firm to help.
In 1992, Bill Bastian II
purchased BMH from his
father and became President.
The company continued
to expand by developing
additional offices throughout
Kentucky, Michigan, and
Missouri. In 1997, BMH
bought ASAP Automation,
a company known for
developing Supply Chain
Execution software. The
following year, ASAP
established a software
development company in
Bangalore, India, which
today provides software and
engineering services to the
U.S. offices.
In 2001, Halo LLC was
established as a holding
company for BMH, ASAP
Automation, and any other
acquisitions or startups to
be made in the future. BMH
expanded in to the western part
of the U.S. with the purchase
of Hytrol of California in
2003, providing an office
in Los Angeles. In the same
year, BMH formed Blue
Arc Engineering with the

Indianapolis
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What Matters Most

mission of providing custom
engineering and fabrication of
material handling equipment
that is unique and not
available through typical
material handling suppliers.
BMH continued its growth
in 2005 with the acquisition
of VanPak in St. Louis, a
specialty manufacturer known
for its palletizing and robotics
integration. This company
formed the foundation of BMH
Robotics, which now dedicates
itself to providing the best
robotic and vision solutions
for the food, beverage,
pharmaceutical, and
consumer industries.

Proven Strategies,
Excellent Results
BMH’s success comes
from its hiring highly
qualified professionals
who are dedicated to each
client’s needs. Adding to this
success is the many strategic
partnerships BMH maintains
with suppliers throughout
the country, resulting in the
best value and choice for
customers. As a result of
these strong partnerships,
BMH’s customer base has
grown to include clients from
all over the U.S., as well
as in Canada and Mexico.
The industries in which
BMH has been credited with
increased productivity include
pharmaceutical, apparel,
electronics, entertainment,
food and beverage, automotive,
transportation, biotech,

publishing, retail, third
party logistics, and
E-Commerce fulfillment.
BMH knows that
businesses are under
the pressure of time and
money. By using the best
technology available, BMH
has established a track record
for finishing projects on time
and under the budget. How
is it possible to use only
the best equipment and still
save money and time? As an
integrator at the forefront of
the industry’s leading material
handling manufacturers,
BMH has earned that vital
purchasing power that can
garner the most state-of-the-art
equipment and field support at
the lowest costs.
BMH Control Systems
bring the highest levels of
features and functionality to
maintain clients’ integrated
systems with safety and
accuracy. The Human Machine
Interfaces (HMI) that are
part of the control systems
are “open architecture,”
non-proprietary, and highly
graphical, in addition to being
user friendly and reliable. This
is a winning combination that
might seem nearly impossible
to achieve, but for BMH, it
comes as a natural result of
its experience in installations.
With every project, customers
are assigned an experienced
project manager and site
superintendent to supervise
the teams of technicians,
ensuring that the work is done
on schedule and according to
OSHA guidelines.

Bastian Material Handling
has all the appearances of
being an industry giant in
North America, but at its very
heart is the family connection
that started the company
decades ago. No matter how
many new satellite offices open
up throughout the country, or
how many multi-million dollar
projects are brought to the
table, BMH remains a familyowned company, now in its
third generation. The Bastian’s
and their extended family of
employees are proud of the
personal service they provide
each customer.
Things were certainly
simpler in back in 1952 when
the company got started, but
Bastian Material Handling
has taken advanced material
flow, information flow, sound
operational methodologies,
and great customer service
to allow industrial customers
throughout North America to
increase their productivity and
competitive edge.
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Left: Robotic Palletizing.

Human Machine Interface.

Below: Warehouse Overview.

T

Marsh Supermarkets, Inc.
he Marsh name has been associated with quality groceries in Indiana for
decades, going back to the Depression era. “From humble beginnings in 1931
with one store in Muncie, Indiana, Marsh Supermarkets, Inc. has grown to a
regional grocery chain with over 100 stores in Indiana and Ohio. Over the past
77 years, the grocery industry has seen innumerable changes,” a

Chairman of the Board,
CEO, and President
Frank Lazaran.

Above: The newly renovated
“Marsh The Marketplace”
is the only full service

Supermarket

serving

downtown Indianapolis.

Above Right: The Butcher
Shop at Marsh The
Marketplace proudly retains
the O”Malia’s name.

anoted Frank Lazaran, Marsh
chairman, CEO, and president.
Business changed as
the years passed, but the
commitment to quality
has never waned. In 1953,
the company went public
with sixteen stores, and the
Marsh family continued their
involvement. In 2006, Sun
Capital Partners of Boca
Raton, Florida purchased the
supermarket chain. Today it
is a privately owned company
once again. Lazaran, a former
senior executive with more
than 30 years of regional
supermarket experience,
joined Marsh during that
2006 transition.

north to Bloomington in the
south. About 9,000 employees
serve more than two million
customers every week, from
folks just grabbing a gallon of
milk and a bunch of bananas
from the handy grab-and-go
sections, to those piling their
grocery carts high during
weekly grocery runs.
“Marsh has changed
along with the times and
has sometimes been at the
forefront of these changes,”
Lazaran said. “We have the
distinction of being the first
grocery store in the world to
use electronic scanners to ring
up purchases.” Yes, the very
first scanned purchase in the

December 2007 as Marsh the
Marketplace at Lockerbie.
The historic building at
320 N. New Jersey St. was
remodeled at a cost of nearly
$3 million and marries the best
of Marsh and O’Malia’s in one
unique urban supermarket.
Unparalleled customer service,
the O’Malia’s Butcher Shop,
a new store layout, expanded
fresh fruits and vegetables,
more than 900 natural
and organic products, and
expanded and improved areas
such as seafood, fresh bakery,
floral, and the soup and salad
bar all add up to a very happy
shopping experience in the
urban store.

Headquartered in
Indianapolis, Marsh
Supermarkets owns and
operates thirty-eight Marsh the
Marketplace locations,
sixty-six Marsh Hometown
Markets, and five O’Malia
Markets, for a total of 104
stores in central Indiana and
western Ohio, and reaching
from West Lafayette in the

world occurred in 1974 at a
Marsh Supermarket in Indiana.
And what was that item? A
pack of Juicy Fruit Gum.
Embracing the new
and respecting the old are
a company tradition. Store
#209, a former O’Malia
Store located in the heart of
downtown Indianapolis, was
remodeled and reopened in

Marsh offers plenty of
great services at all of its
100-plus stores, including the
Marsh Visa Card, the Fresh
Ideas for Education program
that earns points for schools
that shoppers designate, and,
at a few locations, the UScan check-out lanes, where
customers scan their
own groceries.
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Left: The Marsh Symphony
On The Prairie, a 26 year
partnership between the ISO
and Marsh continues to
grow in popularity.

“Marsh strives to be
innovative and is committed
to our customers changing
needs,” Lazaran noted. “One
thing, however, has remained
constant all these years—our
commitment to our customers,
our associates, and to the
communities we serve.”
That shines through in

$1, $3 or $5 for Food For All
to their grocery bills.
Here are a few of the
many community programs
Marsh celebrates and supports
its neighborhoods: Boy Scout
Cook Out on the Circle; Girl
Scouts Cookie Drive; 500
Festival Mini Marathon;
Indianapolis Air Show;

on the Prairie, a concert
series with the Indianapolis
Symphony that is in its 26th
year. Held at Conner Prairie,
the annual performance series
runs every weekend from
mid-June through Labor Day,
drawing thousands of people to
each performance.
With the mission of

the organization’s community
support. During the holiday
season in 2007, Marsh
Supermarkets united with
Food For All to support local
agencies that work to end
hunger. Some $25,000 was
distributed to local food banks
in Indiana and western Ohio
through the generosity of
Marsh customers who added

Indiana University; Purdue
University; Ball State
University; The Indianapolis
Zoo; Peyton Manning Peyback
Foundation; Heartland Film
Festival; Go Red for Women;
and the Letter Carriers
Food Drive.
Additionally, perhaps one
of the most widely recognized
programs is Marsh Symphony

being the first choice for
shoppers, committed to
customers and their changing
needs, Marsh works hard to
deliver exceptional shopping
experiences and proudly
supports and improves the
communities it serves. Who
could ask for a better neighbor
than that?
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Exterior

of a newly

Marsh
Hometown Market.
remodeled

Above: Newly
Hometown
Markets, offer enhanced
Produce, Meat and Deli
Left

and

remodeled

departments and an overall

improved shopping experience.
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Community Health Network
ommunity Health Network was founded more than 50 years ago, the result of a grassroots
campaign to provide hospital care to those living and working in an underserved
community. This not-for-profit health network now includes five hospitals and more than
70 sites of care throughout central Indiana. Every year it provides medical care for many
thousands of residents, from home care, to physician office visits, to surgeries.a

Community Hospital East

Community Hospital North

By and for
the Community
aIn 1951, residents and
business leaders living and
working in the fast-growing
East side of Indianapolis
launched a campaign to
build a hospital for the local
community. At the time, all the
major health care institutions
serving the Indianapolis area
were located in the city center.
From dimes and dollars
collected door to door, and
generous contributions from
individuals and businesses, a
modern hospital was built on
a donated 28-acre site at 16th
Street and Ritter Avenue. It
opened its doors on August
6, 1956, giving patients the
best in medical, surgical and
maternity care right in their
own neighborhood. The 300-

bed hospital was designed with
the patient in mind, and even
had air conditioning, a rarity
back in the 1950s.
Community Health
Network now includes
five hospitals: The original
Community Hospital, now
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called Community Hospital
East. Community Hospital
North, opened in 1985; The
former University Heights
Hospital on the south side,
which joined Community in
1989 as Community Hospital
South; Community Hospital
of Anderson and Madison
County, which joined in
1996; And The Indiana Heart
Hospital, the first dedicated
heart hospital in Indiana,
opened in February 2003.
In addition to the
hospitals, Community
provides health care services
at Indiana Surgery Centers,
70 Community Physicians
of Indiana practices, several
MedCheck urgent care centers,
nursing homes, and other
facilities, as well as offering
home health care.
The Community Health
Network Foundation was
established in the mid-70s
to support the patients,
employees, volunteers and
families of Community.
Reflecting Community’s focus

Indianapolis

on the patient, the foundation
provided artwork by dozens of
Indiana artists to add peaceful,
human touches to the reception
atrium and other areas of
Community Hospital North
after its recent expansion.

Business Benefits
Area businesses can take
advantage of Community’s
Infinity Employer Health
Solutions, which offers
programs to enhance
employees’ health and safety.
Employers have found these
programs can help increase
productivity and decrease
absenteeism. Services include
injury care, physical exams,
industrial hygiene, substance
abuse programs and
ergonomic assessments.
Community’s forprofit subsidiary, Visionary
Enterprises, Inc., founded in
1990, develops and provides
management services for
joint ventures involving
physicians and hospitals,
including ambulatory surgery
and endoscopy centers. It also
provides practice management
for more than forty physician
practices and manages several
medical office buildings.

Exceptional Experience
From the very beginning,
the hospital and later the
network have always sought
to support and nurture their
patients. The first CEO,

W.C. McLin, believed it was
important to treat patients
with compassion as well as
providing them with expert
medical care.
To this day, Community’s
skilled medical staff, capable
employees, and devoted
volunteers are committed
to helping patients feel
comfortable and well cared for.
Patients are greeted on arrival
and helped to find where
they need to go. A concierge
service offers inpatients help
with non-medical concerns,
so they can relax and get
better. Community Health
Network strives to provide
an exceptional experience
for each patient: expert,
personalized medical care, the
latest in medical technology, a
welcoming environment, the
human touch.
Patient-centered facility
innovations help adapt the
hospital to patient needs.
For example, Community
offers special maternity suites
designed for labor, delivery,
recovery and postpartum care.
These allow the new mother to
stay in the same comfortable
but fully-equipped room during
the whole birth experience.

digital hospital in the country,
was designed to take advantage
of computer and network
technology. Starting the day
the hospital opened, all patient
records, x-rays, test results
and other information have
been available instantly to staff
anywhere in the hospital.
Community’s commitment
to the best in patient care
even goes beyond its own
boundaries. Community
Health Network participated
in setting up the Indiana
Health Information Exchange
(IHIE), along with four
other Indianapolis hospital
systems, government agencies,
corporate partnerships and the
Indiana University School of
Medicine. The IHIE system
enables access to patient
records across all the hospitals
in the Indianapolis area. A
doctor treating a patient in one
hospital has instant access to
test results and other records
from any other area hospital.
Health care professionals
from all over the world have
come to Indianapolis to
learn about this unique
information system.
Though Community stays
on the forefront of technology,
its greatest asset has always
been its skilled and committed
staff. These special individuals
give patients the personalized,
compassionate care that makes
for an extraordinary experience
– anywhere within the
Community Health Network.

A Digital Difference
Dedicated to making the
most of technology in support
of patient care, Community
Health Network pioneered the
digital hospital. The Indiana
Heart Hospital, the first all255
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Community Hospital South

The Indiana Heart

hospital
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Simon Property Group, Inc.
ndianapolis-based Simon Property Group, Inc. is the largest publicly held
real estate investment trust in the United States, and one of the largest in the
world. As of early 2008, Simon Property Group owned or had an interest in 380
properties, comprising 258 million leasable square feet of retail space in North
America, Europe, and Asia.a
the Northeast of the city;
Washington Square on the
East side; Fashion Mall at
Keystone on the North side;
Clay Terrace, in Carmel;
Greenwood Park Mall in
Johnson County, south of the
city; and the new Hamilton
Town Center in Noblesville. In
Edinburgh, about half an hour
south of Indianapolis, Simon’s
Chelsea Property Group
division had developed and
manages Edinburgh
Premium Outlets.

International
Ventures
New Simon Headquarters
- opened 2006.

aFounded in 1960 as
Melvin Simon & Associates
by Melvin, Herbert and Fred
Simon, the company opened
its first fully-owned shopping
center that year, Southgate
Plaza in Bloomington, Indiana.
The company went on to open
shopping centers and malls
in many areas of the country
and today has properties in 41
states plus Puerto Rico.
In 1993, the company
went public, and became
Simon Property Group, Inc. At
the time, this was the largest
initial public offering of a real
estate investment trust that had
ever been made in the United
States. Simon Property Group,
Inc. is publicly traded on the
New York Stock Exchange
under the symbol SPG, and
it was added to the S&P 500
Index in 2002. In 2006, the
company headquarters moved
into the new Simon office
tower on Washington Street

across from the Indiana State
Capitol. Simon has about 1000
employees in Indianapolis,
and the company’s worldwide
operations employ more
than 5000.
Simon operates five
different retail real estate
platforms: regional malls,
Premium Outlet Centers®, The
Mills®, community/lifestyle
centers, and international
properties. With its rich history
of innovation and creativity in
developing high-quality retail
properties, Simon has become
known as the “Landlord
of Choice.” Today, Simon
manages a retail network that
represents in excess of $60
billion annual sales in the U.S.
In Indianapolis and
Central Indiana, Simon
operates many malls and
outdoor lifestyle shopping
centers, including the
downtown Circle Centre
Mall; Castleton Square in
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In addition to its many
North American properties,
Simon partners with locally
based business entities in
several countries to build its
presence in Europe and
in Asia.
Simon Global Limited,
headquartered in London, was
created to pursue opportunities
in Europe. Simon owns 50
percent of a portfolio that
includes five shopping centers
in France and two in Poland.
Through Gallerie Commerciali
Italia, Simon owns 49 percent
of a portfolio that includes
more than 40 shopping centers
in Italy.
Asian ventures are
handled through Simon/
Chelsea International in Hong
Kong. This enables Chelsea
Property Group, a division of
Simon Properties Group, to
pursue activities in the region.
By the end of 2008, Simon will
own seven Premium Outlet
Centers, located near Tokyo,
Osaka, Nagoya, Kobe, Kyushu
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Castleton Square - Borders/
new lifestyle center.
and Sendai. Simon also owns
50 percnet of a venture created
to adapt the Chelsea Premium
Outlets concept in South Korea
and has opened Yeoju Premium
Outlets near Seoul. In China,
Simon owns 32.5 percent of
a venture that is developing
several urban, multi-level
retail shopping center projects
totaling approximately 500,000
square feet.

Business to
Consumer
Simon Brand Ventures
(SBV), Simon’s business-toconsumer arm, is pioneering
the transformation of shopping
centers into a medium
where consumer brands
can build relationships with
Simon shoppers who make
over 2.8 billion visits each
year. Simon’s vast franchise
of market-leading shopping
centers nationwide provides
SBV the foundation to
monetize the distribution
system through numerous
consumer ventures. SBV
has engaged in a number of
consumer business initiatives,
including the Simon Visa
Giftcard®; launch of Simon
platform programs such as
Simon DTour Live®, Simon
Kidgits Club® and Simon
Super Chefs Live!®; a national
media delivery channel
including static, digital and
experiential marketing and
advertising vehicles, including
the OnSpot Digital Network;

and multiple national and local
marketing alliances with CocaCola, Visa U.S.A. and AT&T,
among others.

Simon Property Group
is committed to giving
back to the communities
that graciously support its
shopping malls. Through
in-mall Education Resource
Centers across the country,

shopping season, a Simon
Evening of Giving® allows
guests to shop after hours at
the participating local mall.
During this guests-only event,
shoppers can take advantage
of retailer discounts, and enjoy
entertainment, food, and more.
The charity or school that
holds an Evening of Giving
keeps 70 to 80 percent of the
proceeds from ticket sales, and
the remainder goes to benefit
the Simon Youth Foundation.

and scholarships offered to
deserving high school seniors,
the Simon Youth Foundation
provides educational assistance
for at-risk youth in Simon
mall communities.
Simon malls also offer a
popular and highly successful
type of fundraising event for
local charities and schools in
mall communities. Usually
held at the start of the holiday

As the largest U.S. owner,
developer and manager of
high quality retail real estate,
Simon Properties Group owns
some of the country’s best
known and most productive
properties. And Simon
continues to pursue company
growth through developing
new and profitable additions
to its portfolio in the U.S. and
other countries.

Giving Back
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The Fashion Mall at
Keystone - Crate & Barrel
and Cheesecake Factory.
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Carrier Corporation
oday, it’s hard to believe there was a time when indoor climate control wasn’t
taken for granted. That’s thanks to true innovators like Dr. Willis Haviland
Carrier, who is recognized as the father of modern air conditioning and was
named one of Time magazine’s “100 Most Influential People of the Century”
in 1998.a

Carrier,

along with

their parent company

United Technologies
Corporation, invests

most

heavily in the success of
their workforce with an
unequaled commitment to
continued training and
education

–

a commitment

exemplified by their

groundbreaking Employee

Scholar Program.

aCarrier Corporation,
founded in 1902, has the
world’s largest gas furnace
manufacturing plant operating
from its Morris Street
location near the Indianapolis
International Airport; and
is also home to the North
American Residential Products
headquarters. Carrier is part
of the United Technologies
Corporation family, which
provides high technology
products and services to the
building systems and
aerospace industries.
United Technologies
Corporation, the 43rd largest
corporation in the U.S.,
is the parent company of
seven businesses: Carrier
Corporation, Hamilton
Sundstrand, Otis, Pratt &
Whitney, Sikorsky, UTC Fire

& Security, and UTC Power.
Carrier, which it acquired in
1979, is the world’s largest
manufacturer and distributor
of heating, ventilating, and
air conditioning (HVAC)
systems, as well as a leader of
commercial refrigeration and
food service equipment. Its
product lines have enhanced
residential, commercial,
industrial, and transportation
locations for decades.
Carrier Corporation,
which had revenues of $14.6
billion in 2007, has 43,000
employees in more than 170
countries with over 1,700
employees working at the
one million square foot
Indianapolis facility. The focus
of the Indianapolis operations,
which is also responsible
for air conditioner and heat
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pump manufacturing facilities
in Collierville, Tennessee,
and Monterrey, Mexico, is
production of non-condensing
furnaces, condensing furnaces
and fan coils. Indianapolis
is also the headquarters for
Developmental Engineering,
Finance, Sales and Marketing
for residential products.
Products are marketed under
the brand names Carrier,
Bryant, and Payne.
As people become more
aware of energy consumption
and natural resources, energy
efficiency plays an even
larger role in home heating
and cooling than ever before.
The Infinity™ System by
Carrier product line, the most
energy-efficient heating and
cooling system on the market,
even offers homeowners the
ability to control settings such
as fan speed, air filtration,
and temperature remotely by
Internet or telephone.
The Infinity 96
by Carrier gas furnace,
manufactured in Indianapolis,
can help homeowners reduce
utility costs by up to 33
percent a year compared with
earlier Carrier models. The
“96” in the furnace name
refers to annual fuel utilization
efficiency (AFUE), which
shows how much energy is
actually being converted to
heat. This model has an AFUE
of 96.6, meaning 96.6 percent
of the fuel is being used to
warm a home, while a little
less than four percent escapes
as exhaust.
Another product
manufactured in Indianapolis,

Indianapolis
the Infinity IdealComfort™
System (ICS) by Carrier
premium gas furnace, was
introduced in late 2007.
Marketed as the quietest
furnace you can buy, with
superior energy efficiency, and
precise temperature control,
the furnace offers something
everyone appreciates with
rising fuel costs. The unit
was designed to modulate
gas usage and could save
homeowners around $350
per year, depending on
the age of the furnace the
homeowner is replacing.
In addition to the heating
products built in Indianapolis,
the group also manufactures air
conditioners and heat pumps
at its Tennessee and Mexico
locations. The Infinity Series
by Carrier air conditioner and
heat pump products offer the
highest efficiency, while the
Performance™ and Comfort™
Series products provide
financial peace of mind, but all
lines were developed to help
consumers control energy costs
and keep their homes healthy
and comfortable.
Other Carrier products
that help reduce energy
consumption, thereby saving
money for its customers,
include Hybrid Heat® dual fuel
systems, which automatically
select the most efficient
fuel source (electricity or
gas), depending on which is
cheapest to use at the time and
the outside temperature.
Not surprisingly, Carrier
products have received a

number of awards over the
years. Most recently, the
Infinity System by Carrier
earned the 2007 Home
Magazine Building Product
Award for innovation and
energy efficiency while the
Infinity 14 Hybrid Heat dual
fuel packaged system garnered
Carrier the 2006 Comfortech
Best in Show Award.
Thanks to its field of
expertise, Carrier supports
the arts in a very tangible
way – preserving landmarks
and their contents. From
its specially designed
cooling system that protects
Michelangelo’s frescoes in the
Sistine Chapel, to the cooling
systems that kept athletes and
attendees comfortable at the
XXVIII Olympics in Athens,
Greece, to the climate control

products protecting millions
of books and documents in
the U.S. Library of Congress,
Carrier’s products are the
first line of defense against
unacceptable humidity levels
and temperature swings, both
of which are deadly enemies of
antiquarian papers and
works of art.
Another way Carrier
supports the greater good
is through environmentally
sustainable efforts. In 1996, the
company was the first HVAC
manufacturer to introduce a
product line of residential air
conditioners and heat pumps to
use an environmentally sound,
chlorine-free, non-ozonedepleting refrigerant, Puron®
Refrigerant. And through a
number of company efforts, the
Indianapolis facility reduced its
own environmental footprint
by reducing greenhouse gas
emissions by 13 percent,
water use by 21 percent and
industrial process waste by
21 percent, comparing 2007
and 2006. Safety is also a top
priority at the Indianapolis
facility as they have achieved
over 14 million employee
work hours without a lost
time injury.
Carrier has been a trusted
and recognized name for
decades, as its units can be
seen steadily doing their jobs
across the globe in residential
basements and utility rooms,
throughout commercial
facilities, and in any number
of other structures that requires
reliable climate control.
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one million square

foot Indianapolis facility is

Carrier’s North
American Residential
Products headquarters
home to

as well as production of

non-condensing furnaces,
condensing furnaces and
fan coils.

The

revolutionary Infinity

system by

Carrier

is the

ultimate comfort system
of the future. It is the

only system you can buy
that combines

Carrier

technologies such as

Hybrid Heat, ComfortHeat,
IdealHumidity and Puron
Refrigerant — allowing
you to enjoy the freshest,
cleanest air that Carrier
offers. The system has
intelligence at its core, and
even detects when your air
filter needs to be replaced.

The Infinity

system is so

advanced it automatically
adjusts for peak efficiency
and performance.

A

OrthoIndy
s the largest private orthopaedic practice in the Midwest, OrthoIndy offers what
few practices can: complete orthopaedic care in a wide range of specialty areas.
Over sixty-five musculoskeletal specialists are on staff, treating patients of all
ages, with conditions ranging from minor pain to severe trauma. OrthoIndy is
one of the largest full-service orthopaedic practices in the country.a
aIts outstanding reputation
for care has attracted patients
from all fifty states and from
around the globe.
There are eight OrthoIndy
facilities throughout the
Indianapolis metropolitan area.
Each provides world–class
health in a cost-effective
manner so all patients,

clinic and a performance
enhancement program.
OrthoIndy physicians also
act as team physicians
for professional, semiprofessional, college and
high school sports teams.
Professional teams include the
Indiana Pacers, Indiana
Fever, Indiana Ice,

regardless of insurance or
economic status, can benefit
from the expertise of the
OrthoIndy physicians and
staff. While most practices
specialize in one or two areas
of orthopaedics, OrthoIndy
physicians provide a complete
range of orthopaedic care.
These sub-specialties of
orthopaedics include: bone
oncology, cartilage restoration,
foot/ankle care, general
orthopaedics, hand and upper
extremity, hip, knee, pain
management (physiatry),
pediatrics, shoulder, spine,
sports medicine, total joint
replacement and trauma.
Services provided by
OrthoIndy include: EMG,
MRI, out-patient therapy, pain
management, acute injury

Indianapolis Indians and
Indy Racing League.
Founded over 40 years
ago in 1962, OrthoIndy
started out as the Blackwell
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and Breuckmann Partnership.
Founders, Dr. Donald
Blackwell and Dr. F. Robert
Breuckmann, built a medical
practice dedicated to the
treatment of orthopaedic
trauma. Over the next four
decades, the original twophysician team blossomed
into what is now known as
OrthoIndy, an internationally
known consortium of the finest
orthopaedic surgeons in
the world.
OrthoIndy physicians
saw an increasing need to
provide specialized care in a
patient-focused environment.
On March 1, 2005, OrthoIndy
opened the Indiana
Orthopaedic Hospital (IOH).
The hospital is owned by the
OrthoIndy physicians and
focuses on musculoskeletal
care and complex surgical
procedures including total
joint (hip and knee) and
spinal operations. Spanning
130,000 square feet, IOH is
central Indiana’s first and only
specialty hospital with a direct
focus on orthopaedic care. The

Indianapolis

facility features thirty-seven
patient rooms, thirty-nine pre/
post op rooms, sixteen postanesthesia care unit (PACU)
rooms, ten state-of-the-art

operating suites, inpatient and
outpatient therapy services,
in-house lab, pharmacy and
cafeteria. The hospital also
includes an imaging center
with digital radiography (Xray), Magnetic Resonance
Imaging (MRI) and CatScan
(CT) availability.
IOH is ranked #1 in
Indiana for Spinal Surgery,
ranked in the top 5 percent
for Joint Replacement and
Spinal Surgery, 5-star rated
in Joint Replacement, Total
Knee Replacement, Total
Hip Replacement, Back and
Neck and Spinal Fusion and
the Winner of the 2008 Joint
Replacement Excellence
Award and the Spinal
Surgery Excellence Award
by HealthGrades, the leading

independent healthcare
ratings company.
In addition to the
hospital, OrthoIndy trauma
physicians’ operate at the
only Level 1 Trauma Center,
providing care 24 hours a day,
everyday. The physicians have
been fellowship trained in
orthopaedic traumatology and
are ready to provide a quick
and accurate diagnosis of the
injury in order to provide the
most effective treatment for
the patient.
OrthoIndy physicians
not only provide excellent
care, they are involved in a
number of research projects.
These research studies and
clinical trials are the key
to improving patient care
and outcomes and are made

possible by the Orthopaedic
Research Foundation (ORF).
The ORF functions as the
research and education arm for
the physicians of OrthoIndy.
Founded in 1986, its mission
is to “advance the scientific
knowledge associated with
musculoskeletal disorders,
for the scientific and public
communities, through
research and education.” The
foundation represents the
research interests of more
than 56 musculoskeletal
specialists. Currently more
than 25 nationally and
internationally recognized
physicians participate in over
thirty investigational studies,
resulting in the publication
of more than 15 peer review
scientific manuscripts annually.
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Ivy Tech Community College
s the nation’s largest single-accredited statewide community college
system, Ivy Tech Community College beautifully balances an appealingly
low tuition rate with quality education. The state’s fasted growing
college provides professional, technical, transfer, and lifelong education
opportunities at twenty-three campuses from South Bend to Evansville,a

Thomas J. Snyder was
selected as President of Ivy
Tech Community College on
July 1, 2007.

More

110,000 students
Tech Community
each year, making

than

attend Ivy

College
Ivy Tech

the fastest growing

college in Indiana.

Ivy Tech Community College
is the nation’s largest
single-accredited statewide
community college system.
Its 23 campuses are located
throughout Indiana.

aFort Wayne to Terre Haute,
and classes are available in
seventy-five communities
across the state.
That balance of costeffectiveness and attention to
quality has driven the college’s
growth, as well as provided
a very real incentive to
prospective students. Two-year
degree programs are attainable
for less than $6,000, and every
year, the Ivy Tech Foundation
awards thousands of dollars
in scholarship funds to help
students meet tuition costs.
The fall 2007 semester
saw more than 77,000 students
enrolled, a ten percent increase
over the previous year. A total
of 110,000 students attend
Ivy Tech annually in diverse
program offerings that include
workforce development
programs in partnership with
other Indiana organizations.
Notably, more than one in
seven adults living in Indiana
has taken at least one
Ivy Tech class.
Impressed by those
numbers? Here are a few more:
Despite the large enrollment
figures, Ivy Tech classes
average about twenty-two
students. More than half of its
students are over age 25, so the
diversity of student population
offers great opportunity for
students—and faculty, for
that matter—to learn from
one another’s work and life
experiences. About two-thirds
of students attend part-time.
And in a time of mobility, 93
percent of Ivy Tech students
and graduates live and work
in Indiana.
The college, accredited
by the Higher Learning

Commission of the North
Central Association of
Colleges and Schools, has
a strategic plan laid out for
2010, “From Success to the
Best.” Goals are to increase
technical certificates and
associate degrees awarded,
other industry-recognized
certifications awarded, and
student transfers to four-year
institutions by 50 percent,
as well as increase total
enrollment to 175,000.
Ivy Tech has more
than 150 degree programs
and concentrations in areas
including, to name just a few,
business, health sciences,
pre-engineering, education,
technology, liberal arts, and
public and social services.
In addition to being offered
on campus, ten degree
programs including business
administration, computer
information systems, and
early childhood education are
available as online programs.
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Whether looking for
workforce certification,
completion of an associate
degree program for a target
career, or earning credits
and/or a degree to transfer to a
four-year college or university,
students who start at Ivy Tech
have many options when
planning their future.
As the tagline says, the
college is “Changing Lives.”
The folks at Ivy Tech live this
philosophy every day.
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Indiana University-Purdue University Indianapolis
reated as a partnership between two world-renowned universities and destined
to be the state’s urban research and academic health sciences campus, Indiana
University-Purdue University Indianapolis has rapidly grown in size and stature
since it was established in 1969. The partnership between the state’s two major
public universities—Indiana University and Purdue University—enablesa
aIUPUI to bring together a
tremendous range of degree
programs in 21 schools
and academic units for
nearly 30,000 students who
earn their diplomas from
Indiana University or Purdue
University. IUPUI is located
just west of downtown

Indianapolis, with easy access
to city and state centers of
government, business, and
arts. Its ideal location opens a
host of options for internships
and employment. Amenities
including restaurants, sports
venues, parks, galleries,
museums, the White River
Gardens, and Indianapolis

Zoo are within a short walking
distance of campus.
Today, IUPUI is the third
strong pillar supporting public
higher education in Indiana.
“IUPUI’s destiny has always
been closely linked with
that of central Indiana,”
said Chancellor Charles R.
Bantz. In fact, the relationship
between Indianapolis and
IUPUI has been truly
symbiotic. As Ralph D. Gray,
the author of “IUPUI – The
Making of a Great University,”
wrote, “There would have been
no great urban university here
if Indianapolis had not become
a great city and, as then Mayor
Richard Lugar and others
repeatedly emphasized, the
reverse is also true.”
While IUPUI’s ties with
Indianapolis are strong, Bantz
said, “the campus has impact
statewide, nationally, and
internationally—by meeting
the ever-changing needs of our
students, making discoveries
that both advance our
disciplines and affect people’s
lives, and doing what we do
best—engaging our minds and
hearts in the quest
for knowledge.”
Nowhere is that more
clear than when it comes
to health and life sciences,
a critical economic anchor
for Indiana. The mission set
for IUPUI by the Indiana
University Board of Trustees
directs IUPUI to serve as
the state’s academic health
sciences campus. It is a natural
fit for a campus that includes
the IU Schools of Medicine,
Nursing and Dentistry and
other academic programs that
264

impact health sciences. IUPUI
plays a significant role in
Indiana University’s “Indiana
Life Sciences Initiative,” a
plan to bring $2.4 billion to
the Hoosier economy, create
2,500 new life-science jobs
and 11,500 additional jobs, and
attract or create 100 Indianabased companies through
increased support of lifescience research.
About 85 percent of the
state’s dentists, half of its
physicians, and more than a
third of its nurses are graduates

Indianapolis

of IUPUI degree programs.
Its health and life sciences
programs are some of the most
comprehensive in the nation.
Approximately 95 percent of
these funds support health and
life sciences research.

IUPUI Focuses on
Three Core Activities:
e Teaching and learning;
e Research, scholarship
and creative activity;
e Civic engagement,
locally, nationally,
and globally.
Each of these core
activities is characterized
by collaboration within and

across disciplines and with
the community, as well as
a commitment to ensuring
diversity and pursuit of
best practices.
Teaching and learning are
central to campus life. IUPUI’s
faculty have developed awardwinning programs that help
students succeed in achieving
their academic goals. IUPUI
is nationally recognized for
providing effective first-year
experiences for students,
including in U.S. News
& World Report’s listing
of “outstanding academic
programs that lead to
student success.”
IUPUI’s faculty lead the
world in research from the life
sciences to the liberal arts; in

the professions of medicine,
health and rehabilitation
sciences, dentistry, law,
nursing, education, journalism,
and social work; and in
interdisciplinary collaborations
on studies in philanthropy,
urban policy, the environment,
biomedical engineering, cancer
research, informatics, and
more. At the heart of IUPUI’s
academic plan is the Signature
Centers Initiative, a significant
commitment of campus
resources to create
multi-disciplinary research
centers that will stand
like skyscrapers over the
surrounding landscape.
While many researchoriented universities engage
in civic engagement, it is a
distinctive characteristic of
IUPUI. It is so characteristic
of IUPUI that a study of how
universities contribute to their
cities listed the campus as one
of twenty-five institutions in
the country that were “Saviors
of Our Cities.” In 2006, IUPUI
was named to the President
of the United States’ Higher
Education Community Service
Honor Roll, one of only three
campuses in America and
the only four-year public
institution in America that
was recognized for
service learning.
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Tobias Insurance Group, Inc.
obias Insurance Group founder Nick Rutigliano noted that a third of a century
has passed in seemingly no time at all since he founded the commercial/
industrial insurance brokerage. In just more than three decades, the Tobias
Insurance Group has grown to become one of the largest brokers in the Midwest
with a highly skilled staff of insurancea

Tobias Insurance Group also
provides clients with Internet
access to report, view, and
track claim information 24
hours a day, seven days a
week. This approach helps
clients to better control their
destinies.

At Tobias,

they

believe that each successive
generation entering the
workforce will expect online
enrollment, electronic

payroll deductions, and a
human resources department
that acts more as a
benefits facilitator than a
bureaucracy tracking forms
for completion.

aprofessionals who continue
to build a larger, more
diverse clientele.
In the area of property and
liability insurance, the Tobias
Insurance Group provides
various services such as risk
identification and evaluation
to find which risks can be
minimized or eliminated. It
will then select the best riskfinancing technique, whether
that is a conventional insurance
program, management
risk assumption or risk
participation/financing. The
company will then provide
the client with a proactive
monitoring program to
follow that selected risk
financing technique.
If he had to describe
Tobias in a phrase, explained
Tobias Treasurer Bob
Rutigliano, it would be “Client
Advocates Providing Options.”
“As we have grown, it has
become apparent that our
strength is: developing cost
effective options from which
our clients can choose.”
A very tangible example
that Rutigliano cited is the
employee benefits programs
Tobias Insurance Group
develops. “We’ve been in a
period of some of the lowest
unemployment nationally in
decades. Attractive benefits
are the key to retaining
talent. Our benefits programs
are an extremely important
component of employee
compensation, which directly
impacts retention. Our clients
prefer to have options, which
not only make financial sense,
but also are attractive to
their employees.”

The field of employee
benefits has also become an
important part of Tobias’s
range of services. Today, 95
percent of employers require
employees to contribute
to the cost of their health
insurance program. With costs
continually rising, Tobias can
construct affordable health
plans by identifying hidden
costs and proposing wellness
and other preventive programs
to catch health conditions
before they occur.
The Tobias Insurance
Group brokers are also
well versed in the area of
consumer-driven health-care
plans (CDHPs) that use higher
deductibles, co-payments and
contributions to help drive
spending responsibly. They
believe consumers tend to
spend their own money more
wisely than they spend an
employer’s money. If they
bear responsibility for their
overall financial and physical
health, individuals become
better consumers. Employers
look to Tobias Insurance
Group to provide targeted
strategies and share ideas that
have been successful with
other employers. Using this
approach, “Everybody wins.”
Tobias Insurance Group
has always been about clients.
Their client services and
expertise have really become
client direction oriented.
Tobias supports their clients’
risk management needs from
captive-stop-loss reinsurance
for self insurance all the way
through clients operating on
nearly every continent.
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The Tobias Insurance
Group has also become a
leader in the construction
industry in the field of surety
and bonding. For contractors to
accomplish their primary goal
of bringing buildings out of the
ground, they need documents
that attest to the firm’s
financial strength and ability to
finish a project within budget
and on time. Tobias Insurance
Group assists them with a wide
range of instruments such as
bid bonds, performance bonds,
supply bonds, subcontract
bonds, license bonds, and
permit and reclamation bonds.
They also furnish specialty
bonds that apply to hazardous
waste, lead, and asbestos
abatement contractors.
In the years ahead, Tobias
Insurance Group will continue
to deliver the resources,
depth, and experience to
develop the solutions that
its clients deserve. Founder
Nick Rutigliano remarked that
“Tobias has been mastering the
skills of listening, learning, and
creating. This concept makes
our clients the nucleus of
our existence.”
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BSA LifeStructures
SA LifeStructures, a nationally recognized multi-disciplinary building design
firm with deep roots in Indianapolis, focuses on creating environments for
three target areas: healing, learning, and discovery. “We feel as though all
three of these areas improve people’s lives, and we want to create facilities to
do just that,” said chairman of the board Monte Hoover, AIA, ACHA.a

Above: Clarian Pathology
Laboratory, Clarian Health,
Indianapolis. Photo by John
Fleck Photography. Courtesy
of BSA LifeStructures.
Middle Right: Indiana
University School of
Medicine, Indianapolis.
Photo by Rocky Rothrock,
IU School of Medicine.
Courtesy of
BSA LifeStructures.
Lower Right: The Hansen
Center, Margaret Mary
Community Hospital,
Batesville. Photo by Jeff
Millies© Hedrich
Blessing. Courtesy of
BSA LifeStructures.

a“These are complex
buildings to design. We recruit
and train staff so we have
the opportunity to work on
complex jobs, which is where
our passion is.”

BSA LifeStructures is a
multi-disciplinary firm that
handles its clients’ projects
from A to Z, including
planning, architectural
design, engineering, project
management, and construction
administration, as well as
healthcare operational and
facility planning services and
facility management services.
The firm began with
twenty-three employees in
1975 when Dwight Boyd and
Richard Sobieray merged
their Indianapolis engineering
and architectural companies
to become Boyd/Sobieray
Associates, Inc. The firm has
been known by its current
name since 2003. Today, BSA
LifeStructures, with offices
in Indianapolis and Chicago,
generates $60 million in fees
annually, through projects
ranging from standalone
hospitals to complex buildings

on university campuses. In
addition to the Midwest,
BSA LifeStructures currently
has projects in over twenty
states, including Florida,
Iowa, Kentucky, Missouri,
North Carolina, New York,
Pennsylvania, Tennessee,
Texas, Virginia, and
West Virginia.
Nearly 360 staff
members comprise BSA
LifeStructures and its
partner firms. These firms
include Maregatti Interiors
LLC (specializing in interior
design); LifeStructures
Technology Planning
LLC (specializing in medical
equipment and technology
planning for healthcare
clients); Design Media
Connections, a full-service
printing, reprographics and
Web collaboration group;
Aviation Capital Management
LLC , which provides program
management services for the
$1 billion New Indianapolis
Airport; and Transportation
Consulting & Management
LLC, which provides facility
life-cycle consulting and
management services to the
transportation industry.
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“We have developed a
business model where all
disciplines are in-house to
complete complex projects,”
Hoover said. “We have a depth
of talent and experience inhouse that is fairly unique in
the industry, with specialists
in the market areas of health,
education, and research.”
Fourteen architects are
board certified in healthcare
architecture by the American
College of Healthcare

Architects (ACHA). This is the
highest percentage of ACHA
architects-to-total staff of any
architecture firm in the
United States.
“Our organization
has terrific people,” noted
company president Sam
Reed, PE. “This is a very
collaborative firm, and our
people complement one
another for the benefit of our
clients and their projects.”
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This opinion is backed
up through numerous local
and national recognitions of
the firm’s architecture and
engineering designs. Locally,
BSA LifeStructures and
its partner firm, Maregatti
Interiors, have been honored
by American Institute of
Architects chapters, garnered
a number of “Monumental
Affair” awards for excellence
in architecture, engineering
and interior design, and, in
2006 and 2007, received
the American Council of
Engineering Companies
(ACEC) Engineering
Excellence Award from
the Indiana chapter. The
firm received a national
ACEC award for the Clarian
Pathology Laboratory in
Indianapolis, and The Hansen
Center, an oncology center
in Batesville, earned BSA
LifeStructures several national
design awards, including a
Citation Award from
Modern Healthcare.
A leader in environmental
sustainability, the firm was
a major player in 2003, with
staff members that helped
establish the first Indiana
chapter of the U.S. Green
Building Council, the national
organization that created the
benchmark Leadership in
Energy and Environmental
Design® (LEED®)
certification program. BSA
LifeStructures offers a one-day
“eco-charette” for clients.
“The eco-charettes help
our clients understand how the

LEED rating system pertains to
their building or project,”
Reed said.
The firm completed its
first LEED-certified building
in 2005. “Environmental
sustainability is not even a
specialty anymore; it’s part of
doing business for us,”
said Hoover.

volunteerism and financial
support. “Our founding
partners were very generous
people, and we are continuing
that legacy,” Reed said. “In our
professional lives, you need to
give back to the communities
in which you live and work.”
After years of sending
out holiday greeting cards
and spending “thousands of
dollars on cards and postage,”
Reed said the firm decided to
donate the funds to nonprofit
organizations. Over the past
four years, BSA LifeStructures
has given money in honor
of its clients to Habitat for
Humanity, American Heart
Association, American
Cancer Society, and Autism
Society of America.
The professionals at BSA
LifeStructures work hard to
design attractive, intelligent
buildings that best meet the

BSA LifeStructures
integrates sustainable practices
into all of its projects.
The most recent project,
the University of Notre
Dame’s new engineering
and nanotechnology facility,
Stinson Remick Hall, will be
a $69 million, 161,000 square
foot facility designed to fit with
Notre Dame’s collegiate gothic
style. LEED certification is
being pursued for the facility.
In addition to helping
its clients with sustainability,
the firm works to help its
community through employee

needs of their clients. About 85
percent of the firm’s projects
are with repeat clients who
have been pleased with their
site-specific results.
When thinking about
the strengths of BSA
LifeStructures, Hoover stated,
“Hands down, it’s the depth
and diversity of our people and
their talents; that’s what makes
the business run so well. And
we certainly are fortunate to
have good clients that have
missions that are consistent
with ours: creating inspired
solutions that improve lives.”
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Left: Stinson Remick Hall,
University of Notre Dame,
South Bend. Rendering
by Anderson Illustration
Associates, Inc. Courtesy of
BSA LifeStructures.

Above: Biomedical
Engineering Building, Purdue
University, West Lafayette.
Photo by Jeff Millies©
Hedrich Blessing. Courtesy
of BSA LifeStructures.
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Central Indiana Cancer Centers
t Central Indiana Cancer Centers (CICC), about 165 healthcare
professionals, including more than a dozen board certified medical
oncologists/hematologists and radiation oncologists, provide comprehensive
cancer care and treatment to patients in the greater Indianapolis area and
beyond. “We have a truly integrated cancer care system where oura
aphysicians, nurses, and
support staff work together,”
said radiation oncologist
Morgan Tharp II, M.D. “This
allows us to coordinate patient
care, resulting in more efficient
care of the patients.” The
streamlined process adds up
to expedient diagnoses and
treatments, which could be
a matter of life or death in
certain cases.

CICC began in 1976
when two physicians formed
a partnership to provide
state-of-the-art cancer care
services. Today, that focus
remains the same. At five
convenient locations in
Indianapolis, Carmel, Fishers,
Greenfield, and Greenwood,
patients benefit from the latest
technologies and treatments.

Providing Advanced
Technology with
Compassionate Care

millimeter accuracy; high dose
rate (HDR) brachytherapy,
which places radiation directly
into the cancer; intensity
modulated radiation therapy
(IMRT), an advanced method
of applying high doses of
radiation precisely where
needed; and positron
emission tomography (PET)
scanning; an advanced
imaging technique.
Blending the human
element with technology, the
highly qualified physicians
and staff at CICC also offer
their insights, experience, and
compassion to everyone who
walks through the door.
“We have an
internationally trained team of
professionals whose diverse
specializations complement
one another,” noted medical
oncologist Andrew Greenspan,
M.D. “Our physicians, nurses,
and other medical personnel
are really top-notch.”
CICC, which works
closely with referring
physicians, patients, and their
families, also has numerous
local hospital affiliations
and works with a variety of

Cutting edge technologies
include the CyberKnife®
system, an intelligent robotic
radiosurgery system designed
to treat tumors with sub270

managed health care plans and
insurance companies.
In addition to their
day-to-day work, the CICC
hematologists and oncologists
chartered the nonprofit Indiana
Cancer Research Foundation
to continue improving cancer
care through clinical research
and cancer screening. An
impressive list of published
cancer research by CICC

physicians is available on the
CICC Web site.
“In the last half-century,
the cancer cure rate has gone
from 57 percent to 63 percent,”
Dr. Greenspan said. “This
could be credited to numerous
factors, including earlier
detection, more aggressive
treatments, and a more
educated population
regarding prevention.”
Indeed, credit also goes
to the dedicated professionals
at CICC who view each
patient holistically and strive
to deliver exactly what each
patient needs.
“Because we deal
specifically with cancer, we are
focused on the best cancer care
possible,” Dr. Tharp stated.
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HDG Mansur
DG Mansur is a leading international real estate industry leader with more
than 25 years experience in providing real estate fund/asset management
and property development services. Since 1982, HDG Mansur has
developed, managed and advised on nearly $5.9 billion in real estate
investments on behalf of private clients and select institutions worldwide.a
aWith offices in London,
New York, Indianapolis and
Dubai, HDG Mansur currently
has $2.6 billion of real estate
assets under management
worldwide and is continually
sourcing properties to add to
its current portfolio.

HDG Mansur
Professional Services
HDG Mansur’s team of
highly skilled and specialized
professionals enables its
private clients to make the
most informed decisions
and achieve their respective
investment objectives.
The company’s two main
operating platforms are
fund/asset management and
property development.
HDG Mansur Capital
Group, LLC is the holding
company for the HDG

Mansur group of companies,
providing support for its two
principal operating subsidiaries
– HDG Mansur Investment
Services, Inc. and HDG
Mansur Properties, Inc. HDG
Mansur Capital Group, LLC
also provides the operating
subsidiaries with capital
structuring and placement,
new product development,
investment sponsorship and
risk management services.
HDG Mansur Investment
Services, Inc is a top
international advisory firm
that advises, develops, and
manages real estate around
the world, from single tenant
properties to expansive
portfolios. It supports and
develops real estate funds for
global institutions and clients
with a view to providing the
highest level of customized
products and services to
suit each client’s investment
objectives. Among the
services it provides are real
estate fund management,
customized asset and portfolio
management, acquisition and
disposal mandates, real estate
investment structuring and
specialist consulting projects.

Fund/Asset
Management
Services
HDG Mansur sponsors
and develops international
real estate funds customizing
products to meet the specific
needs of respective investment
markets. Since 1996, HDG
Mansur has managed six
272

international real estate
funds, including the HSBC
Amanah Global Properties
Income Fund, which has
completed acquisitions valued
at $2.6 billion, primarily in
commercial and warehouse
space, including properties
in Sweden, Switzerland,
Germany, the Netherlands,
United Kingdom and the
United States.
HDG Mansur provides
a wide range of asset and
portfolio management
services, implementing
creative strategies based on
a thorough understanding
of its clients’ goals for
investing in real estate. HDG
Mansur’s professional team
has extensive experience
identifying dislocations in
market conditions allowing it
to acquire quality commercial
real estate at attractive prices.
HDG Mansur monitors the
changing economic and
market conditions and provides
reports that are completely
confidential and tailored to the
individual clients.
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Property
Development Services
HDG Mansur Properties,
Inc provides real estate
development services to
the HDG Mansur group of
companies, their clients and
projects. Its development
expertise has been gained
through experience working
on large-scale master-planned
and mixed-use projects, as
well as office, retail, residential
and leisure projects. By
balancing planning and design
with sound economics, HDG
Mansur has created highquality properties that are
successful in the marketplace
and successful for its clients.
This includes Market Tower,
a 32-story office tower, which
houses the HDG Mansur
Indianapolis office. Projects
currently underway include
Finzels Reach, a complex
mixed-use scheme in Bristol,
UK and Therese House,

a student accommodation
development in the City
of London.
HDG Mansur’s
philosophy emphasizes
long-term relationships
with its clients on the basis
of mutual respect. The
company delivers unparalleled

personal service through
innovation, relationships,
perseverance, diligence,
adaptability, achievement, and
accountability. Over time,
these seven core values have
evolved into an image mark for
the company and a reminder
to employees and professional
partners to stand by the
founding principles. The seven
values are simple by definition
but complex and demanding
when applied to real estate
opportunities in cultures,
economies and environments
around the world. Every
project must optimize each of
these values in order to achieve
the high level of success and
quality established by
HDG Mansur.
As the company grows
geographically in its reach,
the seven values grow as well
to reflect the global nature of
HDG Mansur. The values
now represent the progression
towards serving seven
continents, a progression of
details that must be tended
to with each project, and
continual movement to provide
world-class service to clientele.
With four offices around
the world, the company has
established an incomparable
reputation, global in scope and
they continue to evolve, learn
and grow. HDG Mansur is
excited and committed as ever
to the pursuit of excellence.
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Westview Hospital
he folks at Westview Hospital haven’t just memorized the osteopathic credo, “To
make a person whole, you must treat the whole person.” They have incorporated
this holistic approach to health care into everything they do. Westview Hospital
is a different kind of hospital that understands good health is not just the
absence of disease. Located on Indianapolis’s west side, the woodsy,a
alandscaped Westview
campus is the only osteopathic
hospital in Indiana. This
means Doctors of Osteopathic
Medicine (DOs) staff
the hospital, providing
comprehensive, holistic, and
patient-focused health care.

The hospital’s diagnostic,
medical, and surgical services
include an acute rehabilitation
center, a balance center,
outpatient rehabilitation,
cancer care, a sleep center,
cardiopulmonary care, 24hour emergency services,
wellness services, geriatric

behavioral health, renal/
dialysis services, a wound care
center, laboratory services, and
imaging services, as well as the
premier Westview Healthplex
Sports Club. The 175-member
medical staff has expertise in
more than thirty medical and
surgical specialties.
The hospital also offers
some great physical features
designed to facilitate patient
comfort. All inpatient and
specialty outpatient rooms are
private, have been renovated
and redecorated, include flat
screen televisions, and offer
either courtyard or wooded
views. There are a total of 120
licensed beds at the hospital.
The hospital opened in
1975, although the origins
reach back to 1961, when
Dr. Paul van B. Allen, Dr. H.
Dearing Wolf, and Addison
King formed Indianapolis
Osteopathic Hospital Inc. In
1964, ten osteopathic doctors
formed the Joint Venture
Group and bought land on
Indianapolis’ northwest side
for their new hospital. Next,
they asked a young west side
businessman and school board
member, Richard Lugar, to
chair a fund-raising campaign.
Lugar accepted the request,
and even after he was elected
mayor of Indianapolis in 1968,
continued to work on
the campaign.
Known as “the guild
without a hospital” from 1966
to 1975, when the hospital
finally opened, the Westview
Hospital Guild also helped
move those physicians’ dream
into reality. Once the hospital
opened, Guild volunteers
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logged more than 1,500 hours
of service in its first three
weeks of operation.
In 1977, Westview was
accredited by the American
Osteopathic Association
and authorized to join the
American Osteopathic Hospital
Association, further supporting
its growing reputation as a
center for quality care. Twenty
years later, Westview was
named one of the country’s
100 top-performing hospitals,

earning excellent marks for
its high-quality outcomes,
effective use of resources, and
efficient provision of care.
Today, the medical
staff includes skilled DOs,
podiatrists, and MDs who
offer full-service medical
and surgical care and stateof-the-art treatment facilities
to all who walk through its
doors. The caring medical
professionals at Westview
continue the osteopathic
tradition of treating the whole
person, and not just
the symptoms.
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Canterbury Hotel
he Canterbury Hotel of Indianapolis has impressed many a downtown visitor
with its elegant, yet intimate accommodations. The old world tradition and
charm of the hotel reflect a long history that goes back to 1858, when the
first hotel was erected on the site. The Canterbury story began when Indiana
architect Francis Costigan, designer of the Lanier Mansion anda
aarchitect of Christ Church in
Indianapolis, designed, built,
and operated the four-story
stucco-ornamented Oriental
Hotel on the corner of Illinois
and Chesapeake streets. Over
the years, its name changed to
Mason House and then Oxford
Hotel. The hotel eventually
was torn down in 1928 and
a 12-story, 200-room hotel
called the Lockerbie replaced
the original structure. Costing
nearly $650,000 fully equipped
and furnished, the Lockerbie
was created by architect
Bennett Kay.

In 1936, hotelier Glenn
F. Warren, who also owned
and operated the Harrison
Hotel at 51 North Capitol,
took a 15-year lease on the
Lockerbie. He renamed the
hotel the Warren, a name it
carried until 1973. Ten years
after that, the property was
purchased by Fred C. Tucker,
Jr., Donald L. Fortunato, and
Gunner P. Nilsson. The new
owners renovated the building,
creating an intimate luxury
hotel with European traditions
and ambience. With the idea of

evoking Canterbury, England,
they renamed the structure
once again.
The Canterbury Hotel
features 99 beautifully
appointed guest rooms,
including five bi-level
penthouse suites and one
presidential suite, with

Chippendale four-poster beds,
plush linens including goose
down and non-allergenic
foam pillows, marble vanities,
and wonderfully luxurious
amenities. Evening turndown
service, with chocolate truffles
left on each pillow, also
welcomes guests.
In addition, Danielli, the
hotel’s AAA four-diamond
restaurant, serves breakfast,
lunch, and dinner, and private
in-room dining is available
round the clock. In keeping
with its British namesake,
the hotel serves afternoon
tea daily in the Atrium, and
in keeping with modern
technologies, complimentary
wireless Internet access is
available throughout the
hotel. Banquet and meeting
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space accommodates up to
150 guests, and more intimate
Atrium and Parlor areas are
ideal for small receptions and
other social functions.
Located in the heart of
downtown Indianapolis, the
Canterbury Hotel puts its guests
within walking distance of
many downtown attractions.
A private entrance to Circle
Centre, the upscale shopping,
dining, and entertainment
mall, and connection to one
of Indianapolis’s many sky
walks that provides comfortable
passage to the Indianapolis
Convention Center and RCA
Dome, allow guests to explore
the downtown area, rain or
shine. Whatever their reason
for visiting Indianapolis, guests
will find the Canterbury Hotel a
beautiful home away from home.
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Gaylor, Inc
aylor, the Indianapolis area’s largest electrical contractor every year since
2001, offers industry leading full-service, one-stop electrical contracting
services. The passion employees bring to each project means top-level
performance that puts the company head and shoulders above the
competition. Whether consulting with clients on design, a
ameeting the deadline for a
fast-track project or seeing a
multifaceted job through to
completion, the experience,
flexibility, and professionalism
of the Gaylor team have made
the company a nationally
recognized leader in its field.

Pride in History

John C. Gaylor, founder,
CEO and president of
Gaylor, Inc.
Below: The

completely

renovated and restored
downtown historic

Indianapolis Athletic Club
condominium project.

Gaylor’s rise to
prominence has been fast
and focused. Founded in
1984, early projects included
electrical construction of a
Kohl’s Department Store and
commercial retail projects
for clients such as Target and
Lazarus. Gaylor soon moved
into the heavy industrial
market, attracting highprofile clients such as North
American Stainless, Nucor,
and Mitsubishi and was
among the first in the
Midwest to be awarded a
contract by a Japanese
manufacturing company.

Since 1989, the
Engineering-News Record
has included Gaylor in its
listing of “Top 600 Specialty
Contractors” and has placed
Gaylor among the top 100
largest electrical contractors
in the U.S. The company has
also received multiple “Eagle”
Awards of Excellence from the
national Associated Builders
and Contractors for projects
deemed to be the best in
the country.
Gaylor has expanded
beyond traditional design
and construction to adapt
to the needs of the utility
service industry and the
telecommunications industry,
attracting many long-term
clients in the process. Hiring
and retaining top-notch
personnel and adapting to the
needs of customers remain
important tenets of Gaylor’s
corporate philosophy.
As founder, CEO, and
company president John
Gaylor explains, “My reason
for starting a company was
not necessarily to become
the largest, but rather to put
a theory I had in motion. I
wanted to have an electrical
company that would provide
fair wages and benefits, good
working conditions, ongoing
training and education, and
opportunity for advancement.
And I wanted to do this in a
non-union, merit shop setting.
We have been able to do this,
and as a result, we have seen
steady and consistent growth
through the years. What
started as an Indianapolis area
company has now expanded
to cover all of Indiana with
offices in the northern, central,
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and southern areas of the
state. The relationships we
have developed through the
years with various general
contractors and satisfied clients
have enabled our company
to also expand into other
markets and regions of the
country. At the beginning of
2008 we have branch offices
in Ohio, Arizona, two in North
Carolina...and we are eyeing
other regions of the country
to establish additional offices
in the near future. And we
have accomplished this while
operating and promoting the
merit shop philosophy.”
What this Ball State
University graduate started
as a local electrical contracting
company has grown and
developed into a national
presence in commercial
electrical contracting.

Making the Most
of Today
Gaylor’s history provides
a solid foundation on which to
build a company with skilled
and flexible personnel able
to meet rapidly changing
contemporary needs.
Employees bring eight core
values to work with them
every day. These include:
e Integrity. Everyone
at Gaylor is committed
to taking personal
responsibility and
accountability.
e Customer service. In
an era in which customer
service is often not a priority,
each Gaylor project receives
individual attention.
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e Safety. Employees
receive ongoing safety
training, thus preventing jobrelated injuries and delays.
Gaylor sets the standard for
other job-site industries.
e Sales growth. Everyone
benefits from a job well
done. Each project is
completed in the hope that
the client will expand and
grow along with Gaylor.
e Return on investment.
Clients recognize that
because Gaylor encourages
employee innovation
and adaptability, workers
approach every project with
enthusiasm and confidence.
e Performance. Each
project is carried out
efficiently, keeping the
customer’s budget and
completion date needs
a priority.
e Personnel Development.
Gaylor believes that
education should be a lifelong endeavor, knowing that
when an individual gains
in knowledge, so does
the company.
e Teamwork. Because all
team members are valued
and respected, clients are
assured that each Gaylor
employee brings his or her
best performance to
every project.

With commitment like
this, it’s no surprise that Gaylor
can meet any light or power
needs in any interior or exterior
space, plus assist with power
distribution, backup power,
and grounding. As a finishing
touch, they’ll even connect a
facility to the local power grid.
And no project is too small or
too large—Gaylor’s expertise
extends in the commercial
field to institutional buildings
to major retail, hightechnology, healthcare, and
industrial facilities.
Gaylor has developed
a reputation for its can-do
approach to troubleshooting.
When the power goes out
or any other problem arises,
Gaylor is available, day or
night, 365 days a year, to
make sure production lines
keep rolling. When routine
maintenance is needed, Gaylor
gets the job done quickly,
eliminating unnecessary
down time.
Understanding that today’s
businesses have ever-changing
requirements, including
staff safety and staying
electronically connected with
the outside world, Gaylor
technology specialists also
install security systems, voice
and data networks, audiovisual
components, and lighting
control systems to meet each
facility’s unique needs.
Among recent high-profile
projects, Gaylor expertise has
been on the job at the Birck
Nanotechnology Center at
Purdue University, the Heart
Center of Indiana, Eli Lilly,
Riley Outpatient Center, the
Indianapolis Athletic Club,
Nestle, and Clarian
Arnett Hospital.

Pride in Community
Gaylor and its employees
are active contributors to the
wider Indianapolis community,
including participation in
the White River Clean Up,
Indianapolis Art Fair, Big
Brothers of Indianapolis, ACE
Mentoring, and community

youth league sponsorships.
In addition, the company’s
well-respected work ethic,
mentorship programs, and
commitment to diversity in
the workplace set a
positive example.

Looking to
the Future
As the electrical and
technology needs of businesses
continue to evolve, Gaylor
continues to take pride in
meeting every challenge.
The company’s commitment
to education ensures that
employees are on the leading
edge of learning the latest
technology and effectively
bring their knowledge to
the work site. The ability to
tackle any project efficiently
and expediently will continue
to be an integral part of the
Gaylor mission. In the words
of founder John Gaylor,
“It is vitally important that
our organization not only
maintains but continues to
build upon what has provided
our success. It is about
people—our employees, our
clients, our vendors. We will
continue to seek projects and
build relationships that fit with
our core values and enable
the Gaylor organization to
make a positive impact on the
communities in which
we work.”
Simple or complex,
large or small—if it involves
electricity, Gaylor does it all.
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Left: View of the “English
Garden” at the Riverview
Women’s Pavilion, a
unique healthcare facility in

Noblesville, IN.

Above: Gaylor’s bucket
truck; just one of the
hundreds of pieces of rolling
stock inventory owned and
operated by the company.

Above: Gaylor

has adopted

a portion of the

White River,

which Indianapolis employees
volunteer twice a year to
clean up.

Left: The Monon Center in
Carmel, IN is a multi-purpose
community center containing
a water park, full fitness
facilities as well as
meeting space.
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Australian Gold®
golden suntan is one of the best souvenirs a vacationer can bring home.
Beautiful, bronze skin is visible proof that you’ve enjoyed some fun in the
sun. Who wouldn’t want to keep that glow all year round? Whether you are
looking to deepen your natural tan or achieve the same look without the sun,
Australian Gold® tanning products can help you looka

alike you’ve just returned
from a week at the beach.

A Full Product Line
for that Perfect,
Golden Tan
Australian Gold® offers a
full product line that combines
the best of both worlds—a
beautiful, golden tan with
the necessary sun protection
factors (SPF) to keep skin
healthy. Every lotion, gel,
and spray is made using the
best ingredients and sweetestsmelling fragrances available.
Australian Gold® not only
makes it easier to achieve an
enviable tan, but it also works
to make sure its customers are
kept safe from overexposure
and harmful free radicals.

For those veteran tanners
who want deep color, yet still
remain protected from the
sun’s harmful UV rays, there
is Australian Gold® Spray Gel
with an SPF of 4. To protect
your little one’s delicate skin,
there is a Baby Formula, a
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waterproof, SPF 30 lotion that
comes in a spray bottle for
easy application. For those
with very fair skin who might
burn easily in the sun, there
is Australian Gold® with SPF
50, one of the highest SPFs
available. Active individuals
will love the SPF 30 X-treme
Sport™ Lotion that is both
waterproof and sweat proof to
allow maximum protection and
maximum fun in the sun.
Sometimes you may want
to look like you’ve spent hours
at the beach without having the
bother of finding the perfect
spot on the sand. Australian
Gold® offers Bronze Effects™
and Forever Bronze™ as a
solution. Both products can
help either enhance a natural
tan or provide deep color
without the sun.
The face and lips are
very sensitive areas, and sun
worshippers must be cautious
of protecting them from the
sun. Australian Gold® offers
two products that can help:
SPF 30 Vitamin E and Aloe
Lip Balm and SPF 30 Face
and Tattoo Guard. Consumers
can trust Australian Gold® to
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protect their lips, faces, and
even tattoos from sun damage.
Of course, even the cloudiest
day at the beach can result
in sunburn, and Australian
Gold® comes to the rescue with
Freeze®, a soothing gel that
will help ease the burn.
All good things must come
to an end, and that includes
a tan—or does it? The key
to prolonging a tan is a good
moisturizer, and Australian
Gold® offers its Tan Extender®
Moisturizer and Tan Extender®
Moisturizer with Bronzer to
give your skin the vitamins
and nutrients it needs to remain
smooth and supple and retain
that beautiful shade of color.

Professional
Salon Products for
Exceptional Results
Australian Gold® offers a
full range high quality bronzers
and tanning products, allowing
sun worshippers to keep their
golden color all year round.
From lotions to lamps to
laser-accurate spray tanning
systems, the Australian Gold®
Institute has come up with a
range of effective options for
a variety of skin types
and budgets.

With fifty-one Australian
Gold® tanning blends, options
abound for salon customers.
The Australian Gold® Power
of Choice® divides these
formulas into five groups:
Good, Better, Best, Premium,
and Ultra. Consumers use
these categories to quickly
and easily choose the best
product for them based on their
tanning and skin care goals.

Names like SunDreams™,
Intimidation®, and Sex
Magnet™ capture the spirit
of sunbathing and bottle it
up for a rainy day. No matter
which product they purchase,
consumers can expect the
highest quality formulas that
are backed by the years of
tanning and skincare research
that has made Australian Gold®
an industry leader.
Bottled formulas are the
convenient way to maintain
a tan, but for those who have
the time for a trip to the salon,
Australian Gold® offers a
range of high quality tanning
lamps offering different UVA

and UVB blends for a more
customized tan. For those
looking to achieve quicker
results, Australian Gold®
has introduced the world’s
first laser-targeted sprayon tanning system. Using a
Laser Guided™ system and
a soft spray application with
no overspray, consumers can
enjoy a flawless application in
less than three minutes.
A dark tan is the perfect
accessory for a trim body.
Now, Australian Gold®
can help you get both. The
SlenderQuest® Body Wrap
System is a three-process sea
clay technique that can firm
skin and remove inches in just
two hours. The system, which
has been tested in European
spas, can take off an average
of eight to twelve inches in
overall measurement in the
very first session. The wrap
also works to detoxify and
smooth the skin while reducing
the appearance of cellulite
and stretch marks for a
gorgeous body.
Sun lovers can truly strike
it rich with the extensive line
of Australian Gold® products.
From lotions and gels to
lamps and body treatments,
Australian Gold® helps you get
and keep a beautiful tan.

281

v i s i o n s

Q

AIT Laboratories
uality. Integrity. Satisfaction. For the people at AIT Laboratories, these
are words by which to live. With each client, AIT Laboratories enters a
partnership in which only the highest level of results are provided. From
pharmacology to pain management to forensics, the staff at AIT provides
laboratory services that are marked by integrity and quality.a
aA client’s satisfaction comes
from knowing that the results
are provided with the utmost
truthfulness, and that continued
satisfaction is provided with
AIT’s gratitude.
Right: Christine Mickle,
a lab technician for AIT
Laboratories, is operating
the DSX instrument in
the screening area.

Below: AIT Screening
Technician Nicki Parnell
working on samples that
have been loaded into the

Aeroset

machine.

is

AIT is an independent,
full-service reference
laboratory, specializing in
pharmaceuticals, forensics,
clinical and pain management
testing, whose mission is to
provide accurate and precise
results for its clients. The
company’s highly trained
technicians adhere to the most
stringent of industry guidelines
and quality-assurance
procedures, allowing clients
peace of mind, knowing that
they have the desired results
that are needed to make crucial
clinical and legal decisions.

Building a
Foundation for
Success
When Michael
Evans, Ph.D. founded AIT
Laboratories in 1990, he
brought with him 20 years
of toxicology and medical
training. His expertise has
propelled AIT into the
national spotlight as one of the
foremost reference laboratories
in the country. As a testing
and research institution, AIT
Laboratories is widely known
for its excellent customer
service and superior quality
in testing.
Dr. Evans earned his
doctorate in toxicology from
the Indiana University School
of Medicine and completed
a postdoctoral fellowship
with the National Toxicology
Center at Vanderbilt University
School of Medicine. He has
received numerous grants
from the National Institute of
Health and the World Health
Organization. Before he
became founder, president and
CEO of AIT Laboratories, Dr.
Evans enjoyed an impressive
career as a professor and
researcher at such institutions
as the Indiana University
School of Medicine, Vanderbilt
University Medical Center,
Illinois Institute of Technology,
and the University of Illinois
College of Medicine. He
shared his expertise on the
other side of the world as a
visiting professor of toxicology
for Kunming Medical College
and the Sichuan Institute of
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Chinese Materia Medica,
two schools located in China.
Even with all of his work at
AIT Laboratories, Dr. Evans
still plays an active role in
academia as a guest lecturer
in many Midwest college
classrooms, where he discusses
trends in testing and corporate
marketing and business efforts.
Dr. Evans is also a member
of the Board of Trustees for
Indiana Tech.

Custom-designed
Services for
Optimum Results
Using state-of-the-art
equipment, AIT’s highly
trained staff offers top-notch
full-service reference lab work.
Past and present clients have
included those in the forensic
science industry, hospitals,
physicians, medical examiners,
coroners, prominent reference
laboratories, prosecutors and
defense attorneys, courts of
law, and federal, state and
local law enforcement and
government agencies.
AIT not only strictly
conforms to quality guidelines,
but it also provides these
services in the most costeffective manner possible
for its clients. Additionally,
if a client needs assistance in
analyzing or interpreting the
results, AIT’s toxicologists and
chemists are ready to help.
AIT is unsurpassed in its
ability to provide the highest
quality of results in a relatively
short amount of time. Over
nearly two decades, Dr. Evans
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and his staff have worked
to streamline the company’s
processes. Those efforts now
include the ability to provide
clients with results in a secure
online format so that AIT’s
clients do not have to wait long
for vital information.

with a Celebration of Diversity
Award from the Mayor of
Indianapolis in honor of
recruitment efforts that have
enabled AIT to have a diverse
staff. As a result of these
efforts, AIT has hired workers

Extending Superior
Service to the
Greater Community
AIT Laboratories’ motto is
“a higher standard of service”
and it is one that is not taken
lightly. Not only does AIT
hire technicians that will
provide superior customer
service to its clients, but it also
seeks employees who care
about serving people in the
community. Helping others
has become such a way of life
at AIT that employees have
the advantage of a flexible
working schedule so that they
might volunteer during normal
business hours during the
week. Employees volunteer
with many community groups
in the Indianapolis area,
including Big Brothers and
Big Sisters of Central Indiana,
Susan G. Komen Foundation,
and HOSTS (Helping One
Student to Succeed).
In addition to
volunteering, AIT Laboratories
reaches out to the Indianapolis
community in other ways.
AIT actively recruits college
students from schools
throughout the state to
complete internships, which
will earn them valuable work
experience before graduation.
In 2004, AIT was recognized

through the Association for
Education and Rehabilitation
of the Blind and Visually
Impaired. Additionally, AIT
also recruits from Bosma
Industries for the Blind, Inc.,
to which it also makes
financial contributions.

Recognition of
Superior Work and a
Superior Staff
The men and women
behind the science are what
insure the success of AIT. It
is the staff that has set the
bar so high for others in the
industry, and therefore AIT has
been recognized with many
awards and honors from trade,
government, business, and
academic organizations.
In 2008, AIT was
named one of the “Best
Places to Work in Indiana”
by the Indiana Chamber of
Commerce, and AIT Chief
Scientific Officer Andrea
Terrell, Ph.D., DABCC
was recognized as one of

the Indianapolis Business
Journal’s “40 Under 40,”
which honors outstanding
business people in central
Indiana under the age of 40.
In 2007, AIT was recognized
by Inc. magazine as one of
the top 5,000 fastest-growing
private companies in the
nation. The company also
received Indiana’s most
prestigious technology award,
the TechPoint Mira Award,
which showcased AIT’s
success in health and life
sciences. In the same year, Dr.
Evans was honored with an
Alumni Service Award from
his undergraduate alma mater,
Saint Joseph’s College in
Rensselaer, Indiana.
Science is a dynamic
industry, and AIT Laboratories
is poised to grow along with it
in leaps and bounds. However,
one thing that will remain the
same is Dr. Evans’s mission
to provide services marked
by quality, integrity, and
satisfaction, which are always
supported by dignity and
gratitude for all of
AIT’s clients.
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Above: In 2007, AIT
Laboratories was recognized
by Inc. magazine as one
of the top 5,000 fastestgrowing private companies
in the nation.

Left:  Kevin Shanks,
AIT analytical chemist,
operates the LCT Premier
LC/MS/TOF machine.

Below:  AIT Laboratories
Chemist Marcie Larson
is working in the labs
confirmation section on the

LC/MS/MS

machine.
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Haverstick Consulting
ince 1994, Haverstick Consulting has been a driving force in helping both
public sector and commercial clients achieve success through strategic business
solutions. Haverstick’s own success is credited to a strong work ethic that
concentrates on quality, consistency, and long-term vision. By focusing on proven
business strategies, Haverstick has earned a leading reputation as a firma
efforts, Haverstick has been
noted for four years in a row
as one of the fastest growing
companies in the state by the
Indiana University Center
for Entrepreneurship
and Innovation.

athat helps clients reach
higher levels of productivity
and revenue.

How does Haverstick
do it?

Haverstick Consulting’s
robust list of client services
and solutions includes business
consulting, technology
solutions, IT security, managed
services, enterprise technology,
strategic design, government
outsourcing, and marketing
and public affairs. With a client
roster that resembles a Who’s
Who in American Business,
Haverstick has proven itself as
a leader in the industry.

Paving the way
for Success
Founded by Howard Bates
in 1994, Haverstick Consulting
achieved great success during
its first decade of business. The
professionals at Haverstick
strive to find the most effective
business management solutions
that will provide only the most
quantifiable results for its
public sector and commercial
clients. As a result of these

With a philosophy
that focuses on the client
relationships and success.
The people at Haverstick
Consulting understand that
their own success is derived
from their clients’ success.
Therefore, it is the client
who is at the center of every
relationship Haverstick forms.
To ensure the best possible
working relationships,
Haverstick’s operational
philosophy is driven by
six values: client success,
people, teamwork, integrity,
accountability and change. All
six factors closely guide the
work of Haverstick, setting the
example for its clients as their
companies grow.
By closely surveying the
business market, the company
can rapidly respond to the
needs of the market, enabling
a wide range of highlyflexible, adaptive solutions.
By combining proven methods
with talented staff members
backed by years of expertise in
their fields, Haverstick has the
professional expertise to meet
the needs of its clients. In a
dynamic world economy, this
is not an easy task--as clients’
needs change constantly.
Haverstick Consulting
consistently exceeds its
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goals of providing the best
possible business solutions by
maintaining a philosophy that
every step they take adds value
to their clients’ businesses,
therefore offering them that
leading edge that is so vital
in today’s world of business
and commerce. As America
experiences an increasingly
challenging economic climate,
clients know that they are
in excellent company
with Haverstick.

Alliances
Haverstick Consulting
develops relationships with
many world-class technology
companies through a mutually
beneficial process. Haverstick
attracts and retains top-level
associates by providing access
to leading-edge technology
through beta software,
hardware, and direct technical
support. Because of this,
their alliances see increased
application of their products

Indianapolis
by a team of skilled, informed
consultants. And the net benefit
belongs to the client.
As an IBM Premier
Business Partner, Haverstick
specializes in building IBM
e-business solutions that are
designed to support today’s
business initiatives. Whether
it is an online catalog built
with WebSphere Commerce
Suite, a world class messaging
solution utilizing Lotus Team
Workplace, or an Enterprise
Portal that leverages IBM’s
WebSphere Portal Server,
Haverstick’s IBM solutions
help companies to increase
revenue, decrease costs,
and improve productivity.
Haverstick’s team members
are frequent presenters at IBM
conferences around the country
and participate on many IBM
advisory councils including the
IBM PartnerWorld Advisory
Council. In 2002, Haverstick
was presented with IBM’s
highest Business Partner
award, the IBM Business
Partner Leadership Award.
Haverstick’s relationship
with Microsoft has helped
them become one of the
top e-business providers in
the country. Haverstick has
maintained an elite status
as a Gold Certified Partner
with Microsoft and is
recognized as one of the top
“Go-To” Partners. Microsoft
presented Haverstick the
Indiana Top Partner award in

2000. Their associates have
over 200 premier Microsoft
certifications. Haverstick’s
team is well equipped with the
skills needed to provide world
class e-business solutions to
our customers.

capabilities, Kratos Defense &
Security Solutions is leveraging
its growing list of unique and
differentiated services:
e Military Ranges
and Targets
e Weapon Systems
Lifecycle Extension
and Sustainment
e C5ISR Expertise
e Public Safety and
Security Solutions
Systems Integration
e Leading Engineering
Services and Information
Technology Services

Continuing a Legacy
of Success
With success comes
evolution, and Haverstick
Consulting has recently
entered into the next phase
of its impressive growth and
development. Haverstick
Consulting recently merged
with Kratos Defense &
Security Solutions, a leading
defense, public sector and
security solutions company.
Kratos (Nasdaq: KTOS)
is headquartered in San
Diego, California, with 2,000
engineers and technical
professionals located
throughout the United States
and at key military locations.
Kratos and Haverstick
have a very synergistic market
focus, and the two company’s
operating philosophies are
perfectly aligned for expanded
growth. As the two companies
merge, the end result will
be an even greater focus on
impeccable quality of service,
with expanded solutions
and capabilities.
With the addition of
Haverstick’s qualifications and

Haverstick has played an
important role in the ongoing
development of Indiana’s
leadership position in the
areas of government services
and technical solutions. And
now today, as a part of Kratos
Defense & Security Solutions,
Haverstick is well positioned
to assist its customers achieve
new levels of success.
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Protection Plus Inc.
hen Marie Stanley launched a part-time, home-based security business in
1988 staffed by herself and her husband, Ray, she could not have foreseen
how Americans’ security needs would change radically in the early years
of the 21st century, even in the heartland. Nearly 20 years later, that
business, Protection Plus Inc., has a client roster that includesa

asuch high-profile venues,
agencies, and utilities
as the Federal Aviation
Administration at Indianapolis
International Airport, Indiana
Departments of Revenue,
Citizens Gas, the
Indiana Convention Center,
the former home of the
Indianapolis Colts—the RCA
Dome—and its successor,
Lucas Oil Stadium.

Marie Stanley

Woman-Owned
and Operated
Protection Plus Inc., is
proud of its stature as the
largest woman-owned security
business in Marion County,
with certification as a WBE
(Women’s Business Enterprise)

from both Indianapolis and
the state of Indiana. Its
reputation and credentials,
however, are solidly built on
expertise and experience in
public and private security
services. As threats to public
safety become more complex,
providers must update their
knowledge and skills at the
highest levels. Marie Stanley,
as President of Protection Plus
Inc., and an active security
expert, works closely with
the Indianapolis Metropolitan
Police Department, Marion
County Sheriffs Department
and the FBI. She participates
frequently in terrorism training
with the FBI and Homeland
Security. She has completed
numerous classes with FEMA.
Ms. Stanley, like many of
her 125 employees, is a Marion
County Special Deputy, an
officer trained by the Sheriff’s
Department and having full
arrest powers. Her husband,
Ray, an officer of the company,
is a veteran of the Indianapolis
Police (retired). Protection Plus
Inc. also employs uniformed
and plain clothes off-duty law
enforcement officers.
Protecting the public,
governmental services, and
infrastructure from terrorism
is the most challenging
aspect of modern security
operations, and Protection
Plus’ security umbrella has
sheltered various utilities
and agencies, including
Veolia Water Company,
Indianapolis Power & Light,
Indianapolis Department of
Public Works, Citizens Gas,
PSI Energy, White River
Environmental Partnership,
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and Wishard Health Services.
But Protection Plus Inc. also
continues to provide routine
and comprehensive security
for private industry and
individual needs. Corporate
clients including Comcast,
The English Foundation and
SAIA Trucking have turned to
Protection Plus Inc. for their
security needs.

Services

Protection services include
site security, traffic control,
special events, and security of
construction sites both during
the workday and after hours.
Site security creates a safe
environment for employees
and visitors, reduces liability
concerns, and anticipates
responses for potentially
violent situations. Planning
for the needs of each site
draws on both the professional
assessment of Protection
Plus Inc., and the situational
concerns of the company.
Ms. Stanley and her staff
listen to their clients and
work with them to create a
customized plan.

Indianapolis

Traffic control is a
concern for many workplaces,
especially utilities fielding
road crews. Protection Plus
has experienced, uniformed
traffic officers available on
short notice, and they are fully
equipped, including safety
vests, hard hats, paddles, and
two-way radios.
Construction sites offer
different security challenges
depending on whether work
is underway or the site is
quiet. Theft of materials and
equipment from unsecured
sites can jeopardize budgets
and schedules; children and
unauthorized visitors to the site
present liability risks.
Site officers from
Protection Plus can stop theft
and trespassers, log in both
workers and visitors, and
prevent vandalism. Through
the years, Protection Plus has
afforded site protection for area
contractors including Shiel
Sexton, Hunt Construction,
Ketra Construction, Turner
Construction, and many more.
Protection Plus recognizes
that work schedules can
change; shipments can arrive
unexpectedly, and needs can
change rapidly. They offer
flexibility in scheduling, and
can arrange for additional
coverage on short notice.

The firm’s fee is allinclusive. There are no
overtime rates, weekend rates,
mileage charges, supervisor
rates, or any other
unexpected “extras.”

Despite the scope of their
operations and the stature of
Protection Plus’ major clients,
the firm has never lost sight
of their own small start all
those years ago, and the many
kinds of security needs of
the Indianapolis and Marion
County community.

Special Events
Professional security
agents might seem an unusual
addition to joyful occasions
such as weddings, company
picnics, and parties, but happy
events can be spoiled by partycrashers, traffic and parking
problems, accidents, and theft.
Protection Plus can help by
controlling access
to the site, watching over
parked cars, assisting guests
into and out of traffic, guarding
a site that has been set up in
advance, and handling unruly
guests or trespassers. Much
planning, anticipation, money,
time, and goodwill go into
special events; security officers
can help guarantee that the
celebration unfolds safely,
smoothly, and perfectly.

“While the large
companies always seem to
get top billing, we are proud
to serve smaller clients, also,”
says Marie Stanley. “Others
turn away clients with just a
few hours of needs in a week.
Not here. We welcome your
business and you’ll get the
same services others do. After
all, we know what a small
business is all about.”
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DWA Healthcare Communications Group
ince 1994, DWA Healthcare Communications Group (formerly Deborah Wood
Associates) has worked closely with the medical and pharmaceutical industries to
provide top-quality healthcare education and advisory solutions. In the past decade
alone, the company has managed thousands of healthcare education initiatives
reaching hundreds of thousands of professionals.a
aThis experience has
built DWA Healthcare
Communications Group into
one of the foremost full-service
healthcare education and
communications firms in the
country and a one of a kind
in Indiana.

An Industry Leader

Providing

best-in-class

education that is compliant
with industry regulations
and guidelines takes a
continuing commitment to
excellence in educational

design, compliance training,
strategic solutions, and
customer service.

In the ever-changing
regulatory environment,
it takes a market leader to
raise the bar in healthcare
education. DWA Healthcare
Communications Group has
done just that. Their vision is
firmly anchored in providing
best-in-class education that
is fully compliant with all
regulations and guidelines
of organizations such as the
Food and Drug Administration
(FDA), American Medical
Association (AMA),
Accreditation Council for
Continuing Medical Education
(ACCME), Pharmaceutical
Research and Manufacturers of
America (PhRMA), and others.

Founder and President
Deborah Wood started
her company as a medical
education and communication
company (MECC) for the
purpose of producing quality
medical education at national
healthcare meetings.
The success of Wood’s
vision was evident during
the next decade, resulting
in the growth of her
company to more than 100
employees, and an expansion
of expertise and services
through the establishment of
two independent affiliates:
CME Enterprise and Avant
Healthcare Marketing.

The DWA Companies
CME Enterprise is an
ACCME-accredited medical
education company with
extensive resources dedicated
to planning, designing,
executing, and evaluating
CME and other health
professions’ continuing
education. The professionals
at CME Enterprise develop
extensive needs and
performance gap assessments,
execute needs-based curricula,
and impact practitioner
knowledge and patient
outcomes. CME Enterprise
produces local, national, and
international CME programs,
Web-based/Internet activities,
compelling enduring materials,
and multivenue series activities
through extensive needs-based,
learner-centered education
linking identified needs
with outcomes.
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Avant Healthcare
Marketing strategizes
with the world’s leading
pharmaceutical and
biotechnology companies to
raise awareness of and educate
healthcare professionals on
scientific and medical topics.
With more than a decade of
successful outcomes and a
track record of launching 12
multimillion and -billion dollar
pharmaceutical brands, Avant
Healthcare Marketing has the
expertise to educate healthcare
professionals, build networks
of business and scientific
advisors, provide strategic
solutions throughout the
product life cycle, and drive
market share.
DWA ServicePoint
Solutions (SPS), a division
of DWA Healthcare
Communications Group, is at
the core of DWA Healthcare
Communications Group, and
it serves both CME Enterprise
and Avant Healthcare
Marketing in full regulatory
compliance. SPS provides
a breadth of offerings and
resources that are built on a
foundation of fully
cross-trained teams who
understand flexibility and
strive for best-in-class
quality. Departments within
SPS include Project Support
Services; Multimedia and
Design Services; Marketing,
Advertising, and Program
Recruitment Services;
Information Systems Services;
Copyediting Services;
Information Technology
Services; and Facilities,
Fulfillment, and
Hospitality Services.

Indianapolis
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Clarian Health
larian Health is Indiana’s largest and most comprehensive health care
center, providing preeminent patient care in a wide variety of specialty areas.
For ten consecutive years, it has been recognized as one of America’s Top
Hospitals by U.S.News & World Report, and close to 80 percent of the state’s
physicians who ranked among America’s Top Doctors are affiliateda
Indianapolis Motor Speedway.
Indiana University Hospital
is well known for its clinical
expertise and ground-breaking
developments in research.
Riley Hospital for Children
provides specialty referral
care for infants, children and
adolescents and is one of

awith Clarian Health.
United by the single mission
to provide the very best in
patient care, education, and
research, the hospitals that are
a part of the Clarian Health
network are recognized as the
foremost medical facilities in
the country.

in research, and a hospital
staff that is upheld by mutual
respect and trust.
To fulfill its mission of
improving the health of its
patients, Clarian Health formed
a partnership with the Indiana
University School of Medicine.
Together, these leading
institutions work to achieve
the highest standards in health
care, education, research,
and service.

Providing Worldclass Health Care for
Thousands of Patients

Clarian Health’s presence in
Indianapolis which includes
its downtown hospitals also
includes the

Mover,

Clarian People

a lightrail elevated

train that transports patients
to and from the hospitals;
and the

Lab

Clarian Pathology

at the head of the canal.

A Preeminent Medical
Center is Born
In 1997, Clarian Health
was created as the result of
a merger of three leading
hospitals in their own right:
Methodist Hospital, Indiana
University Hospital, and
Riley Hospital for Children.
Methodist Hospital, which
is celebrating its 100th
anniversary in 2008, is the
official health care provider
for the world-renowned

the fifteen largest children’s
hospitals in the nation.
The mission and
preeminence vision that define
Clarian Health are guided by
these values: the complete care
of a patient, including mind,
body, and spirit; excellence
in education for medical
professionals; high quality care
and an unwavering respect
for life; charity, equality,
and justice in the care of all
patients; a leading edge in
the promotion of health and
wellness; high achievements
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With a total of nearly
55,000 patient admissions
and nearly 900,000 outpatient
visits, Clarian Health is
one of the busiest hospital
systems in the country. Clarian
employs nearly 12,000 people,
including more than 4,000
registered nurses and 1,500
physicians. Additionally,
Clarian Health owns or is
affiliated with twenty-one
hospitals, medical centers and
health systems throughout
the state, including Clarian
West Medical Center, Clarian
North Medical Center, and the
Methodist Medical Plazas in
suburban Indianapolis.
Clarian achieved magnet
status in 2004, which means
that it has been nationally
recognized for its excellence
in nursing care. This coveted
approval is achieved only after
successfully completing an indepth evaluation process that
includes a survey of patient
care outcomes and a thorough
review of nursing practice.
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Indiana University Hospital
is world renowned for its
multidisciplinary cancer
programs and maintains
perennial standing among

30 cancer programs
United States. It is

the top
in the

also the major teaching

hospital for the Indiana
University School
of Medicine.

Clarian Health is a comprehensive
medical center that serves patients in
the following specialty areas:

Clarian Health’s magnet
status places the hospital
system in an exclusive group
of health care facilities—just
three percent of the nation’s
hospitals have achieved this
designation. Additionally, only
nine other hospital systems in
the country have been awarded
magnet status, making Clarian
Health a true leader in
health care.

Improving the Health
of the Community
The success of Clarian
Health comes not only from
caring for its patients, but
also from reaching out to
the community with ways
to improve health and lead
longer, more vibrant lives. “A

Call to Change,” the name of
Clarian’s community health
outreach program, is just
that—a call to Hoosiers across
the state to take charge of their
own health through exercise,
good eating habits, and regular
check-ups. Clarian employees
accept the call as well by
working to set the standards
of healthy living so that their
patients can follow in
their footsteps.
To further its commitment
to serving and educating the
community, Clarian Health
has teamed up with over 100
organizations and agencies
to increase the funding for
programs and services. Many
of these partnerships have
been formed on the local
level, with organizations such
as the Indiana Mental Health

Association and the Indiana
Minority Health Coalition,
while others are nationwide
collaborations, such as with the
Susan G. Komen Foundation,
the American Cancer
Society, and the American
Heart Association.

LifeLine Critical Care
Transport leads Indiana

with

the most available ground
ambulance and air
medical transport.

Clarian Health’s mission
to improve the health of
patients is evident through
its exceptional standards
and achievements in care,
education, research, and
service. Whether receiving
care from within the confines
of a hospital or taking
advantage of a service offered
through an outreach program,
patients of Clarian Health can
benefit from nationally-ranked
health care programs and
services right here in Indiana.
Methodist Hospital,

Allergy and Asthma
Arthritis Care
Bariatrics
Behavioral Health and Counseling
Cancer
Cardiovascular/Heart
Chaplaincy and Pastoral Care
Community Wellness Programs
Dermatology
Diabetes
Digestive Disorders
Emergency Services
Gamma-Knife Center
HIV/AIDS Care
Home Care
Hospice
Hospitalist Services
Human Motion
Infusion Therapy Center
Lab Services
Lung Disease
Men’s Health
Neurology and Neurosurgery
Occupational Health
Oral Health
Orthopedics
Pediatrics
Poison Control
Pregnancy and Obstetrics
Primary Care
Rehabilitation
Senior Health Services
Sleep Disorders
Sports Medicine
Surgery
Telemedicine
Transplantation
Trauma
Urology
Women’s Services

which opened in

1908,

has emergency

physicians, trauma surgeons, orthopedic surgeons,

neurosurgeons, critical care specialists and anesthesiologists
on site
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24

hours a day at its

Level I Trauma Center.
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ExactTarget
-mail has given us the opportunity to work and communicate faster than
we ever thought possible. For business owners, this opportunity affords the
ability to market products and services to customers all over the world with
just a click of a mouse. Since 2000, ExactTarget has worked to help business
owners increase their sales through their integrated, on-demanda
asoftware that powers
permission-based
e-mail marketing, mobile
messaging, and one-toone communications.
With thousands of clients
worldwide, ExactTarget is
committed to revolutionize the
way people think about e-mail.

On a Mission
ExactTarget is a young
company by business
standards, but its impressive
track record speaks volumes
for its ability to compete as
a leader in the marketing
industry. Since its inception

in 2000, thousands of
companies worldwide have
teamed up with the experts at
ExactTarget, including such
industry giants as The Home
Depot, CareerBuilder.com,
and Cold Stone Creamery.
From start-ups to Fortune 500
companies, ExactTarget has
a plan to help form strong
customer relationships and
increase business productivity
in any industry.
At the heart of
ExactTarget’s philosophy
is a set of core values that
are the basis of every client
relationship. These values
are: to treat all clients with
the utmost courtesy; to make
it easy for clients to maintain
business relationships with
ExactTarget; to adhere to
permission standards; to
make clients win big with
the prescribed marketing
plans; to empower clients’
businesses with powerful
marketing software; to make
decisions like business
owners; to maintain a spirit
of entrepreneurship; and to
work towards all goals as a
team. After all, the success of
ExactTarget lies in the success
of its clients.
ExactTarget strives to
live up to its name by finding
the most direct connection
between its clients and their
customers. The team at
ExactTarget is comprised of
seasoned professionals backed
by the most current resources
and solutions available to help
transform any client into an
e-mail marketing expert in
no time.
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By powering its clients
with the most flexible, userfriendly e-mail marketing
software, ExactTarget has
set many a client on the path
to success. The software
helps form strong, one-onone relationships between
businesses and their customers
through personalized, relevant
e-mails. If you have recently
signed up for an e-mail
newsletter or monthly coupons
from your favorite store, there
is a very good chance that
ExactTarget helped form that
connection. When businesses
form e-mail relationships with
their customers, the issue of
securing the confidentiality
of personal information
becomes an important issue.
ExactTarget’s large roster of
clients speaks to this issue of
security, proving that many
businesses both large and
small have placed their trust
in ExactTarget’s e-mail
marketing tools.
Just as businesses team
up with ExactTarget for strong
marketing relationships,
so too does ExactTarget
partner with other marketing
resources and technology.
By teaming with third party
platforms, ExactTarget
can offer more messaging
options. For example,
ExactTarget Embedded utilizes
technology such as voice
messaging SMS texting to
create integrated marketing
systems. ExactTarget is the
only company to present such
a platform, which allows
software developers to offer
applications that feature
the most current messaging
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solutions. ExactTarget also
teams up with companies
like ePrize, which offers
interactive promotions, such as
sweepstakes and point-reward
systems, allowing for both
customers and businesses to
win big in establishing
close relationships.
In 2007, ExactTarget
entered a promising strategic
partnership with the world’s
first permission-based voice
messaging company. This
collaboration allows businesses
to connect with clients via
personalized voice messages
sent to subscribers’ phones
in the U.S. and Canada.
Marketing messages recorded
by a corporate or celebrity
spokesperson are delivered
instantly to a subscriber, who
can then be transferred to a
live service representative
for more information. The
results of the messaging are

tracked and used for future
messaging campaigns. The
human voice is a powerful and
persuasive marketing tool, and
ExactTarget is confident that
this partnership will bring
their clients to a higher level
of marketing.

of the Business Marketing
Association. Also in 2007,
ExactTarget was listed as #43
on Entrepreneur’s 2007 Hot
500 list, chosen out of 95,000
U.S. companies for its
success in helping clients
build better relationships
with their customers and
increase profitability.
In 2006, the company
was ranked #11 on Deloitte’s
Technology Fast 500 and
#56 on the 2006 Inc. 500,
which lists the fastest growing
private firms in the nation.
Additionally, ExactTarget was
named a finalist in the Best
Sales Organization category of
the 2007 American Business
Awards, which honor top
performances by the
nation’s businesses.

Recognition for
Innovation and
Productivity in
Marketing
ExactTarget has been
recognized as an industry
leader by several prestigious
organizations on both local
and national levels. Noted as
one of the fastest-growing
private companies in Indiana,
Exact Target was honored in
2007 with the Top Corporate
Marketing Department
Gold Circle Award given
by the Indianapolis Chapter

Perhaps the biggest
recognition of ExactTarget’s
success comes from its
growing roster of customers.
ExactTarget has signed many
new clients that include
businesses in financial,
entertainment, and retail
industries. These new clients
include ING Funds, a global
investment leader, and the
Grand Ole Opry, Nashville’s
premiere attraction.
Revolutionizing the
world of e-mail marketing
is not an easy task, but by
teaming up with ExactTarget,
businesses around the globe
can feel confident that their
aim in building better customer
relationships will be true.
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Staybridge Suites Indianapolis-Fishers
hether traveling for business or pleasure, people seek out Staybridge
Suites Indianapolis-Fishers for its spacious accommodations, broad
range of services and amenities, and convenient location.
Staybridge Suites is a fast growing, all-suites division of
Intercontinental Hotels Group, a worldwide leader in hospitality.a

aAs an upscale, extendedstay hotel, every aspect
of Staybridge Suites is
designed for the convenience
and comfort of the guests,
including the room
accommodations, recreational
facilities, business services,
and dining. Both short-term

and extended-stay guests
appreciate the attention to
detail such as personal phone
numbers for each room and
complimentary laundry
facilities on site. In short, no
convenience is overlooked.
Staybridge Suites
Indianapolis-Fishers is owned
by a local family who is well
respected in the hospitality
field. Guests at this 146-room,
hotel enjoy a level of service
and dedication that has been
the family’s hallmark for
two generations.
Located northeast of
downtown, Staybridge
Suites Indianapolis-Fishers
is adjacent to Interstate 69
not far from the 465 beltway.

The hotel is within walking
distance of restaurants and
just a short drive to additional
eateries, a movie theater, golf
course and two major shopping
malls. For those interested in
local history, Connor Prairie
is just minutes away. This
unique outdoor “living history
museum” offers visitors a taste
of life on the plains in
the 1800s.
As you first enter the
lobby area and adjacent
Great Room at Staybridge,
you’ll notice the impressive
2-story fireplace and elegant
furnishings. The same level
of design quality is seen in the
dining area, business center,
and conference room. Décor is
important to most travelers, but
particularly to those extended
stay guests who may call
Staybridge home for one week
or even several months.
The room accommodations
at Staybridge are noticeably
spacious. Guests can select
from three types of suites:
deluxe studio, one bedroom,
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and two bedroom/two bath.
Each configuration includes
a fully-equipped kitchen,
living area with a sleeper sofa,
and work area. The twobedroom suite is more than
800 square feet, and it features
a living room between the two
bedrooms. This arrangement
is ideal for families who
are in the midst of
corporate relocation.
First time guests are often
surprised to discover full
kitchens, complete with all
major appliances as well as
china and silver. Essentially,
each suite feels like an
apartment within an upscale
hotel setting.
Staybridge is all about
convenience and quality,
particularly when it comes to
food. Each morning, guests
are invited to a complimentary
breakfast in the dining room.
This sumptuous breakfast
buffet features a variety of hot
entrees, fresh baked goods,
and delicious Wolfgang Puck
Coffee. If you’re running late
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for a meeting, the staff will
pack your meal to go.
Of course, it’s good to
slow down occasionally and
enjoy the hotel’s “Sundowner”
in the Great Room with
complimentary draft beer,
wine, and hors d’ oeuvres
provided by popular local
restaurants, such as Peterson’s.
It’s a wonderful time to eat
and converse in a relaxed
setting. In good weather, the
Sundowner will often include
a full cookout in the courtyard.
Your Staybridge staff will
ensure that a Calendar of
Events will be posted in your
suite each month for
your convenience.
At Staybridge, you have
other food options as well.
You can cook anytime on
the hotel’s gas grills that are
located in the beautifully
landscaped courtyard. Or,
you can stop into Bridgemart,
a 24/7 convenience shop in
the lobby, to purchase easyto-prepare meals, snacks,
beverages, and sundries.
Whether guests are shortterm or extended stay, they
will appreciate having access
to a 24-hour fitness center and
other recreational amenities.
Swimmers will enjoy the
hotel’s oversized heated indoor
pool with 50-foot lap lane
and oversized whirlpool. If
tennis, volleyball, or basketball

is your game, you are free to
use the hotel’s outdoor sports
court. The staff will provide
the equipment.
Staybridge Suites
Indianapolis-Fishers is a
favorite for business travel due
to its proximity to many large
corporations, including Sallie
Mae and Roche Diagnostics.

The hotel offers guests a
24-hour business center and
complimentary business
supplies. The business center
provides several computer
workstations with Microsoft
Office, as well as printing,

copy and fax capabilities at
no additional charge. There is
even a library for exchanging
books. Both the business
center and the guest suites
provide free high-speed
Internet access. Plus, wireless
high speed Internet is available
anywhere on the property.
Staybridge Suites
is focused on the details
of personal comfort and
convenience. For example,
guests will not be bothered
by noisy ice machines that
are typically located in hotel
corridors. Instead, you can
make and access ice in the
comfort of your own kitchen.
Another example of guest
convenience is the allowance
of pets. This is a significant
benefit to those who enjoy
traveling with their pets or
who have a difficult time
finding temporary care. A fee
is charged to cover associated
cleaning costs.

For those traveling to the
Indianapolis area, Staybridge
is an exceptional find.
The hotel is located in the
growing Indianapolis
suburb of Fishers.
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Enzon Pharmaceuticals, Inc.
edical miracles don’t just happen. In the world of pharmaceuticals,
they begin with painstaking research, and become reality
by thorough testing and meticulous manufacturing. Enzon
Pharmaceuticals, Inc. is a biopharmaceutical company dedicated to
the development and commercialization of therapeutics toa

atreat patients with cancer
and other life-threatening
diseases. The company is
based in Bridgewater, N.J., and
Enzon’s major manufacturing
facility is located in
Indianapolis, in the heart of
the Midwest pharmaceutical
belt, just a short flight from
anywhere in the continental
United States.

Manufacturing in
Indianapolis
This facility produces
Enzon products and provides
contract manufacturing for a
range of other pharmaceuticals,
including specialized versions
of therapeutics manufactured
through Enzon’s proprietary
processes. The Indianapolis
plant was commissioned in
1997, and became part of
Enzon Pharmaceuticals in
2002. The facility received
FDA and MHRA approval in
early 1997 and has received
satisfactory ratings on all
subsequent inspections.
The facility occupies
three and a half acres of a
26-acre prime industrial site
in northwest Indianapolis. It

operates as a small-volume
manufacturing facility
producing parenterals
(injectable therapeutics). The
56,000 square foot building
includes a 12,000 square foot
dedicated manufacturing area
on the first floor, which has its
own air handling and security
systems. The manufacturing
area includes aseptic
processing systems for bulk
manufacturing and filling
into vials.
Fully equipped
microbiology and quality
control laboratories on the
second floor support the
manufacturing operation with
expert, timely testing. All
production, testing and other
procedures comply
with industry current
good manufacturing
practices (cGMP).
At Enzon’s Indianapolis
plant, more than 100
knowledgeable employees
work together to provide
expert pharmaceutical
production. “At Enzon, our
employees are our most
valuable asset,” said Jeffrey H.
Buchalter, Enzon’s Chairman,
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President and Chief Executive
Officer. “Their dedication,
passion, and energy are the
foundation of our current and
future success.”
The members of the
facility’s management team
average more than 15 years’
experience in the industry. As
part of the company’s ongoing
commitment to quality, all
employees receive continuing
education to keep them up
to date with current good
manufacturing practices.

Enzon Pioneered
PEGylation
Though the Company has
many areas of proficiency,
Enzon’s core expertise is in
creating engineered versions of
injectable therapeutics through
the chemical attachment of
polyethylene glycol (PEG) to
the active molecule.
Some pharmaceutical
active ingredients have
limitations in use due to
their toxicity, poor solubility
or the requirement for
frequent dosing. Attaching
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PEG to molecules of such
substances, a process known
as PEGylation, can overcome
many of the limitations of
these compounds, reducing
toxicity and improving
stability and solubility. It
can also extend the length of
time the compound circulates
in the patient’s body, which
allows for less frequent
dosing. PEGylation has broad
applicability to a variety of
macromolecules or biologic
therapeutics, including
proteins, peptides, enzymes,
and oligonucleotides, as well
as small molecules.

Liposomal
Complexes Reduce
Adverse Effects
Another means for
improving the performance
of injectable therapeutics is
creating a liposomal complex
with the active molecule.
Enzon’s Indianapolis plant is
one of the largest producers of
liposomal pharmaceuticals in
the United States, and contract
manufacturing clients can take
advantage of this capability.
Enzon’s Abelcet®
amphotericin B lipid complex
injection is manufactured in
the Indianapolis plant. Abelcet
is used primarily in the hospital
to treat immuno-compromised
patients who have invasive
fungal infections. In
its conventional form,
amphotericin B is particularly
toxic to the kidneys which
causes an adverse effect that

often restricts the amount
that can be administered to a
patient. The liposomal version,
Abelcet, provides patients
with the broad spectrum
effectiveness of conventional
amphotericin B, while
providing significantly lower
kidney toxicity.
In addition to producing
Enzon products, such
as Abelcet, the facility
currently provides contract
manufacturing services for
such products as an injectable
vitamin supplement packaged
in a dual-chamber vial,
and a number of other
therapeutics, some of which
take advantage of Enzon’s
propriety PEGylation
process technologies.
In addition to PEGylation
and standard production
techniques, Enzon also can
provide contract manufacturing
clients with liposomal complex
processes, as needed. Other
available processes include
diafiltration, sterile filtration,
integrated vial wash/
sterilization/fill, dual-chamber
vial filling, high-speed vial
filling and integrated capping.
From formulation to
commercial scale-up, Enzon
works with partners to
develop the desired products
and required processes. In
particular, PEG product
development collaborations
are welcome. Manufacturing
capabilities at the Indianapolis
facility include pilot
production and production
of small-volume parenterals,
as well as small- or large-

scale bulk manufacturing.
Enzon enjoys a reputation for
client projects completed on
time, precisely to the client’s
specifications, and in full
compliance with current good
manufacturing practices.
Enzon was founded in
1981 by Rutgers University
biochemists, and became
a publicly traded company
in 1984. Enzon currently
has four products on the
market. The first product the
company developed, Adagen,
was an enzyme replacement
therapy for Severe Combined
Immunodeficiency Disease

(SCID), or “Bubble Boy
Disease”. The Company also
markets Oncaspar® for patients
with Acute Lymphoblastic
Leukemia (ALL),
DepoCyt® for patients with
lymphomatous meningitis,
and Abelcet for invasive
fungal infections. Enzon
has an emerging and novel
pipeline, studying several
unique product candidates
for the treatment of cancer.
The Company is dedicated to
improving the lives of patients
with cancer and other life
threatening diseases.
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Pediatric Surgical Associates
ll surgical patients deserve the care of highly qualified physicians, but
children require even more TLC before, during, and after their hospital
stay. That is why the surgeons of Pediatric Surgical Associates make it their
duty to provide world-class care to patients and their families, as well as
provide support to the physicians who treat them.a

Delivering Specialized
Care to Special
Patients
aPediatric Surgical
Associates has five office
locations throughout the
Indianapolis metropolitan
area: the Riley Outpatient
Center, Clarian North Medical
Center, Community HospitalNorth, St. Francis HospitalIndianapolis, and Clarian West
Medical Center. They also
see patients in Evansville and
Bloomington. Each location
has a highly qualified staff of
medical professionals who
are trained in providing the
specialized care.

Since 1999, the Riley
Outpatient Center (ROC) has
served as one of the main
facilities in which Pediatric
Surgical Associates provide
care for their young patients.
It is here that the team can
conduct consultations and preand post-operative visits, as
well as any minor procedures
that can be performed on
an out-patient basis. The
radiology department adjacent
to the clinic allows for rapid
results for patients undergoing
x-rays, ultrasound, or computer
tomography (CT) scanning.
The team of pediatric
surgeons consists of Dr. Karen
W. West, Dr. Frederick J.
Rescorla, Dr. L. R. “Tres”
Scherer, Dr. Scott A. Engum,
Dr. Thomas M. Rouse, Dr.
Deborah F. Billmire, and
Dr. Alan P. Ladd. These
surgeons have made lasting
contributions to pediatric
surgery on both the national
and international stage, with
over 900 journal articles
and book chapters published
sharing their expertise in
pediatric surgery. The team
specializes in over a dozen
areas including fetal and
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congenital anomalies, pediatric
trauma, and diseases of the
liver, pancreas, spleen, and
biliary tree. The surgeons
collaborate with a staff of
enterostomal therapists,
clinical nurse specialists,
nurse practitioners, clinical
pharmacist, and care
coordinators, all of whom
work to ensure that their
pediatric patients are receiving
the very best care possible.

Additionally, the pediatric
surgeons are in the hospital
24/7 to provide acute care for
patients at the only Level I
pediatric trauma hospital in the
state of Indiana.
Although it is very
difficult to think of a child
having to endure surgery, it is
much better to know that he
or she is in the very capable
hands of a board certified
pediatric surgeon.
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Photographer
b i o g r a p h i e s
Rob Banayote:
Rob Banayote has been in commercial photography for over 25 years. He has worked for Fortune
500 Companies such as: Eli Lilly & Co., Simon Property Group, Anheuser-Busch, and Ford Motor
Company. He has also worked with Indianapolis Motor Speedway, Borg-Warner, Time Magazine
Inc., and several cultural groups such as the Indianpolis Symphony. He has covered the “look” of
Indy through many years of the city’s growth, from new museums to various sports venues. He’s
photographed a number of visiting Presidents such as Reagan, Bush, and Clinton, as well as dignitaries and celebrities - Margaret Thatcher, Prince Andrew, Wayne Newton, and Robert Redford. He
says his most memorable shoot was during the visit of Pope John Paul II to the midwest.

Randa Bishop:

Randa Bishop is a Las Vegas-based travel journalist and photographer. Her photographs have
appeared in leading American and international magazines and newspapers from The London
Times to National Geographic Society publications. Her coffee-table book, Las Vegas, Nevada – A
Photographic Portrait was published recently, and her latest guidebook is CitySpots New York. She
started out photographing spot news in the Big Apple, then concentrated on portraits for business
magazines, and feature stories for National Geographic World, with wide ranging subjects from
solar-powered airplanes, to children learning to be astronauts. After turning to travel photography,
she covered over 60 countries and 50 islands worldwide, contributing to over two dozen guidebooks.
She is a member of Travel Journalists Guild and American Society of Media Photographers.

Jean Butler:

A freelance photographer specializing in feature photography. Her recent subjects include the
U.S. Marines Corps’ Mojave Viper counter-insurgency training program at their Combat Training
Center in California; a performance of Bharatanatyam, an ancient dance style originating in Southern
India; and a series of inside looks at manufacturing facilities involved in the machining industry.
Her work has appeared in Today’s Machining World, Maine Antique Digest, Tufts Magazine, and
area newspapers. In 2006, she staged the solo exhibition “Good To Go: Marines Train for a War of
Insurgency”. Jean is a graduate of Tufts University and studied photography at the New Hampshire
Institute of Art. She lives in Massachusetts.

Rich Clark:

A versatile free-lance photographer based in Indianapolis. His childhood passion for nature grew
into a passion for photography, and his work encompasses landscape, wildlife, editorial, architectural,
and advertising assignments for a wide variety of clients. His work has taken him to Mexico, India,
Nepal, Pakistan, Iceland, Canada, Alaska, and much of the United States. and has been published in
Audubon, Natural History, Time and Newsweek. Clark is the sole photographer for two coffee table
books, Wild and Scenic Indiana, and Indianapolis, Indiana – A Photographic Portrait.
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Susan B. Fleck:
An architectural photographer and former college professor, Susan B. Fleck’s fine art photography
has been exhibited in solo exhibitions both nationally and internationally. Susan’s photographs are
also in private collections as well as those of Fortune 500 companies.

Thad Pickett:
A freelance graphic designer and photographer, Thad graduated with a degree in visual
communications from the Art Institute of Fort Lauderdale in 1990. Living in rural southern Iowa
where he works from his studio, he uses state-of-the-art Mac computers and professional Canon
digital camera equipment for his design, photography and videography business. Specializing in book
design, he has designed more than 100 books of diverse subject matter, each specially customized to
the publishers needs. Integrity in business, quality craftsmanship, the love of art, and treating others
as you would like to be treated is the model Thad uses for success.

Richard Spahr:
Richard Spahr began his college studies in fine art as a sculpture major at Colorado State
University. He soon fell in love with photography and took a job at a newspaper in Ft Collins,
Colorado. He returned to his studies at the Rochester Institute of Technology, where he specialized
in commercial photography. He opened his own commercial studio more than 25 years ago. He
has worked for well-known companies such as Thompson Electronis, Publicis Advertising, Klipsch
Speakers, as well as the Mandalay Bay resort in Las Vegas. Other clients include the Indianapolis
Colts, and Indiana Pacers, and his work has appeared in Indianapolis Monthly. Through the years, he
has continued to work on his personal fine art photography, which at times he incorporates into his
commercial assignments.

Tim Thompson:

A freelance travel photographer for the past thirty-five years, during which time he has shot on
all seven continents and seventy-five countries. Based in Seattle, Thompson has published his work
in many of the world’s best known travel publications, including National Geographic Magazine,
National Geographic Traveler, and Travel & Leisure. He has also done seven single photographer
books on topics as diverse as the Alps, Ireland, the Pacific Coast, and the Puget Sound region.

Carrie Yonley:
As an avid photographer and lover of the outdoors, Carrie Yonley has recorded the natural and
man-made wonders around her for more than 40 years. During her widespread travels and adventures
and at home in her day-to-day life, she has produced an extensive library of images. In her portfolio,
she showcases the diversity of our land – landscapes from the intimate to the panoramic, delicate
Ozarkian flora, majestic images of the West, abstractions of color and light – images that evoke all
the mysterious and wondrous moods of nature. Local and regional images are also part of Carrie’s
collection, reflecting a large collection of St. Louis and other Missouri landmarks.
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282_____________________________________________________________________________________ AIT Laboratories
280_______________________________________________________________________________________Australian Gold®
232____________________________________________Blackmore & Buckner Roofing, LLC
250______________________________________________________________________________________________________________ BMH
268_________________________________________________________________________________ BSA LifeStructures
234______________________________________________________________________ Business Furniture LLC
276_____________________________________________________________________________________ Canterbury Hotel
258_________________________________________________________________________________ Carrier Corporation
270_______________________________________________________ Central Indiana Cancer Centers
220_______________________________________________________________________________________________ Citizens Gas
290___________________________________________________________________________________________ Clarian Health
254____________________________________________________________ Community Health Network
288________________________________ DWA Healthcare Communications Group
210_ ________________________________________________________________________ Eli Lilly and Company
296_ ____________________________________________________________ Enzon Pharmacueticals, Inc.
292________________________________________________________________________________________________ ExactTarget
226____________________________________________________________________________________________________________ FedEx
246_________________________________________________________ Firestone Diversified Products
278___________________________________________________________________________________________________ Gaylor, Inc
216____________________________ Greater Indianapolis Chamber of Commerce
240__________________________________________________________________________________________________________ Harlen
284___________________________________________________________________________Haverstick Consulting
272____________________________________________________________________________________________ HDG Mansur
244_____________________________________________________Indiana Farm Bureau Insurance
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Indiana University-Purdue University Indianapolis
Indianapolis Power & Light Company
Indianapolis Symphony Orchestra
Ingersoll Rand Security Technologies
Ivy Tech Community College
Marsh Supermarkets, Inc.
Mitchel & Scott Machine Company
OneAmerican Financial Partners
OrthoIndy
Pediatric Surgical Associates
Protection Plus Inc.
Regions
Riverview Hospital
Simon Property Group, Inc.
St. Francis Hospital and Health Centers
St.Vincents Hospital
Staybridge Suites Indianapolis-Fishers
Thomas L. Green LLC
Tobias Insurance Group, Inc.
WellPoint
Westview Hospital
Wishard Health Services
Witham Health Services
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The Gothically
inspired

Union Station

is a fine example of the unique and diverse architecture in Indianapolis.
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