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Austin – The Heart of Texas

Legendary singer/songwriter Jerry
Jeff Walker may have put it best when
he said, “I don’t live in Texas;
hen I was a high school kid in
I live in Austin.”
West Texas, my dream was to
On my first day as a freshman
live in Austin. It wasn’t that I didn’t
have the imagination for New York or at the University of Texas, my
older brother took me to a local
Paris, but I’d seen something better,
establishment on the UT Drag called
at least for me. A place of rivers and
The Pink Lizard. When I told the
trees, ideas and politics, nightlife and
bartender—an Austin legend of the
music. Over thirty years later, I can’t
day named Fast Eddie Burke—that it
imagine living anywhere else.
was my first day in town, he leaned
Founded 170 years ago as the
close said, “Have fun, but I gotta tell
capital of a new nation, Austin has
you. You missed it!”
grown from a dangerous frontier
The year was 1971 and Austin
outpost to one of America’s most
was on a long run of unforgettable
admired cities. Lauded for its natural
and its business environments, Austin experiences. In the fifties, the
University of Texas had become
has a thriving tech industry, is one of
the first university in the South to
the country’s hotbeds of music and
eliminate desegregation and allow the
film, and offers a non-stop parade of
enrollment of black undergraduates. In
cultural events that attracts nearly
the sixties, Janis Joplin had honed her
twenty million tourists a year.
soulful voice at Kenneth Threadgill’s
A place with a knack for getting
gas station and gone on to national
into your heart, Austin has long been
fame, and Burnt Orange fever had
called, “Every Texan’s second city.”
exploded when the University of
But in the past two decades, nearly
Texas won three national
a million new residents have made it
football championships.
their first city, and now call it
We were also seated in a nightclub
their home.
The many benefits of that growth that just four years earlier had been in
have not come without a price. Nearly the high-powered sights of a former
boy scout named Charles Whitman
every Austinite laments the loss of
something cherished, but while much who had climbed the UT Tower from
where he killed indiscriminately before
has fallen under the tide, few of us
being taken out by the police.
leave. How could we get by without
Good and bad, I had missed it. It
swimming at Barton Springs, seeing
would take time for me to learn that
Willie Nelson under the stars at the
Backyard, or making a business plan on Austin is one of those rare places
where every generation feels that they
a greasy napkin at Guero’s Taco Bar?
are part of grand and glorious times.
Drive around the central city,
among the downtown pedicabs and
the free “Dillo” buses, and you’ll notice Politics and Learning
a frequent bumper sticker—“Keep
he city of Austin is bisected by its
Austin Weird.” The term “weird” would
longest street, Lamar Boulevard,
be an insult to most of Texas, but in
named for Mirabeau B. Lamar, who in
Austin it is a source of pride to stand
1838 was directed by Texas President
apart as a refuge for great ideas and
Sam Houston to find a location for the
good hearts.
new capital of Texas. Houston favored
the city that bears his name, but

W
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Lamar remembered a place he’d once
seen on a camping trip. Riding over a
hilltop, the Colorado River valley had
stretched out before him with a herd
of buffalo grazing on the tall prairie
grass. Like so many who would follow
him here, Lamar seems to have fallen
in love with the place.
Though the hamlet of Waterloo
was close to hostile Indians and the
army of Mexico, Lamar envisioned a
new city at the heart of a vast nation.
Moving quickly, he engaged Judge
Edwin Waller to layout a new capital
city and begin construction.
In Waller’s plan, Congress Avenue
was paralleled by streets named for
the rivers of Texas, with the east-west
streets named for native trees. The
tree names have since been replaced
by numbered streets, though the
original name of Sixth Street, with its
famous nightlife district, has been
preserved through the annual
Pecan Street Festival.
During the next four decades,
there were many attempts to move
the capital elsewhere, including the
1844 Archives War in which Houston
ordered the state records to be carted
away. Needing the element of surprise,
Houston’s men did not anticipate
the resistance of a feisty local
grandmother, Angelina Eberly, who
raised the alarm by firing a cannon at
the thieves. A bronze statue of the
lady cannoneer now graces Congress
Avenue near the spot where the
fateful shot was fired.
Growth came slowly for the
town named in honor of Stephen F.
Austin, the Father of Texas. In 1845,
when Texas became the 28th state
in the Union, the town still had only
300 residents, and lots on Congress
Avenue could be bought for just $5.
From the beginning, Austin
displayed a maverick political spirit.
Just before the Civil War, while the
rest of Texas voted 3 - 1 in favor of

Texas State Capitol in Austin. © Carla Heinrich-Trautwein

© Thad Pickett
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secession, Austin and Travis County
voted by a wide majority to stay in
the union. Flash forward 140 years
and you’ll see that while Texas twice
favored George W. Bush as President,
Austin voted Democratic in both
elections, a blue dot in the center
of a red state.
Bush had succeeded Ann Richards
as Governor of Texas, but Ann is still
considered Austin’s governor. She
is commemorated by the new Ann
Richards School for Young Women
Leaders, and by the Ann Richards
Bridge that carries Congress Avenue
above the waters of the Town Lake.
Also known as the Bat Bridge for the
1.5 million Mexican free-tail bats that
live beneath it, the bridge is a favorite
gathering spot for large crowds who
“ooh” and “aah “as the bats fly up into
the evening sky. On a perfect night,
that sky will be aglow in the Violet
Crown, a hue that is distinctive
to Austin.
No matter how many tall buildings
they erect, nothing will surpass the
beauty of the domed Capitol of Texas.
The seventh largest building in the
world when it was dedicated in 1888,
the Texas Capitol remains the visual
and political center of Austin.
The historic Driskill Hotel is
another of my favorite Austin haunts
(and I’ve heard the ghosts who haunt
it). Dating to 1886, the Driskill was
the social and political center of
Austin for eighty years. Lyndon Baines
Johnson used the hotel as his Austin
base through thirty years of political
office as he rose from Hill Country
politico to become President of the
United States.
The Congress of the Republic of
Texas reserved forty acres of Austin
as a “university of the first class.” Now
one of many universities and colleges
in Austin, The University of Texas at
Austin has grown to 50,000 students
and a campus that occupies over 200

acres. UT is renowned for its business,
science, law, and film schools.
Austin is the largest urban
area in America without a first-tier
professional sports team, but UT
more than makes up the difference
and enjoys the support of a huge fan
base for a wide variety of men’s and
women’s athletic programs. Longhorn
football packs the 85,000-seat Darrell
K/ Royal-Texas Memorial Stadium
for every home game and the Lady
Longhorn basketball team packs the
Erwin Center.
With a great year-round climate,
Austin is an outdoor town. From a golf
tradition that produced Ben Crenshaw
and Tom Kite to the competitive
rowing, running, and biking scenes
or just a game of Ultimate Frisbee,
Austinites are on the move. We don’t
have to drive to Dallas to see the
Cowboys; we just make our own game.

Cool Water

B

isecting the city into the original
town on the North bank and
the funkier South Austin that would
follow, the Colorado River nearly
washed the city away on many
occasions. Attempts to dam the river
at Austin were repeatedly destroyed
by flood before the great river was
finally tamed in the 1930s and 40s by
the Lower Colorado River Authority,
created through the efforts of
Lyndon Johnson.
In my twenties, I spent many an
afternoon at Lake Travis, a 65-milelong swath of blue where no one
cared if we went skinny-dipping.
Hippie Hollow on Lake Travis is now
the only clothing-optional public
park in Texas, but you’ll have a better
view watching the sunset from the
multiple-level decks of The Oasis
restaurant (clothing not optional).
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When I bought my first house
in Austin—with a down payment
raised by passing the hat as a street
performer—I was the proud owner
of an A-frame cabin in danger of
collapse. The charm of the place was
its location close by Lake Austin, a
twenty-mile ribbon of water lined by
tall cliffs and a scattering of public
parks. Some of the hippie-generation
cabins still survive on the shores
of Lake Austin, but most have been
replaced by estate-sized homes that
sell from two to twenty
million dollars.
In the heart of Austin, Lady Bird
Lake is a suiting tribute to the former
First Lady who did much to preserve
the natural beauty and environment
of Austin. Circling the lake, the Lady
Bird Hike and Bike Trail is a ten-mile
path where you may pass part-time
Austinites Owen and Luke Wilson,
Texas Governor Rick Perry, or Austin’s
most celebrated resident,
Lance Armstrong.
The trail also connects to Zilker
Park and Barton Springs, the cherished
free-flowing waters that lie at the
heart of all things Austin. Flowing
over twenty million gallons of clear,
cold spring water per day, the Springs
attract families, sun worshipers and
dedicated, year-round swimmers.
When out-of-town visitors ask what
they should see in my hometown, I
send them first to Barton Springs. But
I also warn them, one swim in these
sacred waters and you may move to
Austin yourself.
For thirty years Barton Springs
has also been at the heart of a heated
political battle pitting environmental
protection against development in the
sensitive Barton Springs Watershed,
which stretches well into the Texas
Hill Country west of town. Following
a marathon, all-night City Council
session in 1992, a grassroots movement
by concerned Austinites prompted

UT Rowing Crew. © Timothy Sens

© Thad Pickett

11

the city to adopt the SOS (Save Our
Springs Ordinance), with a goal of
long-term protection of the Springs.
The passionate debate over water
and endangered species protection
in Central Texas is sometimes
portrayed as a conflict between
anti- and pro-business interests. But
repeated studies have shown that
environmental protection is one of
the prime considerations for people
and businesses who relocate to Austin.
Active debate is one of the cities
greatest strengths, and Barton Springs
is truly the soul of our city.

Party Town

A

ustin has always been a place for
good times and great music. Early
music venues include the 1886 German
beer hall, Scholz Garten, still open and
still a favorite of Texas politicos and
UT students. Austin’s first party district
was a downtown neighborhood
named Guy Town, where gambling and
prostitution were openly permitted
for forty years before morality
triumphed over the sinful life. Today,
those same blocks, known as the
Warehouse District, are lined with
great restaurants and lively nightclubs,
and will soon host the new studios of
the famed Austin City Limits
television show.
From the South by Southwest
Music Festival every spring to the
Austin City Limits Music Festival in
Zilker Park each Fall, Austin dances to
a different rhythm.
Austin’s marketing slogan, “The
Live Music Capital of the World,”
has never been challenged because
Austin really does have more bands,
more clubs and more live music than
even the most-dedicated fan can take
in. On any given night, a couple of
hundred bands are playing rock, blues,
country, jazz, classical, world, and
experimental music at nearly as many

clubs and music venues.
First-time Austin visitors tend to
flock up and down Sixth Street, which
is lined by clubs with rocking cover
bands. I prefer to avoid the tourist
scene in favor of Austin originals like
Ray Benson and Asleep at the Wheel
at the Broken Spoke (the oldest dance
hall in Texas), Bob Schneider at the
Saxon Club, and anyone at Antone’s,
the home of the Blues.
The king of Austin music
venues was the Armadillo World
Headquarters. Opened in 1970 in an
abandoned National Guard Armory,
the Dillo appealed to short-haired
rednecks with traditional country
music and to long-haired hippies with
psychedelic rock-n-roll. These two
audiences were brought together by
a Texas singer and songwriter who’d
paid his dues in Nashville for more
than a decade before returning home
to Texas to do things his way. In the
early 70s at the Dillo, Willie Nelson
took Austin by storm, uniting those
red necks and hippies into one vast
audience that shared a love of cold
beer and great music.
Word soon got around that Austin
was the place to be, and the Armadillo
soon became the de facto home base
for national touring artists like Frank
Zappa, ZZ Top, and Van Morrison,
while regularly featuring Austin greats
like Willie, Jerry Jeff, and Joe Ely.
I was wandering in and out of
Austin during these heady years.
Without an outlet for my writing, I’d
turned to performing, and was often
onstage at the Dillo as the opening act
for Freddie King, Talking Heads, and
many others.
I met Willie and another Austin
legend, Stevie Ray Vaughn, by opening
shows for them. Thirty years later, I’m
still writing with Willie on projects like
our recent book, The Tao of Willie. And
I never make a loop on the Hike and
Bike Trail without pausing at the statue

Austin Visions
12

of Stevie Ray and remembering that I
shared the stage at Auditorium Shores
with one of the greatest guitarists of
all time.
One evening at the Dillo, I met
my pal Harry Anderson, another street
performer who called Austin his
home. Harry would ultimately move
to L.A. where he starred in the sitcoms
Cheers and Night Court. I spent
my time in L.A., but my heart was
elsewhere, and I came home to marry
an Austin girl, raise a family, and write
several books rooted in the fabric of
this town. Ironically, after failing to
find a break-through acting role in L.A.,
I was ultimately cast in numerous
film and television roles
in Austin, including HBO’s
The Sopranos whose creator I met
at the Austin Film Festival.
For me, Austin has been a place of
magic and miracles.

Arts Alive

A

ustin also boasts a thriving arts
scene that reaches from writers
and fine arts to film and theater. In the
19th Century, William Sydney Porter
was a Guy Town regular who founded
the first Rolling Stone magazine, and
who served time in Austin’s jail for
embezzling at the bank where he
worked as a clerk. Master of the short
story with a surprise ending, Porter is
known today by his literary nom de
plume, O’Henry. His former home on
5th street is now the
O’Henry Museum.
From the 30s to the 70s, the
town was blessed by the presence
of three of Texas’ most revered
writers, Folklorist J. Frank Dobie,
Historian Walter Prescott Webb, and
naturalist Roy Bedichek. These three
literary lions of Texas spent summer
afternoons escaping the heat by
talking history and politics in the cool
waters of Barton Springs.

Sheryl Crow at Austin City Limits. © Kathryn Watts-Martinez

© Thad Pickett
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Today they are remembered by a
new generation of young Austinites
who stare in wonder at their largerthan-life bronze figures at the
entrance to the Springs. I recently
watched a pre-school girl climb into
Dobie’s lap and whisper a secret in his
ear. I couldn’t hear his reply when she
leaned her ear to his mouth, but
she seemed to think it was
something wonderful.
Our burgeoning fine arts scene
originated with Elizabeth Ney, a
German-born sculptor who moved to
Austin in 1892 and built an impressive
stone home and sculpture studio
where she hosted distinguished
visitors including Enrico Caruso and
William Jennings Bryan. Her home,
with fifty of her sculpture studies
on display, is one of Austin’s most
interesting museums.
The town boasts over thirty
museums, including the new Blanton
Museum of Art at the University of
Texas, two locations of the Austin
Museum of Art, and the Mexic-Arte
Museum on Congress. As the father of
an artist, I’ve learned that the diverse
Austin art scene also thrives in 200
local art galleries.
Austin boasts several film festivals
including the Austin Film Fest in
October, and the South by Southwest
Film Festival in March. Both festivals
are highly regarded by industry
filmmakers and actors, an increasing
number of whom have joined the
Austin film community.
Despite the fact that you
often see stars like Sandra Bullock,
hanging out around town—often at
her restaurant Bess—or Matthew
McConnaughey dancing in the mosh
pit at a local club, Austin’s hottest star
is Lance Armstrong.
He’s not an actor or a musician,
but Lance is Austin’s biggest rock
star. Having won a record seven

With the city center dotted by
construction cranes, it sometimes
seems that our pace of growth has
simply exploded. But Austin Mayor
Will Wynn recently pointed out to
me that, with few exceptions, Austin
has had average an annual 3% growth
rate for 150 years. Of course, three
percent now means nearly 50,000 new
Always Austin
Austinites each year. If they don’t try
to change us into what they ran away
or most of the 20th Century, the
from, then all may be well.
big money in Texas was centered in
Mayor Wynn has been one of the
Houston or Dallas. But the wealthiest leaders of a new vision for Austin as
man in Texas is now Austin resident
a more compact, environmentally
Michael Dell, a UT dropout who
friendly city with a focus on a vibrant
founded the world’s second largest
downtown. He’s also helped make
computer maker.
Austin one of America’s leading cities
Austin’s many tech employers
in the transformation to green power
also include Apple, AMD, Freescale,
and the battle against climate change.
IBM, and many more. The tech boom
Despite our growth into a
was sparked by UT research advances city of phenomenal international
in bioengineering, computer science,
connections, many things in my town
and nanotechnology. Feeding this
have not changed. Austin is still a
young, highly educated workforce,
place where social strata matters less
Austin provides a lifestyle that attracts than your appreciation for natural
management and employees, and an
beauty and good living.
entrepreneurial spirit that inspires
Watching Willie this year at the
thinking big.
Backyard, I noticed that his crowd
Add up all the factors that make
was still an amiable group of hippies
Austin attractive for growth and
and rednecks—and a few hundred
the result is a total that could easily
millionaires and Dellionaires thrown in
ruin what we love about this special
for good measure.
place. In the three decades since I
With a beautiful Violet Crown
moved here as a college freshman,
lighting up the sky in its distinctive
the metropolitan area has grown from purple hues, Willie looked out at the
250,000 people to 1.7 million.
crowd and said, “It’s good to be home.”
The ongoing debate over growth
There were four thousand of us in
versus the environment has resulted
the audience, and their cheers are still
in the establishment of vast natural
ringing in my ears. Despite Fast Eddie’s
reserves for endangered species like
warning, we haven’t missed a thing.
the beautiful golden-cheeked warbler
and the elusive black-capped vireo.
Land use regulations have improved
protection standards for the area’s
fragile aquifers, but water quality at
Barton Springs and elsewhere is by no
means guaranteed.
consecutive victories in the Tour de
France, Lance has given up competitive
cycling and dedicates his time to
raising awareness and funding for the
battle against cancer through the
Lance Armstrong Foundation, whose
credo is “unity is strength, knowledge
is power and attitude is everything.”
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Austin skyline at dusk over Lady Bird Lake. © Randa Bishop

© Thad Pickett
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Colorful dude at the Pachanga Latino Music Festival. © Thad Pickett
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Trail at Lady Bird Johnson Wildflower Center. © Timothy Sens

Texas State History Museum. © Thad Pickett
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The Oasis restaurant specializing in TexMex cuisine. © Randa Bishop
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Executive Chef Jonathan Gelman, and food and beverage director, Tom Beaty at the Driskill Hotel’s gourmet Driskill Grill. © Randa Bishop

The County Line serves up a BBQ platter located “on the hill” with a 20 mile view of the Texas Hill Country. © Randa Bishop
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Austin City Limits Music Festival. © Kathryn Watts-Martinez

© Jason Semko

25

© Carla Heinrich-Trautwein

Austin Visions

26

Trail of Lights © Carla Heinrich-Trautwein
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Aralyn Hughes, artist, known as the First Lady of “Keep Austin Weird,” with Ara her pet pig. © Randa Bishop

Cool Dude in the SOCO district. © Kathryn Watts-Martinez
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Proprietor, Jerry Ryan, of Heritage Boot designs each pair of his fully handmade cowboy boots. © Randa Bishop
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LBJ Library & Museum. © Thad Pickett
Harry Raansom Center. © Thad Pickett

Blanton Museum of Art. © Thad Pickett
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Arron Neville at Austin City Limits. © Kathryn Watts-Martinez

Clarence “Gatemouth” Brown at Austin City Limits. © Kathryn Watts-Martinez

Los Lonely Boys at Austin City Limits. © Kathryn Watts-Martinez
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Looking back at downtown Austin from the UT Fountain. © Jason Semko
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Texas State Capitol. © Thad Pickett

Texas State Capitol © Kathryn Watts-Martinez
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Austin City Hall interior. © Kathryn Watts-Martinez

Austin City Hall. © Randa Bishop

Austin City Hall. © Thad Pickett
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Feeding the turtles at the Mayfield Park and Nature Preserve. © Randa Bishop
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Austin City Limits Music Festival. © Kathryn Watts-Martinez

Pachanga Latino Music Festival. © Thad Pickett
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Neon artist Ben Livingston with his work “Searching Vine Reaching for Heaven.” © Randa Bishop
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The 360 Bridge. © Carla Heinrich-Trautwein
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South Austin kids. © Kathryn Watts-Martinez
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George W. Littlefield (1842-1920) home on the University of Texas campus. © Randa Bishop
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Bremond Block’s historic home. © Thad Pickett
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Lemon Custard Cake at the Driskill Grill, Executive Chef Jonathan Gelman. © Randa Bishop

Butter poached Lobster from the Driskill Grill. © Randa Bishop

Pan-seared Mero from the Driskill Grill. © Randa Bishop
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© Thad Pickett
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Making sure that Austin is ready if fire happens. © Thad Pickett

Just another fine example of Austin’s extremely friendly people. © Thad Pickett
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360 Bridge. © Timothy Sens
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Texas State Cemetery, 9/11 Monument dedicated to all Texans who died in the terrorist attacks and during Operation Enduring Freedom. © Randa Bishop
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The Texas State Cemetery. © Thad Pickett

The Texas State Cemetery. © Thad Pickett
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© Timothy Sens

Rowboats, paddleboats and kayaks for rent from Rowing Dock in Town Lake Park. © Randa Bishop
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Crew boats. © Timothy Sens
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Pioneer Farms. © Thad Pickett

Pioneer Farms. © Thad Pickett
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6th and Grazos in downtown Austin. © Thad Pickett
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St. Mary Cathedral. © Andrew Childs

St. Mary Cathedral, a large congregation fills the church for Sunday Mass. © Randa Bishop

© Carrie Yonley
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Nakia & his Southern Cousins playing at Momo’s on West 6th Street in the Market District. © Randa Bishop

Live music at Threadgill’s. © Thad Pickett
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Tina Rodriguez, who plays Dolores in “Kuka” from “Love Sonatas” prepares backstage for her performance. © Randa Bishop
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Looking at the Austin skyline from the Long Center for the Performing Arts. © Randa Bishop

Long Center for the Performing Arts. © Carla Heinrich-Trautwein

© Randa Bishop
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Long Center for the Performing Arts. © Randa Bishop
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Archway to East Side. © Carla Heinrich-Trautwein

East Side. © Thad Pickett

East Side. © Thad Pickett
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Lady Bird Johnson Wildflower Center. © Thad Pickett

Lady Bird Johnson Wildflower Center. © Randa Bishop
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Austin Powwow. © Kathryn Watts-Martinez
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Storm clouds approaching Austin. © Thad Pickett

© Carrie Yonley

Austin Bergstrom International Airport. © Randa Bishop
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The Cathedral of Junk. © Thad Pickett

The Cathedral of Junk. © Thad Pickett

Cathedral of Junk created by Vince Hanneman - a “fort” of car parts, techno-trash, discarded treasures, and more. © Randa Bishop
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© Jason Semko

111

© Andrew Childs
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After an ice storm. © Kathryn Watts-Martinez
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The Driskill Hotel. © Carla Heinrich-Trautwein
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© Thad Pickett

Driskill Hotel lobby with stained glass dome and marble pillars. © Randa Bishop
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Interior chamber of the Texas State Capitol. © Thad Pickett

© Kathryn Watts-Martinez

Capitol dome. © Kathryn Watts-Martinez
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Austin Farmer’s Market. © Timothy Sens

Austin Farmer’s Market. © Thad Pickett

Austin Farmer’s Market. © Thad Pickett

Artist at the Farmer’s Market. © Thad Pickett
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Barton Springs Pool at Zilker Park, a famous spring-fed swimming hole. © Randa Bishop

© Timothy Sens

Barton Springs. © Carla Heinrich-Trautwein

127

Austin Visions

128

© Randa Bishop

© Thad Pickett

© Thad Pickett

© Kathryn Watts-Martinez

129

Austin Visions
130

© Carrie Yonley

© Carrie Yonley

131

© Randa Bishop

Austin Visions
132

© Carla Heinrich-Trautwein

133

Austin Visions

134

Bike rides in a downtown Austin park. © Thad Pickett
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© Randa Bishop
The Austin Symphony, with Conductor, Anthony Corroa, performs on the City Terrace, at The Long Center for the Performing Arts. © Randa Bishop

Austin Visions
136

© Randa Bishop

137

Austin Visions
138

© Andrew Childs

© Andrew Childs
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Blanton Museum of Art. © Thad Pickett

Blanton Museum of Art. © Randa Bishop

© Randa Bishop
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© Thad Pickett
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© Carla Heinrich-Trautwein

© Timothy Sens
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Museum of Natural & Artificial Ephemerata, Cigarette Butts, right side with lipstick, Ms.
Marilyn Monroe’s last cigarette rolled and smoked by the actress. © Randa Bishop

Museum of Natural & Artificial Ephemerata,
includes a collection of cats, one which is trained
to jump through a hoop. © Randa Bishop
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Museum of Natural & Artificial
Ephemerata, Pepper’s Ghost
Victorian era stage illusion adapted
into a diorama - it shows East Texas
Ghost Road in the Big Thicket where
all the orbs are said to appear.
© Randa Bishop
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© Carla Heinrich-Trautwein
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© Carla Heinrich-Trautwein

© Carla Heinrich-Trautwein
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© Carla Heinrich-Trautwein

© Carla Heinrich-Trautwein

Mural of Austin highlights. © Randa Bishop

“Rhapsody”, a 50-foot long mosaic
tile Mural on East 11th Street created
by John Yancy, with artisans Luis E.
Alicea and Steven B. Jones.
© Randa Bishop
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Mural on 24th. Street. © Randa Bishop

151

Austin Visions

152

© Thad Pickett

© Thad Pickett

© Carla Heinrich-Trautwein

© Andrew Childs
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© Randa Bishop
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Dancer on stilts at the Farmer’s Market in Republic Square. © Randa Bishop
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Texas State History Museum. © Randa Bishop
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Texas State History Museum. © Thad Pickett

157

© Carla Heinrich-Trautwein
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© Randa Bishop

© Carla Heinrich-Trautwein

© Kathryn Watts-Martinez
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Vendor at the bat bridge on Congress. © Thad Pickett

Nakia & his Southern Cousins playing at Momo’s on west 6th Street in the Market District. © Randa Bishop
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© Randa Bishop

The Oasis restaurant sits 450 feet above Lake Travis and is most popular for its breathtaking sunsets and views of the lake and surrounding Texas Hill Country. © Randa Bishop
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Fountain at the Long Center for the Performing Arts. © Carla Heinrich-Trautwein

© Thad Pickett

© Randa Bishop

Long Center for the Performing Arts. © Randa Bishop
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Pioneer Farms. © Thad Pickett

Pioneer Farms. © Randa Bishop

Pioneer Farms, volunteer
Rhonda with children in
period costume in the
living room of James Bell
Homestead, a cotton
planters farm.
© Randa Bishop
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© Andrew Childs

© Kathryn Watts-Martinez

© Timothy Sens
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© Thad Pickett
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Chuy’s 19th. Annual Children Giving to Children Parade. © Thad Pickett
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© Thad Pickett
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The band Vallejo at the Pachanga Latino Music Festival. © Thad Pickett
Solomon Burke at the Austin City Limits Music Festival. © Kathryn Watts-Martinez
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DJ Manny performs in Waterloo Park. © Randa Bishop
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Umlauf Sculpture Garden in Zilker Park. © Randa Bishop

© Randa Bishop

Austin Visions

176

© Thad Pickett

Lady Bird Johnson Wildflower Center. © Thad Pickett
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© Randa Bishop
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The Oasis restaurant sits 450 feet above Lake Travis and is most popular for its breathtaking sunsets and views of the lake and surrounding Texas Hill Country. © Randa Bishop
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© Carla Heinrich-Trautwein

© Randa Bishop

© Carla Heinrich-Trautwein
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Memorial on the Texas State Capitol grounds. © Thad Pickett

© Thad Pickett

Memorial on the Texas State Capitol grounds. © Thad Pickett
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The Driscoll Villa at Laguna Gloria. © Randa Bishop

The Driscoll Villa at Laguna Gloria. © Thad Pickett

© Randa Bishop
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© Kathryn Watts-Martinez
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© Timothy Sens

© Thad Pickett

View looking down the river from Mt. Bonnell. © Carla Heinrich-Trautwein
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Littlefield Fountain with the Texas Tower in background on the University of Texas at Austin campus. © Randa Bishop
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University of Texas at Austin campus. © Thad Pickett
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Texas State History Museum. © Thad Pickett
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Capitol floor. © Thad Pickett
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The bat bridge at sunset. © Thad Pickett

People lining up on the Congress Street Bridge to catch a glimpse of the thousands of bats flying at sunset. © Carla Heinrich-Trautwein
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Under the bat bridge. © Thad Pickett
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Austin downtown skyline on Lady Bird Lake. © Randa Bishop

Profiles in Excellence

UBS
Huston-Tillotson University
University of Texas at Austin
The Wattinger Group
Temple-Inland
InterContinental Stephen F. Austin
The Junior League of Austin
State Farm Insurance
TG
Cirrus Logic
Dell
Emerson Process Management
Riverbend Church
Embassy Suites Austin - Downtown/Town Lake
Tokyo Electron (TEL)
St. David’s HealthCare
vcfo
Heart Hospital of Austin
NetQoS
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UBS
In today’s uncertain economic climate, it is reassuring to know that one’s
financial assets are protected. UBS is the world’s premier wealth management
firm, specializing in investment banking, wealth management, and global asset
management. With offices in more than 50 countries throughout the world, UBS’s
financial professionals work to ensure that their clients’ portfolios make sense in
any language.

U

UBS takes an active
interest in the
communities where its
employees live and work
by sponsoring a number of
cultural organizations and
sporting events.
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BS got its start during
the 1860s in Eastern
Switzerland, when it was
then known as Union Bank
of Switzerland. Working
with its rival, Swiss Bank
Corporation, Union Bank of
Switzerland helped ensure
that the newly minted Swiss
franc was given proper
investment opportunities.
Over the next century and
a half, the highs and lows
of European and world
economies ensured a
bumpy ride for these two
Swiss firms, but they each
emerged victorious every
time and in 1998 merged to
become the company
UBS is today.
Today, UBS employs
80,000 financial
professionals in over 50
countries worldwide, with
nearly 75 percent of the
workforce based in the
Americas and in Switzerland.
There are more than two
dozen UBS locations
throughout Texas alone,
including two offices in
Austin. By reaching out to
all corners of the globe,
UBS ensures clients of
various asset classes that
they have easy access to
their portfolios, as well
as the expertise of the
management firm’s
financial professionals.

As a wealth manager,
UBS’ clients are affluent
individuals looking to
increase and preserve their
overall net worth. UBS
helps to fulfill their clients’
financial goals through
personalized investment
strategies involving both
domestic and global
investment services. UBS’s
Global Asset Management
division provides private,
institutional, and corporate
clients with investment
solutions in a variety of
areas including equities,
fixed income, asset
allocation, multi-manager
funds, hedge funds, and
real estate holdings. As
an investment bank, UBS
Investment Bank works
with clients throughout
the world, maintaining
investment portfolios that
include assets in foreign
exchange, energy,
and metals.
In addition to providing
financial solutions to its
clients, UBS takes an active
interest in the communities
where its employees live
and work by sponsoring
a number of cultural
organizations and sporting
events. UBS is a proud
sponsor of the UBS Verbier
Youth Orchestra, Boston
Symphony Orchestra, the

Cleveland Orchestra, the
Los Angeles Philharmonic,
the Minnesota Orchestra,
the Philadelphia Orchestra
and the Ravinia Festival, an
annual music event held
in Chicago. UBS is the
main partner of Alinghi,
the sailing team that won
the America’s Cup in 2007,
as well as a supporter of
two of the top U.S. golf
tournaments: the Arnold
Palmer Invitational and THE
PLAYERS Championship.
UBS owns and maintains
one of the world’s largest
modern art collections and
has also partnered with
noted museums throughout
the country for events and
exhibitions, including the
Art Basel Miami Beach,
the Museum of Fine Arts
Houston, and the Museum
of Modern Art in New York.

UBS has enjoyed a long
history of helping clients
achieve the level of financial
security they desire. By
focusing on future growth
for its clients’ portfolios,
UBS has ensured that it, too,
will continue to prosper
in the future.
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Huston-Tillotson University
Huston-Tillotson University is a co-educational, church-based, liberal arts
university with a proud past and a commitment to educate students from diverse
backgrounds, preparing them for leadership and service. Its tree-shaded, 23-acre
campus overlooking downtown Austin has been home to more than five generations
of students. This historically black, private institution offers baccalaureate degrees
in 14 areas of study including business, education, humanities, natural sciences, and
social sciences.

A

President and CEO
Larry L. Earvin, Ph.D.

“All students are
encouraged to participate
in various community
and public service
initiatives,” says Jackson.
“The community service
component helps to make
our students life
long learners.”
Huston-Tillotson
University’s Concert Choir
under the direction of
Gloria Quinlan, D.M.A.
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ccording to Linda
Y. Jackson, Director
of Communications and
Marketing at HustonTillotson University, the
roots of the school date
back to the late 19th century
and two institutions:
Samuel Huston College and
Tillotson College. The first
classes at Samuel Huston
College were held in 1876
at St. Paul’s Methodist
Episcopal Church in Dallas.
Eventually the school
moved to Austin, holding
classes in the basement
of Wesley Methodist
Episcopal Church. In 1934,
Samuel Huston College was
accredited by the Southern
Association of Colleges
and Schools.
Sponsored by the
Freedmen’s Aid Society of
the American Missionary

Association of the
Congregational Churches
(now United Church of
Christ), Tillotson College
was chartered in 1877 and
offered its first classes
in 1881, on the site of
the modern-day HustonTillotson University campus.
Originally named Tillotson
Collegiate and Normal
Institute, its mission was
to train teachers for work
in the black community.
In 1931, Tillotson became
a senior co-educational
college, receiving a class
“A” accreditation from the
Southern Association
of Colleges and Schools
in 1943.
During this period
there was no other school
in Central Texas providing
higher education for
African-American students.

Since the two colleges
were located less than
a mile from each other
in East Austin, a friendly
rivalry between the schools
ensued. Common values,
academic atmosphere, and a
shared purpose led the two
institutions to merge in 1952.
The new school was named
Huston-Tillotson College
and adopted a fitting
motto: “In union, strength.”
After the merger, HustonTillotson College was the
sole provider of higher
education for AfricanAmericans in Central Texas
until the landmark case of
Brown v. Board of Education
in 1954.
Looking to the future,
the institution changed its
name to Huston-Tillotson
University effective February
28, 2005. Today, HustonTillotson (HT) continues to
promote a relationship with
its founding denominations
and honor its ethnic
heritage; 73 percent of the
current student population
is African-American.
Enrollment at the
school has grown steadily
for the past seven years
with a current enrollment of
800 students. A culturally

University Ambassadors
represent HT.
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While HT is a private
college offering a wellrounded liberal arts
education, its tuition and
fees are very competitive.
Students at HT receive
the benefit of a private
education at a price
comparable to that of
a public institution.
According to Jackson, “Our
tuition and fees are about
the same as some public
institutions. Compared to
most private institutions,
we’re a lot more affordable.”
The University offers a host
diverse mix of traditional
3.2 cumulative grade point
of academic scholarships
students and working
average and participate in
and grants in aid.
adults attend classes. Of
community service projects.
Huston-Tillotson
the 42 full-time faculty, 64
“However, all students are
University prepares its
percent hold doctorates in
encouraged to participate
students for success and
their field and 53 percent
in community and public
leadership by providing
are African-American. One
service initiatives,” said
challenging academic
of the best things about
Jackson. “The community
programs, rewarding
HT is its smaller class size;
service component helps
community experiences,
students receive more
to make our students lifea top-notch faculty, a
personal instruction and
long learners and adds a
beautiful campus and a
most classes are taught by a significant value to the
rewarding and engaging
full-time faculty member.
college experience.”
campus life. It’s no wonder
A number of classes
But it’s not all
that students say that
are also available online.
academics at HustonHT is more than
“Huston-Tillotson is in a
Tillotson University. As
just a university; it’s a
consortium with other
a part of the Red River
transforming experience.
historically black colleges
Athletic Conference
and universities in Texas
under the auspices of the
and we work with our sister National Association of
institutions to enhance
Intercollegiate Athletics
offerings to students
(NAIA), HT also provides
through the online medium,” an array of intercollegiate
said Jackson.
athletic options, including
Huston-Tillotson
basketball, baseball,
University is especially
track and field, golf,
proud of its W.E.B DuBois
soccer, cross country and
Honors Program. Established volleyball. Extracurricular
in 2003, the program
activities include Greekprovides opportunities for
lettered organizations,
high achieving students.
honors societies, musical
Students in the program
ensembles, and
must maintain a minimum
intramural sports.

Smart classrooms
are a part of the
campus landscape.
HT’s student body
reflects a 13% Latino
American population.
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University of Texas at Austin
The University of Texas at Austin is one of the largest and most prestigious public
universities in the country. Since 1883, the university has grown from 221 students
and eight professors to more than 50,000 students and 21,000 faculty and staff. A
wealth of academic opportunities and one of the most diverse student populations
in the country are what attract students and faculty from all over the world to The
University of Texas at Austin.

T

he University of Texas
at Austin is the city’s
largest employer, generating
more than 60,000 jobs for a
total of $2.4 billion in annual
income. Besides the 350acre main campus and the
J.J. Pickle Research Campus
in Austin, the university also
operates other research
centers throughout the
state, including, the Marine
Science Institute and the
McDonald Observatory.

“While each new school
year is special at The
University of Texas at
Austin, the 2008-09
academic year has even
more cause for celebration
as it marks the 125th
anniversary of this
extraordinary institution.”
202

The university
consists of 17 colleges and
divisions that combine to
offer undergraduate and
graduate students scores
of majors and disciplines.
Undergraduate degrees
are offered in architecture,
business, communication,
education, engineering, fine
arts, geosciences, liberal
arts, natural sciences,

nursing, pharmacy and social
work. Graduate students
can earn advanced degrees
in these areas as well as
law, information science
and public affairs. Graduate
and doctoral level students
also can pursue more than
30 dual-degree programs
on campus, including a
dual communications and
business program and a
dual law and public
affairs program.
Each year, more than
8,700 bachelor’s degrees are
conferred by the university,
as well as more than 3,500
graduate and doctoral
degrees. The university
is known for its diverse
student population and
boasts one of the largest
groups of minority alumni in
the country.

its resources and special
collections. The university’s
extensive library system is
the fifth largest academic
library in the country and
has been noted as one of
the top 10 research libraries
in America.

There are 17 libraries
on campus, including the
Perry-Castaneda Library
and the Life Sciences
Library, combining for a
total of more than 8 million
volumes. Various special
collections are held within
the libraries, such as The
Nettie Lee Benson Latin
World-class
American Collection, The
resources for
Alexander Architectural
a world-class
Archive and The Ruth
university
Stephan Poetry Collection.
The university’s Center
The University of Texas for American History
at Austin shares top rankings contains thousands
with other prestigious
of books, newspapers,
colleges and universities
photographs and other
across the country, but
artifacts that reflect
what sets it apart from the
America’s rich and vibrant
rest is the high caliber of
past. The Harry Ransom

Go Longhorns!

want to become, and it will
continue to do so for many
future generations.

“As a top research
institution, The University
of Texas at Austin receives
about $500 million
annually to support the
work of more than 100
research units.”
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Center houses the world’s
first photograph, as well
as the papers of three
Pulitzer Prize winners:
novelist Norman Mailer
and Bob Woodward and
Carl Bernstein, the two
Washington Post journalists
noted for breaking the news
of the Watergate scandal.
Other notable archives
and collections include
the Texas Natural Science
Center, where more than
5.7 million specimens
reside. Here, scientists
conduct research and help
educate the public through
numerous exhibits and
outreach programs. Art
also finds a comfortable
place on campus by way
of the Blanton Museum of
Art, which showcases more

Texas is a great place
to be a professional sports
fan, but it’s an even better
place to be a college sports
fan. The Texas Longhorns
compete at the NCAA
Division I level and are part
of the Big 12 Conference.
Men and women compete
in more than a dozen sports,
including football, baseball,
softball, basketball, track
than 17,000 paintings, prints
& field, and swimming and
and drawings from the Old
diving. The Longhorns
Masters as well as modern
have won more than 40
and contemporary American
national championships.
and Latin American artists.
Texas athletes who have
The LBJ Library and Museum
competed at the Olympics
contains more than 40
have brought home close to
million documents
100 medals over the years.
related to the illustrious
career of President
Lyndon B. Johnson.
As a top research
institution, The University
of Texas at Austin receives
about $500 million annually
to support the work of
more than 100 research
units. Some of these units
pertain to state-of-theart science, including
the Center for NanoWhile each new school
and Molecular Science
year is special at The
Technology, the Institute for University of Texas at Austin,
Computational Engineering the 2008-09 academic
and Sciences, and the
year has even more cause
Wireless Networking and
for celebration as it marks
Communications Group.
the 125th anniversary of this
Due to its research efforts,
extraordinary institution.
The University of Texas
The University of Texas
at Austin has been the
at Austin has encouraged
recipient of more than 400 hundreds of thousands
patents in cutting-edge
of students to become
science and technology.
the individuals they most

“Each year, more than
8,700 bachelor’s degrees
are conferred by the
university, as well as more
than 3,500 graduate and
doctoral degrees.”
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The Wattinger Group
For The Wattinger Group, a family-owned corporation of general and mechanical
contracting companies, construction and renovation has not only been a family
tradition, but a Texas tradition as well. Since Jacob Wattinger first started his
construction business in 1886, The Wattinger Group has completed hundreds
of projects throughout Austin and the greater Central Texas region. With over a
century’s worth of expertise under its tool belt, The Wattinger Group has earned
itself a place in both the history and the future of Austin.

Travis County
Courthouse -1930.

Building a rich
family tradition

W
Samsung CUB -2.

“The individual
corporations of The
Wattinger Group work
together to form one
of the most complete
construction organizations
in the State of Texas.”
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hen Jacob Wattinger
began work on
his first construction job
site, little did he know
that his business acumen
would create such an
incredible family tradition.
Over the decades, the
Wattinger Group has
certainly proved that the
construction industry is
a family affair; the fourth
and fifth generations of
the Wattinger family are
currently at the helm of the
group of companies, with
Vernon Wattinger, greatgrandson of Jacob, in the
role of Chairman of
the Board.

Today, The Wattinger
Group consists of VRW
Construction Company,
Inc., Wattinger Service
Company, Inc., Wattinger
Management Company, Inc.,
and Wattinger Company,
Inc. The group works with a
diverse portfolio of business
clients, with projects
ranging in budget from one
million dollars to forty
million dollars.
The individual
corporations of The
Wattinger Group work
together to form one
of the most complete
construction organizations
in the State of Texas.
Together, the companies
are known for working on
a variety of construction

Old Main Building –
St. Edward’s University.

and renovation projects
throughout the years,
including schools, colleges
and universities, hospitals
and medical facilities, high
tech and manufacturing
facilities, shopping centers,
and commercial buildings.
Wattinger Company, Inc.,
which began in 1929, is a
mechanical contracting
company that has worked
with such noteworthy
clients as Advanced
Micro Devices, Austin
American Statesman,
Motorola, Samsung, Texas
Instruments, and 3M. Since
1980, Wattinger Service
Company, Inc. has been one
of the premier commercial
heating, ventilation, and
air conditioning (HVAC)

St. David’s Hospital.

Constructing Austin
landmarks
In 1978, The Wattinger
Group acquired B.L. McGee
Construction Company, Inc.,
which had constructed a
number of buildings on the
campus of the University
of Texas. As a result of this
acquisition, the Wattingers
were commissioned for
more than twenty campus
building projects, including
UT’s Andrews Hall, Roberts

Hall, the Education Annex,
the University Teaching
Center, the drama building,
libraries, classroom buildings
and various biological
laboratories. The Wattinger
group’s reputation for
building landmarks for
education was thus secured.
In addition to campus
construction, The Wattinger
Group is also known for
its work in health care.
One of the group’s largest
projects was the multiphased construction and
renovation in the mid 1980s
of St. David’s Community
Hospital in Austin, which
occurred in stages over
the course of five years.
Highlights of the project
included a remodeling
of the emergency wing
and maternity ward,
renovations of the intensive
neurological care unit, and
new construction of three
buildings totaling over
400,000 square feet and
a four-level underground
parking garage. Another
medical client for which
The Wattinger Group has
worked extensively is Seton
Hospital, constructing
Seton Northwest Hospital
and doing major renovation
work within the Seton
Network of Hospitals.
In addition to the

impeccable workmanship
of its employees, the
Wattinger Group can also
credit its longstanding
success in Austin with its
excellence in building and
sustaining relationships
with both clients and other
businesses. The Wattinger
Group also is active in
its industry. Current
professional memberships
include Greater Austin
Chamber of Commerce,
Associated General
Contractors, and Mechanical
Contractors Association
of Texas. Additionally, the
Wattingers have maintained
close ties with the
Construction Specification
Institute, Associated
Building Contractors, and
the American Institute
of Architects.
In creating its own
history, The Wattinger
Group has also helped
create the history of
Austin. This capital city
has been granted further
glory through the many
construction and renovation
projects that carry the
Wattingers’ stamp of quality
construction. It only
remains to be seen what the
upcoming generations of
the Wattinger family
will contribute to
Austin’s landscape.

• Brown-Cody Residence Hall,
Southwestern University
• Red & Charlene McCombs Campus Center,
Southwestern University
• Fine Arts Theatre Building,
Southwestern University
• Travis County Courthouse
• Kerrville VA Hospital
• Austin History Center
(formerly Austin Public Library)
• Wells Fargo Bank
(formerly Liberty National Bank)
• Centerpulse
(formerly Intermedics Orthopedics)
• Administration Building,
Huston-Tillotson College
• Seton Northwest Ambulatory Healthcare Center
• St. David’s Community Hospital
• Jacques Durjarie Hall,
St. Edward’s University
• Basil Moreau Hall,
St. Edward’s University
• Ragsdale Campus Center,
St. Edward’s University
• Recreation and Convocation Center,
St. Edward’s University
• Environmental lab,
Lower Colorado River Authority
• Dorothy Gebauer Building,
University of Texas at Austin
• Cornerstone Hospital
(formerly Ramsey Place
Rehabilitation Center)
• Texas Cowboy Pavilion – UT Alumni Association
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service companies in Austin.
Wattinger Service Company
provides various plumbing
services as well as the
inspection, maintenance,
repair, and replacement of
a variety of heating and
cooling systems including
chilled water systems,
boilers, split systems,
and package units. As its
name suggests, Wattinger
Management Company,
Inc., works to manage
construction and renovation
projects. Lastly, VRW
Construction Company,
Inc., the general contracting
construction company,
was established in 1975,
to provide construction
management, general
contracting services,
and various
design/build options.

Many of Austin and Central
Texas’s most noted buildings
are the result of the
Wattinger Group’s general
construction company, VRW
Construction Company, Inc.
Below is a partial list of some
representative buildings which
were constructed or
renovated by VRW.
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Temple-Inland
Temple-Inland is a low-cost, highly efficient manufacturing company focused on
corrugated packaging and building products. Many people have Temple-Inland
products in their homes and don’t even realize it.

Temple-Inland takes that
responsibility very seriously,
and works directly with our
customers to support their
marketing efforts.
Regardless of size,
each customer has unique
packaging needs, requiring
us to use our vast resources
to find the best solution at
the lowest cost. Most of
our facilities have structural
and graphic design services
on-site. In addition, to
better serve our customers,
Far Beyond the
Temple-Inland’s centrallyProducts:
Brown Box
• corrugated containers located Marketing and
• award-winning point-of- Technical Center offers
emple-Inland is a
purchase displays
structural design services,
leading producer of
• high graphic pre-printed graphic design, laboratory
linerboard, corrugated
linerboard
testing, customer training,
containers, packaging
•
foam
products
and e-business solutions.
services and point-of• solid fiber
We also have developed
purchase displays in the
• wood packaging
a proven cost-saving and
United States and Mexico.
efficiency-generating
Our geographically diverse
Our
customer
base
is
process to review the
operations are strategically
entire product supply
located to serve customers broad, including Fortune
chain and uncover
throughout North America. 500 companies with a
worldwide presence and
hidden opportunities.
From the agricultural
global
brand
recognition,
customer needing boxes
Supplying
delivered to the field, to the and small companies
Outstanding
seeking an innovative idea
global company requiring
Building Products
to set their product apart
innovative solutions for
from
the
competition.
a new product launch,
Temple-Inland
We understand the
Temple-Inland delivers.
produces lumber, gypsum
packaging we supply is a
As a market-driven,
wallboard, engineered
customer-focused company, direct reflection of each
wood siding, trim and
company’
s
brand
presence.
Temple-Inland is dedicated
to delivering the right
solutions based on the
needs of our customers.
Our wide array of products
and capabilities reflect
the needs of our varied
customer base. We pride
ourselves on delivering the
most innovative packaging
solutions to fit customer
needs by working directly
with our customers and
using strategically
located resources.

T
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sheathing for residential and
commercial construction
projects. Whether for new
construction or remodeling,
do-it-yourselfers or
professionals, the company’s
product lines provide a wide
range of solutions to today’s
building challenges.

Temple-Inland enjoys
a proud and enduring
tradition of community
involvement, working
with civic and charitable
organizations, schools
and other institutions to
provide volunteer hours
and monetary support. The
company takes a personal
interest in the well being
of the communities where
its employees live and
work. The Temple-Inland
Foundation was established
in 1984, and its activities
are designed to support
its home communities by
providing grants-in-aid,
scholarships and other
charitable gifts.

To Be the Best
Temple-Inland’s
mission is to be the best
by consistently exceeding
customer expectations,
maximizing asset utilization,
lowering costs and
improving efficiency. Led by
an outstanding, experienced
management team and
staffed by a diverse,
talented and knowledgeable
workforce, the company
is committed to creating
value for its shareholders,
customers and employees.
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Temple-Inland
is committed to
environmental stewardship
and protection, which is
grounded in the company’s
Environmental, Health
and Safety (EHS) policy.
Temple-Inland continuously
strives to improve its EHS
performance and has
a robust management
framework geared toward
pollution prevention,
waste minimization,
and conservation. In
addition, the company
has strengthened its
Temple-Inland also
produces particleboard and EHS capacity by forging
medium density fiberboard partnerships and supporting
(MDF) for manufacturers of a number of national,
state and local trade
furniture, flooring, fixtures,
cabinets, moulding, millwork associations, and business
leagues. Recognizing that
and more.
environmental stewardship
Making a Difference is a shared responsibility,
Temple-Inland empowers
in the Community
its employees to make a
difference by providing
With over 11,000
employees and 88 facilities them with training to
increase awareness
throughout the United
and minimize their
States, Mexico and Puerto
environmental footprint.
Rico, Temple-Inland brings
Temple-Inland has
jobs, opportunities and
support to the communities proven this commitment
to environment and
where we operate.
community by opening
Our commitment goes
the first 100% recycled
well beyond the products
paper mill in Maysville,
we deliver and customers
KY. We recycle more than
we serve. Temple-Inland
one million tons of old
was ranked third in
corrugated containers in
“America’s Most Admired
our mill system every year
Companies” by Fortune
magazine for the packaging to produce paper that is
converted into boxes in
and containers category.
our facilities. Renewable
The company is also a
biomass accounts for over
recent recipient of the
50% of the purchased
U. S. Department of
energy mix at our
Interior’s Conservation
paper mills.
Service Award.

“Recognizing that
environmental
stewardship is a shared
responsibility, TempleInland empowers its
employees to make a
difference by providing
them with training to
increase awareness
and minimize their
environmental footprint.”
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InterContinental Stephen F. Austin
A world-class city like Austin needs a world-class hotel. Just four blocks away from
the State Capitol in the heart of the city’s business district, the InterContinental
Stephen F. Austin is a four-star hotel designed in the classical, Beaux-arts fashion.
From business conferences to catered affairs to luxurious getaways, the iconic
“Stephen F” is sure to create an unforgettable experience for guests.

D

“An Austin landmark
for nearly 85 years, The
InterContinental Stephen
F. Austin is a true gem in
the city of Austin.”
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uring the 1920s, Austin
experienced a rapid
growth, complete with an
increase in tourism. Realizing
the need for a breathtaking
hotel with which to
greet visitors, the citizens
of Austin themselves
contributed $600,000 in
bonds to finance the hotel
that was to be one of four
Texas properties built by
Fort Worth hotelier T.B.
Baker. Originally named
“The Texas,” the hotel’s
name was later changed to
honor Stephen F. Austin, the
great Texas politician lauded
as “the father of Texas.”
The hotel, situated on the
corner of Congress Avenue
and Seventh Street in
downtown Austin, greeted
its first visitors on
May 19, 1924.
Over the next decades,
the “Stephen F,” as it is
known among Austinites,
experienced several
renovations and changes in
ownership. During the 1990s,
InterContinental Hotels
Group bought the hotel and
completed work on a multimillion dollar remodeling
project. The hotel reopened
as the InterContinental
Stephen F. Austin on May 10,
2000, nearly 76 years to
the day of its first
grand opening.
The InterContinental
Stephen F. Austin is a 16-

story, 189-room hotel that
will make even a business
trip seem like heaven. Once
you arrive at the Stephen
F., your room will feature
an Italian marble bath,
turndown service, 24-hour
in-room dining, and wireless
internet service. Business
travelers will appreciate the
24-hour business center and
wireless internet service
available in the hotel. The
Stephen F. also houses 21
luxury suites, including the
sumptuous Governor’s Suite
that boasts picturesque
views of the Capitol, Hill
Country, and Lady Bird
Lake. Guests can kick back
and relax poolside or in
the Jacuzzi, while others
can opt to burn a few
calories in the state-ofthe-art health and fitness
center that features a lap
pool, sauna, and massage
rooms. The Stephen F. also
offers more than 6,000
square feet of meeting and
ballroom space, and it has
played gracious host at
many business events and
wedding receptions over
the years.
With all the onsite
amenities offered at the
InterContinental Stephen
F. Austin, you may not even
want to leave the hotel!
The Stephen F.’s prime
location in the heart of
the city’s active business

district puts guests within
walking distance from
some of Austin’s top
attractions, including Sixth
Street and the Warehouse
entertainment districts, 2nd
Street Retail & Restaurant
District, Zilker Park, and the
Lady Bird Lake Hike &
Bike Trail.
The InterContinental
Stephen F. Austin not
only attracts out-of-town
guests, but also Austinites
looking to get away with
some good food and drink.
Café Julienne serves up a
delicious breakfast buffet
daily, while the Roaring
Fork offers diners classic
Western-American fare.
The bar aptly named the
Stephen F. tantalizes with
more than 75 drinks from
around the globe. As you sip
your cocktail, you can gaze
out from the Stephen F.’s
second-floor balcony onto
bustling Congress Avenue, as
well as enjoy a spectacular
view of the State Capitol.
An Austin landmark
for nearly 85 years, The
InterContinental Stephen
F. Austin is a true gem in
the city of Austin. Whether
you stop in for a cocktail or
stay for a week, one thing
is certain: you will have a
memorable experience in
capital of the Lone
Star State.
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The Junior League of Austin
The Junior League of Austin is an organization of women committed to promoting
voluntarism, developing the potential of women, and improving the community
through the effective action and leadership of trained volunteers. Its purpose is
exclusively educational and charitable.

T
Founded in 1934, The
Thrift Shop, now known
as the Resale Shop, is the
oldest fundraiser of The
Junior League of Austin.

Over 25,000 warm winter
coats are distributed
annually to needy
children in Central Texas
at Coats for Kids.

The Junior League of
Austin members help
Mobile Loaves and Fishes
distribute food to those
in need.
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he Junior League of
Austin will strengthen
our community through
creative solutions to current
and future challenges.
Seventy-five years ago
on February 9, 1934, with
just fifty initial members,
The Junior League of
Austin was admitted to
the Association of Junior
Leagues International. Today,
The Junior League of Austin
is one of the largest Leagues
in the United States,
Canada, Mexico, and Great
Britain, boasting over
2000 members.
This is not your
grandmother’s Junior
League! Over 75 percent
of League members work
outside the home and
maintain careers in addition
to their volunteer service. A
significant number of active
and sustaining members
serve on several noteworthy
community boards and
coalitions—carrying on the
mission of The League to
train volunteers and better
the community.
Each year The League,
through an application and
interview process, selects
local nonprofit agencies
to become Community

Projects. These agencies
are then given trained
League volunteers for a year.
Other League members
volunteer for one of eight
League programs (like Coats
for Kids, ABC Grants, and
Con Mi MADRE… Mothers
And Daughters Raising
Expectations). In total,
League volunteers provide
over 100,000 hours of
service per year for fiftyplus agencies and League
programs. In addition, The
League’s Resale Shop is
manned by new members
who contribute a total of
10,000 hours per year.
The Junior League of
Austin is also responsible for
annually granting more than
$1 million to support Central
Texas nonprofit agencies,
including the Community
Projects and The League
programs. These funds
and additional resources
also support the training
of volunteers, which takes
place within The League
and through community
volunteer opportunities.
Funds are raised from
the profits of the Resale
Shop, advertising sales,
underwriting and ticket
sales for A Christmas Affair,

sales of The League’s awardwinning cookbooks, rents
from The League’s tenants
at The Square on Parkcrest,
as well as donations
from members, other
individuals, corporations
and foundations, grants,
planned giving and
commemorative giving.
The indelible mark
that The Junior League
of Austin has left on the
community can be felt in
almost every nonprofit in
the area. Through its trained
volunteers and funding,
The League continues
to promote voluntarism,
develop the potential of
women, and improve
the community.

The Junior League of
Austin volunteers assist
at the Dell Children’s
Medical Center of
Central Texas.
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State Farm Insurance
State Farm, the largest insurance company in the United States, continues to
be the #1 insurance provider to Austinites and Texans. Twenty-five percent of
Texas households currently own at least one State Farm product. With over
13,000 employees, agents, and agents’ staff in the Lone Star State, State Farm’s
commitment to the Austin area and its residents is clearly visible.

More than 1,300
State Farm Agents
State Farm Insurance
and Employees
employees work at the
operations centers in
he popular concept
Austin, including the main
of the friendly
campus on Amberglen
neighborhood State Farm
Boulevard near Parmer
agent is truly a reality in the
Lane and RR 620.

T

The Texas Parks &
Wildlife Department has
designated State Farm’s
Amberglen office as a
Texas Wildscape.
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the building opened in 1994
after the company outgrew
its former location.
The site itself is very
unique, and was designed
to leave large areas to
grow naturally. In fact, the
entire State Farm complex
is a certified Texas Wildlife
Habitat, registered with the
Texas Parks and Wildlife
Department. Employees
are often treated to a
wildflower show in the
spring, and it isn’t unusual
to have a roadrunner or
armadillo cross your path as
you walk into work
each morning.

Austin area. You can’t drive
far in Austin without passing
one, and most offer 24/7
service online and
by telephone.
State Farm’s two Texas
headquarters are located
in Austin and Dallas. State
Farm first opened a regional
office in north Austin in
1971 along I-35. Today, the
Austin Operations Center,
in northwest Austin, houses
State Farm has four sites
over 1,300 employees.
in the country that handle
Located on a beautifully
all of their Life insurance
landscaped 70 acre site,
processes and one is right

here, housed in the Austin
Operations Center.
In addition to the
main office, Austin is also
home to three State Farm
agency field offices, the
company’s Texas executive
office, and a large claim
facility. Employees enjoy
competitive wages and
benefits, have employee
benefits such as a credit
union, on-site cafeteria and
flexible schedules, and have
the security of working for
a mutual (policyholderowned) company that is
also part of the Fortune 100.
It is no wonder, then, that

the Austin Business Journal
recognized State Farm in
2007 and 2008 as one of its
“Best Places to Work
in Austin.”

The Austin Business
Journal recognized State
Farm in 2007 and 2008 as
one of its “Best Places to
Work in Austin.”

Giving Back to the
Community
State Farm agents and
employees have dedicated
their lives, personally and
professionally, to giving
back. After all, State
Farm’s mission is to “help
people manage the risks of
everyday life, recover from
the unexpected and realize
their dreams.”

In 2006, State Farm
paid out over $2.13 billion in
auto and property insurance
claims to Texans who
sustained covered losses
to their cars and homes, or
suffered accidental injuries.
In the same year, agents
and employees volunteered
over 13,000 hours of time to
charities and organizations
throughout the state of
Texas. State Farm associates
help organize events related
to safety, and are actively
involved in mentoring
activities in schools.
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Each June, employees
celebrate Founder’s Day
in honor of the company’s
origin in Bloomington,
Illinois in 1922. State
Farm, a mutual insurance
company, has been the
nation’s leading insurer of
automobiles since 1942.
$10 billion in bank deposits,
State Farm’s strength in this
competitive market
is undeniable.

Financial Services
and the Future

Hundreds of employees
and State Farm agents
volunteer each year to
help build stronger and
safer communities, and
to support education
excellence by serving as
mentors to K-12 students.

State Farm is not just
an insurance company, of
course. Licensed agents
offer a full range of State
Farm Bank and investment
products, from auto loans
to 401(k) planning, and
from college accounts to
credit cards. With over $8.5
billion in mutual fund assets
under management and

State Farm agents and
employees are proud to call
Austin and its surrounding
cities home. They have been
insuring Austinites since
1928, and plan to be here
to ensure and insure the
dreams of generations of
Austinites to come.

State Farm sponsors
various high school and
intercollegiate programs
in Texas, awarding
scholarships as well
as serving as trophy
sponsor for the Lone Star
Showdown between the
University of Texas and
Texas A&M.
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TG
A college degree requires a hefty investment of both time and money. Obtaining
loans to finance a higher education can be a daunting task, but thanks to the financial
professionals at TG, students are able to concentrate more on their coursework
and less on footing their tuition bills. The sea of financial aid information and
paperwork might seem rough, but with TG’s more than 27 years of experience,
students and their families can enjoy smoother sailing.
the country. As a guarantor,
TG backs loan repayments
made by students,
determines students’
eligibility for loans, monitors
the status of outstanding
loans, pays lender claims
when necessary, and audits
colleges and universities
that participate in the FFELP.
January 14, 1981 might
not have much historical
significance to most
people, but to TG it marks
a momentous occasion.
On this day, TG’s first
TG, a nonprofit
A history of helping five student loans were
corporation that
students achieve
processed. One of these
administers the Federal
their academic goals checks was disbursed the
Family Education Loan
next day in the amount
Program (FFELP), has
he Round Rock-based
of $1,850 and was used
guaranteed close to $58
TG was formed in 1979
to pay for a student’s
billion in FFELP loans
as a private, nonprofit
spring semester at Baylor
and assisted more than
corporation that administers University. Since those
3.9 million students and
first five students were
parents in financing higher the Federal Family
Education
Loan
Program
granted financial aid
education opportunities
(FFELP).
The
FFELP
is
the
packages, TG has helped
during its 27-year history.
largest college financial
approximately 3.9 million
program in the country,
students acquire loans to
“TG’s primary function is offering low-interest,
finance their college and
government-sponsored
university dreams. In 2008
that of guarantor of loans
loans that include
close to $7.3 billion
disbursed through the subsidized and unsubsidized alone,
in student loans were
FFELP to students all over Federal Stafford loans and disbursed. Additionally,
Federal PLUS loans.
TG has helped close to 2.2
the country.”
TG’s primary function is million borrowers avoid
that of guarantor of loans
default on over $20 billion
disbursed through the
in student loans. These are
FFELP to students all over

T
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Sue McMillin has been
TG’s president and CEO
since 2004. A member of
the TG team since 1993,
she previously served as
senior vice president
for operations.
monumental feats at any
given time, but considering
the volatile nature of the
student loan industry over
the past several years,
these accomplishments
provide solid proof of TG’s
commitment to making
higher education accessible
to all students.
Another key function of
TG is to educate students
and schools about the
financing options available.
First-generation college
students and their families
in particular may be unaware
of what types of loans they
can obtain, and so TG works

Making education
accessible to
all students
The formula for TG’s
success lies in the set of

values evident in each
loan it guarantees. TG’s
value system embodies
a commitment to the
following ideals: education
as a necessity, not a luxury; a
simple process for financing
college; the academic and
financial success of its
student borrowers; strong
partnerships with students,

schools, and lenders;
innovative ways of meeting
the needs of the student
loan industry; customer
satisfaction; and a team
mentality that upholds
high standards of business
conduct. The results are
astounding: since TG’s
inception, it has helped
finance educations at over
6,100 schools and has

backed loans for close to
1,700 lenders.
The financial aid
process is notorious for its
complexity. To help ease the
burden of so many facts and
figures, TG has dedicated a
great deal of its resources
to simplifying the process.
TG team members reach
out to students and families
regarding their financing
options through a variety of
media, including brochures,
Web sites, and videos.
One of TG’s most effective
outlets for communicating
with students consists in
its Adventures In Education
(AIE) Web site, which offers
a wealth of information
regarding college, financing
options, and careers. TG has
also teamed with numerous
organizations at the local,
regional, state, and national
levels to help students
understand the importance
of their finances in their
academic and
career growth.
In its more than quartercentury existence, TG has
demonstrated time and
again its belief in making
education accessible. As
the children of TG’s first
borrowers approach college
age, they can expect the
same exceptional service
and support that TG offered
their parents. TG’s ability to
turn college dreams into a
family legacy certainly earns
it an A for making higher
education a priority.

TG employs nearly
700 people, most
headquartered in
Round Rock.
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diligently to inform collegebound students that their
academic goals may be well
within their grasp.
In addition to its role
as loan guarantor, TG also
helps students and families
through its philanthropic
efforts. Through its Public
Benefit Grant Program,
TG awards millions of
dollars each year to various
scholarship and outreach
programs, including the TG
Interns for Success Program,
First Generation College
Student Initiative, and the
Charley Wootan Grant
Program, named in honor
of a late TG Chairman of
the Board. Furthermore,
through the Teacher Loan
Forgiveness Program, TG has
forgiven over $16.1 million in
loans for more than 2,200
teachers who have taught
in low-income community
schools for five years
or more.

Left: TG’s award-winning
Adventures In Education
Web site offers dynamic
and easy-to-explore
resources, available in
both English and Spanish,
for students and families
preparing for college and
exploring career paths.

“Since TG’s inception, it
has financed educations at
over 6,100 schools and has
backed loans for close to
1,700 lenders.”

TG provides comprehensive services to champion
its mission to support students and families as they
realize their postsecondary educational goals.
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Cirrus Logic
Cirrus Logic helped to pioneer the development of the fabless semiconductor
industry, and it has evolved with the times to adapt to rapidly-changing market
landscapes. Today, Cirrus Logic is a leader in building high-precision analog and
mixed-signal integrated circuitry for some of the most recognized global brands in
both the consumer and industrial sectors.

“From the silver screen to
one’s own home theater,
the recording studio to
one’s MP3 player, Cirrus
Logic makes its mark.”
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interface products serve
as the bridge between the
digital world and the analog
world that we see and hear.
Its audio chips can be found
in mainstream consumer
audio applications such as
A/V receivers, portable
media players, car radios,
digital televisions and game
consoles. Cirrus audio
converters also earn high
irrus Logic was founded marks for audio quality from
in 1984 in California by markers of professional
Michael L. Hackworth and
audio gear. Not only does
Suhas A. Patil, now Chairman Cirrus technology earn high
of the Board and Chairman
marks from its peers but
Emeritus, respectively. With it also gets rave reviews in
over 1,000 patents that are
Hollywood, too; in 2004,
the foundation of its more
John Melanson, a Cirrus
than 600 products, Cirrus
Logic fellow who has
Logic is known throughout
achieved more than 100
the world for its excellence patents, was the recipient
in cutting-edge technology. of an Academy Award for
Cirrus Logic employs more
his work in digital sound
than 450 employees and
editing. Cirrus Logic also
is headquartered in Austin
develops CobraNet™
with additional locations in technology, the most widely
Tucson, Ariz., Europe, Japan, used protocol for delivering
and Asia.
digital-quality audio over
Although the science
standard Ethernet networks.
behind Cirrus Logic’s mixed- CobraNet products can
signal audio converters and be found in installation all
integrated circuits might
over the world, including
puzzle the average person,
theme parks, concert
the applications are much
halls, convention centers,
easier to comprehend.
stadiums and even
Audio converters and
cruise ships.

C

In the industrial sector,
Cirrus Logic’s high-precision
mixed-signal products
set industry benchmarks
in such applications as
energy exploration, energy
measurement and precision
instrumentation. In 2007,
Cirrus Logic negotiated
the multi-million dollar
acquisition of Arizona-based
Apex Microtechnology, a
leader in precision highpower analog amplification,
extending its reach into
applications that require
cutting-edge solutions that
require very high amounts
of power.

From the silver screen
to one’s own home theater,
the recording studio to one’s
MP3 player, Cirrus Logic
makes its mark. It may call
Austin home, but this hightech firm has secured its
position as a leader in global
consumer and industrial
markets throughout
the world.
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Dell
Dell, then called PC’s Limited, opened for business in Austin in 1984 without
industry fanfare or great expectation for success. After all, at the helm of this
fledgling company was University of Texas freshman Michael Dell armed with
$1,000 in startup capital and an unprecedented idea – to bypass the middleman
to manufacture and sell computers directly to customers. Little did anyone know
that Dell’s Direct Business Model would revolutionize the technology industry and
help usher in a new era of connectivity.
get online and connect to a announced that Dell would
truly global IT infrastructure. partner with customers and
the ReGeneration (people
Listen, Commit,
of all ages throughout
Deliver
the world committed
to improving the planet)
Dell has successfully
to become the greenest
navigated and grown in
technology company on
the highly-competitive IT
Earth. This commitment has
industry primarily because
become a mantra of Dell’s,
of its direct relationship
entrenched in every aspect
with customers, partners,
of the company, from
and stakeholders. This
development and design,
early a quarteropen and consistent
to manufacturing and
century later, Dell is
dialog
is
the
key
to
Dell’
s
operations, to product use
a household name with
long-term vision for the
and recovery.
approximately 80,000
company it aspires to be:
There are many
employees in more than
one that listens, commits,
materials used in the
50 countries worldwide.
and
delivers
to
and
for
manufacturing of computer
The company has been
its stakeholders. This
products, and Dell takes a
ranked among the top 50
vision is embodied in
precautionary approach to
of the Fortune 500 “Most
Dell’s sustainable business
ensure environmentallyAdmired Companies.”
practices,
which
are
sensitive substances
Dell is headquartered and
guided by the company’s
are designed out of its
operates its Americas
understanding of the impact products. Dell works to
business in Central Texas,
produce products that are
not far from the dorm room of its business decisions,
namely
in
the
areas
energy-efficient, delivering
that started it all. It offers
the most performance
desktop computer systems, of environmental
responsibility and
per watt. Reducing energy
servers and networking
consumption helps Dell
products, mobility products, community engagement.
customers meet their own
software and peripherals,
Greenest
cost and environmental
and services. Dell drives
Technology
goals and helps reduce
the accessibility and
Company on
emissions associated with
advancement of computer
the
Planet
electricity production.
technology and continues
Some Dell products today
its industry leadership in
On World Environment are nearly 80 percent
the “Connected Era” – when
more energy efficient
the next billion people will Day 2007, Michael Dell

N

Dell is consistently ranked
among the top 50 of the
Fortune 500 “Most
Admired Companies.”
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responsible disposal of used aim to arm them with highly
marketable job skills.
IT assets.
Dell and its generous
One Dell: One
team took on hunger in
Global Community 2007 by donating more
than one million meals and
Dell makes a
$200,000 to food banks in
positive impact in global
the U.S. and Canada. They
communities through the
also pledged close to $16
combined efforts of the
million for Dell’s Direct
Dell Foundation, employee Giving campaign. More
volunteerism, and corporate than $500,000 was raised
and employee giving. In
for Dell-sponsored walks
2007, Dell gave cash and in- and fundraising events
kind contributions valued at like the Susan G. Komen
$24.5 million to community Race for the Cure, March
organizations worldwide.
of Dimes Walk America,
Dell’s engagement in
and Juvenile Diabetes
the community is driven
Research Foundation Walk.
by its belief that people
They also gave their most
everywhere should have
valuable resource – their
access to technology to
time – during Dell’s Global
learn critical skills and
Community Involvement
enhance their lives. A good Month, during which nearly
example of this is Dell
30,000 Dell employees
TechKnow, the corporation’s volunteered in communities
signature digital inclusion
across the globe.
program. Since 2001 more
Dell’s sustainability
than 25,000 middle school
initiatives reflect many
students in the U.S. have
of the ideas and passions
participated in this handscustomers, employees,
on technology course
business partners,
designed and offered
stakeholders and neighbors
by Dell to its Education
have shared in conversations
customers. TechKnow
with Dell through the years.
students, including many
This global dialog, which
from middle schools in
began in Austin in the 1980s
the Austin Independent
and will spread to the far
School District, learn to
corners of the Earth during
assemble, troubleshoot, and the Connected Era, will
use computer technology
continue to drive Dell’s
and software applications.
business practices and its
Dell recently overhauled
engagement in community
the TechKnow curriculum
and global affairs.
to include more in-depth
IT training and customer
service skills. It also
expanded the program to
include high school and
college students, with an

Dell’s sustainability
initiatives reflect many
of the ideas and passions
customers, employees,
business partners,
stakeholders and
neighbors have shared in
conversations with Dell
through the years.
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than previous product
generations. Dell has
pledged to make its desktop
and laptop products
another 25 percent more
efficient by 2010.
Dell was the first in the
IT industry to make its own
operations carbon neutral.
It established an aggressive
program of making facility
operations more energy
efficient, directly purchasing
green power from utility
providers, and investing in
the production of more
green power through
renewable energy credits.
Today, Dell’s headquarter
campus in Round Rock,
Texas is run on 100 percent
green energy. Dell’s carbon
neutral commitment covers
the emissions impact of Dell
owned and leased facilities
across the globe.
Dell recognizes its
responsibility to offer
recycling services for its
products. The company
was the first, and today
remains the only, major
computer manufacturer
providing free computer
recycling to consumers.
Dell recycles anything
with the Dell brand for
free, and will recycle other
brands with the purchase
of a new Dell computer.
In 2007, Dell recovered
more than 100 million
pounds of used computer
products. Dell also provides
product recovery, reuse,
and recycling services to
business and government
customers worldwide,
helping them with safe,
secure, economic, and
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Emerson Process Management
Emerson Process Management has a passion for progress. They also have a strong
commitment to integrity, a proven record for finding innovative technology
solutions and a reputation for providing stellar customer service.

“The key is to anticipate,
act quickly and execute,
while always maintaining
a long-term perspective.”

Emerson is a global
supplier of process
automation and
control that is critical
to efficiency, safety,
and environmental
compliance for refining,
oil and gas, chemical and
other industries.
Emerson combines
superior products and
technology with industryspecific engineering,
consulting, project
management and
maintenance services.
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A

ll of which explains
why Emerson Process
Management is a global
leader in helping businesses
automate their production
and processing in fields

and for managing their
assets. We’re a process
automation company
– We’re at the heart of
these facilities.”
Emerson was founded
in 1890 in St. Louis and in
its more than 100 years in
operation, has expanded to
600 locations in more than
85 countries. And with sales
in fiscal 2007 exceeding $22
billion, it’s no surprise that
Emerson is well-known and
highly respected around
the globe. Today, Austinbased Emerson Process
Management, a business
of Emerson, draws on that
strong legacy of leadership,
ranging from chemical, oil
service and innovation.
and gas, refining, pulp and
“The key is to anticipate,
paper, water and wastewater act quickly and execute,
treatment, mining and
while always maintaining a
metals, food and beverage
long-term perspective,” says
and life sciences industries. David Farr, chairman, CEO
“If you drive by a
and president of Emerson.
refinery, chemical plant or
He should know. He was
power plant, you realize
recently named one of
the owners and operators
“The Best CEOs in America”
have invested hundreds
by Institutional Investor
of millions of dollars to
magazine and named the
construct those facilities,”
top CEO in the electrical
says John Berra, president
equipment and multiof Emerson Process
industry category.
Management. “It’s absolutely
A number of worldcritical that those plants
recognized, superior
have a system for control
brands and high-quality

field devices are under
the umbrella of Emerson
Process Management. They
include Fisher® control
valves and regulators; Micro
Motion® and Rosemount®
measurement and analytical
instruments; Daniel®
fiscal flow measurement
and control devices, and
AMS® Suite predictive
maintenance software.
Bristol® remote automation
solutions; and DeltaV™
and Ovation® digital
systems. Emerson Process
Management has the
capability to network the
field devices, digital systems
and software, successfully
connecting and delivering
status information to be
used by maintenance and
operations personnel.

take a predictive approach.
“That enables personnel to
deal with issues before they
become problems that may
disrupt plant operations,”
offered Berra.

Education
and Training

PlantWeb®
For example, Emerson’s
innovative PlantWeb® digital
architecture possesses
the ability to network
manufacturing plants
with digital intelligence.
By using PlantWeb digital
plant architecture in
combination with its
engineering, consulting,
and project management
expertise, Emerson Process
Management has helped
manufacturers and owner
operators achieve up to
a 30 percent capital cost
reduction and engineering
savings in new plant and
major upgrade projects.
At the heart of
PlantWeb is the DeltaV
system, developed by the

Emerson’s PlantWeb®
digital architecture with
DeltaV™ digital systems
delivers operational
excellence by automating
processes and managing
equipment and
other assets.
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Combining superior
products and technology
with industry-specific
engineering, consulting,
project management and
maintenance services,
Emerson has a reputation
for setting high hurdles
for their clients and then
helping them clear
those hurdles.

Emerson takes it all
a step further by offering
education and training so
that their customers fully
Austin–based Emerson
understand the reach and
Process Management
capability of their systems,
technology team, which
and are able to put their
is able to communicate
first-class technology to
to every area of the plant
work in the best possible
where other control and
way. The company provides
measuring units are located. simulation software, giving
The DeltaV system is
users experience before
applied in all industries;
they show up at their plant
a similarly exceptional
site. Since 2002, Emerson
Ovation system is specially Process Management has
designed for the power
also offered PlantWeb
industry. “The DeltaV system University, an online
is what largely powers
resource for learning.
PlantWeb, and is also a key
PlantWeb University
component of the separate provides real-world
safety-instrumented system information in easy- to -use
that sits alongside of that,”
training courses to more
Berra says. In a nutshell,
than 20,000 industry users
Emerson’s PlantWeb
worldwide, enabling them
technology improves plant
to improve their overall
efficiency and helps make
business performance.
plants a safer place to work.
With more than
Also key to PlantWeb
500 employees based in
architecture, AMS Suite
Austin, Emerson Process
predictive maintenance
Management’s innovative
software handles
approach to the future is
continuous monitoring of
a welcome contribution
diagnostics throughout the to the region. “Austin has
automation equipment and a special community of
field instruments in a plant, technologists. It has a sharp
delivering status information talent base,” says Berra.
about the health of the
“We’re working in beautiful
process and equipment so
Austin and also working
that plant operations and
around the world.”
maintenance personnel can

“Austin has a special
community of
technologists. It has a
sharp talent base.”

Emerson delivers seamless
automation solutions
for efficient and reliable
operation of Floating
Production Storage and
Offloading vessels and
semi-submersible oil and
gas drilling rigs.

“We’re working in
beautiful Austin and also
working around
the world.”
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Riverbend Church
Riverbend Church is a non-denominational congregation that reaches out to
bruised, battered, broken, and bored people from all across Austin and central
Texas. Riverbend was founded in 1985 by nationally recognized author and preacher,
Dr. Gerald Mann. Dr. Mann began Riverbend as church for people who didn’t like
church, and over the years thousands have come alive spiritually, restoring their
personal relationship with God through the church’s various ministries.

Thousands worshipping
together on
Sunday mornings.

Feeding the homeless
across Austin.

Dr. Dave Haney,
Senior Pastor.
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on Christmas morning.
Riverbend has also prepared
over 1,000 backpacks filled
with school supplies for
students in need at Martin
Middle School and Sanchez
Elementary School in
East Austin. Additionally,
Riverbend’s campus serves
as the home for various
n 2005, Dr. Mann retired
recovery, support, and care
from active ministry and
groups that serve thousands
Dr. Dave Haney became
of Austinites.
Riverbend’s second Senior
Riverbend is
Minister. Dr. Haney has
currently developing
carried on the Riverbend
tradition of reaching out to ten Neighborhood
Development Centers
spiritually disenfranchised
in various Austin
people in creative and
neighborhoods. Each NDC
unconventional ways,
will be an independent
encouraging the entire
business, adding value to
Riverbend community
the community by providing
to embrace all people,
goods or services currently
regardless of their
not available in that
spiritual orientation.
particular neighborhood.
Riverbend is actively
Riverbend’s financial and
involved in service to the
human resources will help
community. Riverbenders
have become involved in the establish, operate, and grow
each local business while
regular feeding and care of
also designing and utilizing
Austin’s homeless through
the Mobile Loaves & Fishes the facility for community
events, support and
program. Each Christmas
recovery group meetings,
season, Riverbenders
special classes,
purchase gifts for over
and other significant
3,000 underprivileged
neighborhood functions.
children who might not
otherwise receive a gift

I

Riverbend is also deeply
committed to the arts by
developing, supporting,
and encouraging Austin’s
many local artists. Each
week some of Austin’s
finest musicians contribute
their talents to the three
Sunday morning worship
experiences. The Inspiration
Gallery, an on-campus art
gallery, features the works
of local central Texas artists
who might not otherwise
have a place to exhibit their
work. Riverbend is also well
on its way towards its goal
of hosting and producing
at least 100 different arts
events each year. These
events include concerts,
musical and dramatic
performances, lectures,
children’s programs, and
community events, as well
as a planned arts education
program and a school of
the arts.
Many people call Austin
home and all of them are
welcome to join in the
supportive community
of Riverbend Church,
regardless of their spiritual
orientation. Together,
Riverbenders make up the
heart and soul of the central
Texas region.
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Embassy Suites Austin – Downtown/Town Lake
For visitors to Austin who want to be right in the center of the action, there is no
better choice than the Embassy Suites Austin – Downtown/Town Lake. Located
between the hip and trendy atmosphere of South Congress and historic downtown
Austin, the Embassy Suites Austin – Downtown/Town Lake is the only full-service,
all-suite hotel in downtown Austin and offers every amenity for both the business
and pleasure traveler.

T

“The hotel’s exceptional
location puts visitors
on the front row for the
exciting attractions that
make Austin unique.”
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he atmosphere at
the Embassy Suites
is intimate and upscale,
offering onsite dining and
superior workout facilities.
Each room is a suite,
complete with a living
area and private bedroom.
All have been recently
decorated and include two
televisions, refrigerator,
microwave, and coffee
maker for a relaxing visit.
For those who like to stay
connected, wireless Internet
access is available in each
room and throughout
the building.
The hotel’s exceptional
location puts visitors in the
front row for the exciting
attractions that make Austin
unique. Directly across
the street is the Congress
Street Bridge, home to the
world-famous population
of Austin bats that fly out
every evening from midMarch until October. Lady
Bird Johnson Lake, with its
jogging trail and outdoor
parks and activities such
as kayaking and sculling, is
just one block away. The
new Long Center is also
within a block and offers
first class arts entertainment
and live performances. The

Austin Convention Center,
6th Street and Warehouse
District, the University of
Texas at Austin, the State
Capitol, Barton Springs
and Austin- Bergstrom
International Airport are
minutes away!
Mornings at the
Embassy Suites begin
with a full complimentary
breakfast featuring their
deliciously famous cookedto-order omelets. Guests
may choose from more than
20 ingredients in order to
create their own perfect
omelet. Each evening from
5:30 to 7:30, guests are
welcomed with a Manager’s
Reception, offering
both alcoholic and nonalcoholic drinks.
In-hotel leisure
activities include the
recently remodeled indoor
pool, whirlpool, and the
state-of-the-art exercise
facility. All of the cardio
equipment comes with its
own private television so
that exercisers can watch
the program of their choice
while working out.
Meeting here is as
relaxing as staying here.
With over 3,000 square feet
of adaptable meeting and

banquet space, we offer
a variety of options for
groups of all shapes and
sizes. The hotel’s business
center, complete with
complimentary Internet, fax
and printer allows travelers
to stay connected while
still enjoying time with
the family. Embassy Suites
Austin – Downtown/Town
Lake gives you everything
you need to make your stay
as comfortable as you want
it to be. Because it’s good
to feel at home even when
you’re away from it.
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Tokyo Electron (TEL)
Known as the “tool behind the tool,” Tokyo Electron (TEL) is an industry leader,
with over 10,000 employees in more than 94 bases throughout the world, with
nearly eight billion in sales in 2007 alone. The entrepreneurial spirit with which TEL
was started is still present 45 years later and is supported by a business model that
keeps customers at the forefront.

TEL is a global leader
in the supply of
semiconductor
production equipment.

Right: TEL employees
generously give their
time to build new
houses through a
partnership with
Habitat for Humanity.
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T

EL is best known
for its extensive
range of sophisticated
semiconductor production
equipment (SPE) that
comes with the service and

support for the device and
chip manufacturers that
has made it an industry
leader. Product lines
include coater/developers,
thermal processing

systems, plasma etchers,
single wafer deposition
systems, surface preparation
systems, gas cluster ion
beam technology, and test
systems. Though the average
person might not recognize
the exact technology of
TEL, one can certainly
appreciate its impact; TEL is
also a global leader in the
supply of flat-panel display
production equipment that
is used to manufacture
the screens of items that
have become a part of our
everyday lives, including
personal computers and
LCD televisions.
Another technological
initiative of TEL is
TEL MEMS Business
Development. MEMS is the
acronym for Micro ElectroMechanical Systems, also
known as Micro-machine
in Japan and Micro System
Technology (MST) in Europe.
It is one thing to
provide the highest level
of technology in the
industry, but it is another
thing entirely to provide
the support needed to
maintain the levels of
technology that customers
need. That is why the TEL
Service Advantage (TSA)

offers service and support
for the life of its products,
including used equipment.
By providing service
support, modifications,
spare parts, and technical
training, the highly-qualified
professionals at TEL
work to insure that their
customer base is taken care
of during every step of
implementation and
usage of the products
and solutions.

A global leader, a
global citizen
In addition to serving its
customers’ needs through
innovative technology
solutions, TEL aims to be
an upstanding citizen in
the global community,
sponsoring outreach

established high-tech
industry and lively cultural
scene, but also because
of the strong academic
community,” says Barry
Mayer, President, TEL U.S.
Holdings. “TEL employees
also benefit from the
unique value of the diverse
cultures and philosophies
represented in our
locations worldwide.”
TEL is a role model
not only in the greater
community, but also in
its own workforce. The
company encourages its
employees to get involved
in charitable events such as
Engineers Week, Meals on
Wheels, and Austin Recycles
Day. In addition to donating
their time to volunteering,
employees at TEL also
support the company’s
community initiatives with
monetary donations. Over
its customers in order to
the past 15 years, TEL and
produce the most desirable
its involved employees
outcomes, TEL also works
have helped finance the
with local, state, national,
missions of more than
and global organizations
100 different civic and
to enhance their impact
community organizations
in the community. For its
in Austin alone, including
educational outreach in
Austin Community College,
Texas, TEL joined forces
University of Texas, Texas
with the Juvenile Diabetes
State University, Austin
Research Foundation, TEEC
Resource Center for the
(Texas Executive Educational
Homeless, Juvenile Diabetes
Council), Austin Technology
Research Foundation, Keep
Council, the Long Center
Austin Beautiful, Meals
for the Performing Arts, Bass
on Wheels, and both the
Concert Hall, and UT’s Texas
Greater Austin Chamber of
Natural Science Center,
Commerce and the
providing key sponsorships
Texas Asian Chamber
for their community
of Commerce.
education programs.
While TEL has
“People are drawn to
dedicated its time and
the capital city of Texas,
financial support to the
not only because of the
everyday needs of the

communities where its
people live and work, it has
also been known to lend a
helping hand for those with
extraordinary needs. TEL
has donated significantly to
the Red Cross in order to
support their relief work in
the aftermath of such crises
as the September 11 tragedy,
the tsunami in Japan, and
Hurricanes Katrina and Rita.
Whether it is cutting
edge technology, corporate
sponsorship, or a spirit

TEL US employees work
with school children on
a science experiment
designed to teach kids
about the principles
of engineering.

PROFILE

campaigns that work to
improve the quality of life
in the areas of the world
where its employees and
clients work and live.
TEL’s work in its global
communities focuses
on cultural and civic
needs, education, the
environment, and health
and human services. Just
as it collaborates with

Left: TEL contributes to
enhancing employees’
work/life balance by
bringing Austin-area
resource information to
the workplace.

of volunteerism, Tokyo
TEL employees
Electron has made its mark
take pride in their
community environment.
on the world as a global
leader that is focused
on providing the best
products and support to its
customers and communities.
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St. David’s HealthCare
As one of the largest healthcare systems in the state of Texas, St. David’s HealthCare
provides an extensive network of resources to make a difference in the lives of
patients. The fourth largest employer in Austin, St. David’s is also home to more
than 6,200 employees and approximately 2,000 physicians—all dedicated to
improving and sustaining the health and wellness of Central Texans.

S

Jon M. Foster, CEO,
St. David’s HealthCare.

t. David’s HealthCare
is comprised of six
hospitals: St. David’s Medical
Center, St. David’s North
Austin Medical Center, St.
David’s Round Rock Medical
Center, St. David’s South
Austin Hospital, St. David’s
Georgetown Hospital and
St. David’s Rehabilitation
Hospital. Together, these
hospitals provide 1,122
beds for comprehensive

Buda, Georgetown, Cedar
Park, Lockhart, Pflugerville,
and Round Rock. In all, St.
David’s HealthCare has a
remarkable presence in the
region. In an average year,
St. David’s HealthCare cares
for nearly 350,000 patients.
More than 13,500 newborns
take their first breaths
in one of St. David’s five
maternity centers.
As a sign of our
commitment to the
community, St. David’s
HealthCare has invested
more than $620 million in
recent years to fund new
facilities and technology
that will improve the lives
of thousands of patients
each year.

Exceptional patient
care in Central
Texas: experience
that matters
St. David’s HealthCare was
again named by the Austin
Business Journal as the “#1
Best Place to Work” for
the second year in a row.
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inpatient care and span
geographically from
Georgetown to the
southern reaches of Austin.
St. David’s HealthCare
also encompasses four
ambulatory surgery
centers and 18 outpatient
medical locations located
throughout Central Texas,
including Austin, Lakeway,

Integrity, compassion,
accountability, respect and
excellence are the values at
the core of every patientcaregiver relationship that
is forged at St. David’s
HealthCare. These values
are vividly exemplified in
the depth and wide range
of services provided to the

community. Emergency
services, general surgery,
heart and vascular care,
maternity and newborn
care, neurosciences,
orthopedic surgery, bariatric
surgery, renal transplant and
rehabilitation- these are just
a few of the services found
at St. David’s HealthCare.
In the outpatient arena,
minimally-invasive surgical
procedures result in such
reduced recovery times
that many surgeries are now
routinely performed on an
outpatient basis, and St.
David HealthCare performs
more outpatient surgeries
than any other healthcare
provider in Central Texas.
Depth of services is
a hallmark of St. David’s
Medical Center, where
a team of nationally
renowned physicians, led by
Executive Medical Director
Dr. Andrea Natale, applies
innovative techniques in
electrophysiology at the
Texas Cardiac Arrhythmia
Institute. This institute,
which specializes in heart
rhythm disorders, is one of
only a few in the country
and attracts patients from
all over the world. Here,
physicians can safely and

successfully treat patients
in a state-of-the-art
facility that boasts one of
just a handful of Hansen
Robotic surgery systems
and Stereotaxis labs in the
United States.

Austin’s leading
healthcare provider

Gamma Knife at St. David’s
Medical Center, the only
one in Central Texas, is
an advanced technology
used for non-invasive
brain surgery. As the
region’s premier provider
of rehabilitation services,
St. David’s Rehabilitation
Hospital is fully dedicated
to both inpatient and
outpatient care; North
Austin Medical Center and
Georgetown Hospital also
offer inpatient rehabilitation
programs. All of the St.
David’s HealthCare hospitals
and satellite facilities offer
outpatient services,
allowing patients with
debilitating diseases and
trauma easy access to care
throughout region.

St. David’s was honored
with the 2008 Texas
Award for Performance
Excellence —the very
highest recognition
awarded by the
State of Texas.
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As Central Texas’
largest heart and vascular
service provider, all five
emergency departments at
St. David’s HealthCare are
nationally recognized Chest
Pain Centers, providing
state-of-the-art care for
patients suffering from a
heart emergency. Providing
leadership in heart care,
St. David’s South Austin
Hospital has been ranked
by Solucient as one of
the 100 Top Hospitals
for cardiovascular care in
the United States, while
St. David’s Round Rock
Medical Center was recently
honored by the American
Heart Association for its
excellence in coronary
artery disease care.
St. David’s HealthCare
is the top choice for Austin
mothers when it is time to
welcome their little ones
into the world. With an
exceptional medical staff
and extraordinarily caring
nurses, the obstetrics
and newborn team greets
thousands of new Texans
each year - more than
any other Austin provider.
The establishment of
the St. David’s Women’s
Center of Texas at North

Austin Medical Center
will further enable St.
David’s HealthCare to meet
the needs of a growing
population, while setting
the bar even higher for
clinical excellence.
For those babies who
are born prematurely or are
in need of special care, St.
David’s HealthCare Neonatal
Intensive Care Units
(NICUs) offer the dedicated
services of the area’s most
experienced neonatologists
and nurses. Thanks to
the recent $100 million
expansion for maternity
and newborn services—the
largest investment of its
kind in Central Texas—new
families will continue to
enjoy a warm and nurturing
environment - a standard
that they have grown to
expect at St. David’s.

Specialized services,
uncommon care
Each year, St. David’s
HealthCare provides care
and treatment to thousands
of patients in need of
complex neurosurgery or
other neurological care.
With the establishment of
the NeuroTexas Institute,
patients benefit from a state
of the art facility, innovative
technology and forwardthinking research efforts. St.
David’s nationally certified
Primary Stroke Center
allows patients 24-hour
access to a highly trained
team of neurologists and
neurosurgeons, providing a
full range of services. The

At St. David’s
HealthCare, minimally
invasive orthopedic surgery
helps reduce pain and
recovery time for patients.
A team of highly qualified
orthopedists offer a wide
range of specialty services.
For the active Austin
community, our orthopedic
specialists are keeping the
community healthy
and moving.

At St. David’s HealthCare,
innovation is constant
– from new ways of
looking at the brain to
new ways of looking at
patient satisfaction – and
the result is a healthcare
environment that is
responsive and dedicated
to the very highest quality
patient care.
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vcfo
For over a decade, vcfo has been the leader in providing outsourced solutions
for the financial infrastructure and human resources of companies both large and
small. Every vcfo client is assigned an onsite or virtual team of professionals that
will fulfill the client’s current needs as well as plan flexible strategies to maximize
business growth.

V

“Austin is a very
entrepreneurial city”, says
Scott Killingsworth, Chief
Operating Officer of vcfo,
“where many businesses
can launch and
find success.”
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cfo was established in
1996 under the name
virtualcfo™—virtual chief
financial officer. The
original idea was to provide
part time strategic financial
support to companies that
needed it but could not yet
afford to add a CFO to their
staff. Timing was good
for the idea in Austin with
numerous small technology
companies receiving
early stage first rounds
of capital. virtualcfo™
was well received by
both the early stage and
established businesses in
Austin, allowing the young
company to experience
rapid growth. By 2001, the
company had shortened
its name to vcfo and
expanded its base with a
first geographic expansion
office in Dallas. Continued
expansion in 2004 and 2006
added offices in Denver
and Seattle. The company
also expanded its product
line adding an HR Solutions
service line in 2006 and a
recruiting and permanent
placement group with the
2007 acquisition of Start
up Staffing.
The experienced
professionals at vcfo

typically bring an average
20 years of experience in
a broad range of business
verticals before joining
the firm. Many phases of a
company’s operation can
benefit from one of vcfo’s
proven services; which
include every element of
finance and accounting,
along with human resource
consulting services,
recruiting solutions, and
permanent placement of
finance professionals.
vcfo employees
typically work on site at
client locations as a part
of the client team. They
can fill any role from the
complete outsourcing
of the department to
augmenting the team in key
areas. vcfo’s human resource
consultants are available
to address all personnel
needs; identifying key risk
areas and helping to create
or enhance a company’s
personnel programs
ranging from compensation
and benefit policies to
performance management
and rewards.
Startup Staffing
Group, LLC, the newest
vcfo company, engages
to tailor all phases of the

recruitment process to the
needs of the individual
clients for the most
effective results. From
local to nation-wide talent
searches to global talent
sourcing, Startup Staffing
Group will get the job
filled utilizing a transparent
and measureable process
while demonstrating a very
impressive ROI.
With twelve years
of experience and more
than 850 clients, vcfo has
proven itself as an industry
leader. vcfo CEO, Ellen
Wood, credits success to
the employees. “We hire
fantastic people with great
skill sets and the experience
to guide their clients to
successful outcomes,” says
Wood.” Being based in
Austin has also contributed
to the company’s
success. “Austin is a very
entrepreneurial city,” says
Scott Killingsworth, Chief
Operating Officer of vcfo,
“where many businesses can
launch and find success.”
vcfo through its many
client relationships
has made numerous
contributions to the success
of entrepreneurship
in Austin.
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Heart Hospital of Austin
Heart disease is the leading cause of death in the United States. In order to fight
this frightening statistic, we need physicians and hospitals that will provide the
best care possible to patients during their treatment. That is why the Heart
Hospital of Austin has committed itself to the diagnosis and treatment of patients
with cardiovascular disease. Led by doctors, Heart Hospital of Austin has gained
national and global recognition for its state-of-the-art medical technology and
innovative research, as well as its patient-centric approach to care.
ratings system created by
the collaboration of the
Centers for Medicare and
Medicaid Services, the
U.S. Department of Health
and Human Services, and
members of the Hospital
Quality Alliance, concluded
that Heart Hospital of
Austin had the best patient
rating in the state and
ranked among the 97th
percentile of hospitals
throughout the nation.

“This physicianOne hospital,
one mission
run hospital offers
Keeping patients at
comprehensive, costince it first opened its
the heart of
effective care that has
doors on December
the matter
won recognition from 7, 1998, Heart Hospital of
the annual HealthGrades Austin has been strictly
Heart Hospital of
devoted to the diagnosis,
Austin’s 58-bed facility
Hospital Quality in
treatment, and research
comprehensive
America Study as the #1 of cardiovascular disease. provides
inpatient and outpatient
ranked hospital in the This physician-run hospital services, as well as a 24-hour
comprehensive, costfull-service emergency room
state of Texas for overall offers
effective care that has won
cardiac services six years recognition from the annual that is known for its speedy
admission of patients—
in a row (2004-2009).” HealthGrades Hospital
usually within 30 minutes.

S

Quality in America Study
as the #1 ranked hospital in
the state of Texas for overall
cardiac services six years in
a row (2004-2009).
What do cardiac
patients themselves
have to say about Heart
Hospital of Austin? Hospital
Compare, a federal patient
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Many hospitals promise
to keep the patient as top
priority, but few are able to
achieve the patient-focused
approach that is exemplified
by Heart Hospital of Austin.
While a hotel and a hospital
might seem like two very
different entities, Heart
Hospital of Austin is able to

successfully combine these
two experiences in what
is known as the universal
bed theory of patient care.
Just as hotel guests order
room service to be brought
to their rooms, patients of
Heart Hospital of Austin
have services including
laboratory, pharmacy,
radiology, and respiratory
therapy brought to their
hospital rooms, which are
all private, self-contained
intensive care units. By
avoiding the uncomfortable
trips to different floors
and examining rooms that
patients at other hospitals
must endure numerous
times a day, Heart Hospital
of Austin ensures that its
patients enjoy a higher level
of comfort during their
hospital stay.
The design of the
patient areas at Heart
Hospital of Austin is also
conducive to patientfocused care. There is one
nurses’ station assigned for
every seven patient rooms,
allowing for a patient’s quick
access to a nurse. This
creates an environment
where a nurse is never more
than 15 steps away from a
patient. In larger hospitals,

inpatient and
outpatient treatment.
Heart Hospital of
Austin boasts a trio of
catheterization labs, one
of which is used solely for
vascular disease patients.
Two electrophysiology
labs utilize cuttingedge equipment for the
treatment of patients with
irregular heart rhythms.
It is here that patients
receive implantable
cardio defibrillators
and pacemakers.
Heart Hospital of
Austin’s four operating
suites are about 30 percent
bigger than the operating
rooms at most hospitals.
Heart surgery is performed
in two of the suites,
while a third is reserved
for treating patients with
peripheral vascular disease.
The fourth suite is a hybrid
operating room, the only
one of its kind in Central
Texas, bringing together
a cardiac catheterization
lab and an operating room
into one space. These four
rooms are the site of the
many heart bypasses, valve
replacements, and aneurysm
Dedicated care for a repairs that the highly
dedicated fight
skilled Heart Hospital of
Austin physicians perform
The high caliber
each year.
of talent among Heart
In addition to treating
Hospital physicians, plus the patients with heart disease,
cutting-edge technology
Heart Hospital of Austin
available to them, is
also works to make sure
quickly making Austin the
healthy individuals stay
premiere destination for
that way. Prevention is still
heart patients. The hospital the best cure, so when not
is home to 58 beds as
treating patients, physicians
well as numerous labs and
are often called upon to
examination areas for both
give lectures to various

groups and organizations
about heart disease
and ways to prevent it.
Popular lecture topics
include advice on behavior
modifications for improved
health, which include
exercise and proper diet.
The Executive Wellness
Center is an initiative of
Heart Hospital of Austin in
which executives from all
over the country come to
the hospital for a thorough
physical exam that includes
a CAT scan, an exercise
stress test, lab work,
nutritional assessment and
many other diagnostic tests
and services. Participants
meet one-on-one with
physicians, who are then
able to deliver same-day
results of the tests as well
as recommendations for
healthier living when they
return home.
There is no doubt
that the statistics for
cardiovascular disease are
grim. However, the worldclass research and awardwinning care provided by
Heart Hospital of Austin
bring great hope that one
day heart disease will no
longer be this nation’s
greatest enemy.
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it is common for patients
to see dozens of hospital
employees each day, but at
Heart Hospital of Austin,
the number of employees is
limited to only five or six so
that trusting relationships
between the staff and the
patients can more easily
be formed.
There is nothing like
having family and friends
close by when one has
a prolonged stay in the
hospital. That is why Heart
Hospital of Austin does not
assign restrictive visitors’
hours, allowing patients to
see visitors whenever they
choose. The benefit of this
action is twofold: 1) patients
are in much higher spirits
as the result of receiving
visitors and 2) family
members are able to witness
first-hand the care and
treatments that their loved
ones are receiving. The
latter benefit is particularly
advantageous because
when patients are released
from the hospital, family
members can better assist in
the at-home care prescribed
by the physicians.

“The world-class research
and award-winning care
provided by Heart Hospital
of Austin bring great hope
that one day heart disease
will no longer be this
nation’s greatest enemy.”
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NetQoS
Technology continues to revolutionize the way we communicate and conduct
business each day. In a perfect world, our networks and servers would run smoothly
at all times to deliver business-critical applications to end users—wherever they
may be. While this is not the case, we fortunately have the performance experts at
NetQoS who are ready to save the day.

A

s one of the fastestgrowing and profitable
tech companies in the
U.S., NetQoS software
solutions and services have
helped hundreds of Global
4000 companies, service
providers, and government
agencies monitor,
troubleshoot, and improve
application performance
across their wide area
networks (WAN) so that
employees and clients do
not miss a beat when it
comes to business.
Established in 1999,
NetQoS is the brainchild of
Since co-founding
NetQoS in 1999, CEO Joel co-founders Joel Trammell
Trammell – a 2006 Ernst and Dr. Cathy Fulton. This
& Young Entrepreneur of
husband-and-wife team saw
the Year award winner
the need for network and
– has led the company to application performance
become one of the fastest management in a time when
growing in the U.S.
traffic over the WAN was
starting to grow in leaps
and bounds. As a research
scientist and consultant,
Dr. Fulton’s solutions were
different from what was
currently being offered- they targeted large
business models in a more
effective, economical, and
nonintrusive manner. With
many enthusiastic responses

to Dr. Fulton’s ideas,
NetQoS was born.
Although NetQoS itself
might not be a household
name, its client roster is
a veritable Who’s Who in
world business. NetQoS
works with government
agencies and corporate
titans like American
Express, Reuters Group plc,
Lockheed Martin, Boeing,
NASA, and Deutsche
Telekom. These and other
clients look to the expertise
of NetQoS to help manage
their global networks.
Clients such as Chevron,
with many locations around
the globe, benefit from
NetQoS, whose products
and services help monitor
and improve network and
application performance
on a daily basis. NetQoS
maintains headquarters in
Austin with research and
development offices in
both Austin and Raleigh, NC
as well as sales offices in
London and Singapore.
“NetQoS continues to
stay ahead of the market
by giving customers the
management information
they need to ensure

NetQoS’s corporate headquarters is nestled in
beautiful Austin, Texas, a city known for its laid-back
lifestyle and thriving high-tech community.
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key applications can be
accessed by employees
and other constituents
in a timely and efficient
manner, whether they are
in an adjacent building on a
corporate campus or across
the globe,” said Trammell.
Through the NetQoS
Performance Center, a suite
of network and application
performance products,
NetQoS helps clients unlock
the intelligence needed
to optimize resources and
streamline application
delivery. From a convenient
web portal, NetQoS
customers can measure
application performance
and response times,
analyze the composition
of network traffic, keep
an eye on IT infrastructure
health and utilization, and
monitor the call quality
of experience for Voiceover-IP telephone users.
Armed with these metrics,
IT professionals can quickly
troubleshoot problems, plan
for application roll-outs and
infrastructure changes, and
contain IT costs by making
wise investments.
“We’re the best in the
world at what we do,”
says Trammell.
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PHOTOGRAPHER BIOGRAPHIES

Randa Bishop:

R

anda Bishop is a Las Vegas-based travel journalist and photographer. Her photographs have
appeared in leading American and international magazines and newspapers from The London
Times to National Geographic Society publications. Her coffee-table book, Las Vegas, Nevada – A
Photographic Portrait was published recently, and her latest guidebook is CitySpots New York. She
started out photographing spot news in the Big Apple, then concentrated on portraits for business
magazines, and feature stories for National Geographic World, with wide ranging subjects from
solar-powered airplanes, to children learning to be astronauts. After turning to travel photography,
she covered over 60 countries and 50 islands worldwide, contributing to over two dozen guidebooks.
She is a member of Travel Journalists Guild and American Society of Media Photographers.

Andrew Childs:

A

ndrew, a native of Austin, found his creative outlet in photography after a sports accident
sidelined him in 2005. Since then he has attended classes at the Austin Museum of Art and has
had his photography commissioned by a number of clients. Andrew especially enjoys photographing
nature and sporting events. In addition to photography, Andrew’s interests include baseball, bassoon,
and jazz bass guitar.

Carla Heinrich-Trautwein:

A

professional photographer since 1993, Carla Heinrich-Trautwein continues to work within
the various disciplines of photography that include fine art photography, photo journalism,
and environmental portraits. Her focus is on capturing the true essence of the human spirit, the
subject element, and the event with her camera. To enhance her skills, Carla attends photographic
workshops annually at Image Explorations on Vancouver Island and at Texas School of Photography,
as well as other seminars. Her professional memberships include Professional Photographers of
America and Texas Professional Photographers’ Association. Carla earned a degree in photography
at Austin Community College and has been a resident of Austin since 1995.

Thad Pickett:

A

freelance graphic designer and photographer, Thad graduated with a degree in visual
communications from the Art Institute of Fort Lauderdale in 1990. Living in rural southern Iowa
where he works from his studio, he uses state-of-the-art Mac computers and professional Canon
digital camera equipment for his design, photography and videography business. Specializing in book
design, he has designed more than 100 books of diverse subject matter, each specially customized to
the publisher’s needs. Integrity in business, quality craftsmanship, the love of art, and treating others
as you would like to be treated is the model Thad uses for success.

Timothy Sens:

T

he unique talents of Timothy Sens demonstrate his ability to see from a perspective that
explores the joy of beholding beauty in the simplest of life experiences. Having practiced as
an artist for over 35 years, his love of color, texture, and a simple flowing line are expressed in the
mediums of both photography and fine art jewelry. Self taught in both mediums, Timothy owned
and operated a gallery for jewelry design for 10 years in Boulder, Colorado. It was his appreciation of
the stunning Rocky Mountain vistas that brought him into an intimate relationship with a camera. He
states, “I discovered that my life’s purpose was to express and bring forth beauty into the world. That
awareness has led me into a life of immense satisfaction from the creation of my craft, and especially
photography. My vision of the world and how I see it, is exposed in the photographic print.”
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Photographer Biographies
Jason Semko:

A

23 year old recent graduate of the University of Texas at Austin, Jason earned a degree in
Radio-TV-Film. He now resides in Hollywood working in a two-year program with Panavision
Hollywood where he prepares top of the line movie cameras for professional features, television
shows, commercials, and music videos. In his spare time Jason enjoys biking along the beach, hiking,
reading, classical music, playing the piano, and photography. He has one brother at Duke University
and two parents who reside in El Paso, Texas. He is very thankful for them and dedicates all his
submissions to their support and beliefs in him.

Adam Stockstill:

A

local Austin photographer, Adam enjoys the art of photography and the creative outlet it
provides. Searching out diverse subject matter that include people, places, and events has kept
his skills as a photographer sharp and in tune with the rhythm of Austin life.

Kathryn Watts-Martinez:

F

or over 23 years, Kathryn has been teaching at Austin Community College in the Photographic
Technology Department. Prior to teaching, she received her photography degree in bio
medical and commercial photography from the Ohio Institute of Photography in Dayton, Ohio.
Graduating in 1984, she worked as a commercial/industrial photographer for a studio in Cleveland,
Ohio photographing steel mills and other commercial/advertising jobs. As well as teaching she
currently has her own fine art photography businesses called solar images and kwmphoto, which
allows her the creative freedom to photograph images she enjoys. She has several galleries in Texas
and Wyoming that represent her work. Kathryn also freelances for a glamour photographer as a
production manager and location photographer. This job takes her to amazing locations around the
world, including the Caribbean, Belize, Barbados, Grenadine Islands and Hawaii. Life is good.

Carrie Yonley:

A

s an avid photographer and lover of the outdoors, Carrie has recorded the natural and man-made
wonders around her for more than 40 years. During her widespread travels and adventures and
at home in her day-to-day life, she has produced an extensive library of images. In her portfolio,
she showcases the diversity of our land – landscapes from the intimate to the panoramic, delicate
Ozarkian flora, majestic images of the West, abstractions of color and light – images that evoke all
the mysterious and wondrous moods of nature. Local and regional images are also part of Carrie’s
collection, reflecting a large collection of St. Louis and other Missouri landmarks.
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Austin Visions
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